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CORPORATE
OVERVIEW

The Employees Provident Fund
(EPF), established in 1951, is one
of the oldest and largest retirement
funds in the world. We have
transformed significantly from

our early days, driven by our
Vision to help members achieve

a better future.

INTEGRITY

We practice a zero-tolerance policy on breaches of
integrity and ethics, in order to maintain the highest
level of trust and confidence in our organisation.

CONTINUOUS
IMPROVEMENT

We encourage a performance-driven culture and
ensure EPF employees undergo regular training and
skills enhancement, in order to keep pace with the
rapid changes in the operating environment by using
latest technologies in delivering for a more effective and
efficient services.

CUSTOMER
FOCUSED

We are committed to providing our members with fast,
accurate and pleasant service whether through kiosks,
telephone, face-to-face, online transaction, email or
traditional mail.

TEAMWORK

We instil the values of teamwork by breaking
down silos to create a healthy and vibrant
working environment.
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Realising our mission to safeguard
members’ savings and deliver
excellent services
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VISION

HELPING MEMBERS ACHIEVE
A BETTER FUTURE

MISSION

SAFEGUARD MEMBERS’
SAVINGS AND DELIVER
EXCELLENT SERVICES





