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CORPORATE 
OVERVIEW

T h e  E m p l o y e e s  P ro v i d e n t  F u n d 

( E P F ) ,  e s t a b l i s h e d  i n  1 9 5 1 ,  i s  o n e 

o f  t h e  o l d e s t  a n d  l a rg e s t  re t i re m e n t 

f u n d s  i n  t h e  w o r l d .  We  h a v e 

t r a n s f o r m e d  s i g n i f i c a n t l y  f ro m  

o u r  e a r l y  d a y s ,  d r i v e n  b y  o u r  

V i s i o n  t o  h e l p  m e m b e r s  a c h i e v e  

a  b e t t e r  f u t u re .

01
We practice a zero-tolerance policy on breaches of 
integrity and ethics, in order to maintain the highest 
level of trust and confidence in our organisation.

INTEGRITY

02
We encourage a performance-driven culture and 
ensure EPF employees undergo regular training and 
skills enhancement, in order to keep pace with the 
rapid changes in the operating environment by using 
latest technologies in delivering for a more effective and 
efficient services.

CONTINUOUS 
IMPROVEMENT

03
We are committed to providing our members with fast, 
accurate and pleasant service whether through kiosks, 
telephone, face-to-face, online transaction, email or 
traditional mail.

CUSTOMER 
FOCUSED

04
We instil the values of teamwork by breaking 
down silos to create a healthy and vibrant 
working environment.

TEAMWORK



Realising our mission to safeguard  
members’ savings and deliver 
excellent services
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V I S I O N

M I S S I O N

HELPING MEMBERS ACHIEVE 
A BETTER FUTURE

SAFEGUARD MEMBERS’ 
SAVINGS AND DELIVER 
EXCELLENT SERVICES




