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What best describes your work?

Work in social
security

Financial Institution
University
Government

Human Resources

Other
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The famous chair....
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‘OPEN is o rovelation’
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HOW WE'LL WORK,
LIVE AND LEARN
IN THE FUTURE




By 2050, 60% of the
world's population will be
obese
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“We always overestimate the
change that will occur in the
next two years, and
underestimate the change that
will occur in the next ten”




The Six Key Trends
Shaping Wark & Life

The erosion
of trust
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The East/West Split

2007: West - NGOs trusted more than Business, then Media, then Govt
Asia- Business trusted more than Media, then Govt, then NGO'’s

2009 - West - Trust in business fell. East - Trust in business rose
Globally,only NGO scored more than 50%

2018 - West - NGOs, then business, govt, then media (now least trusted
institution)

2018 - Overall trust: Malaysia +19%; US -37%



The Six Key Trends The march
naping Work & Life of the

robots




2030:

47% of
current jobs
at risk of
elimination

by
automation

Oxford University
(2013)




How much does it cost to assemble an iPhone?

> $400
$200 - $400
$100 - $200
$50- $100
$25-$50

<$25



















The Six Key Trends
naping Work & Life

The neglect

of the young




The perfect storm....

e Global adult unemployment: 4.3% (Malaysia 3.4%)

e Global youth unemployment: 13.2% (Malaysia
10.8%)

e ‘Underemployment’ greater among YP

e Home ownership among young at lowest levels

e Demographic time-bomb for social security



Fading youth
Population aged 15-29, by region, % of total
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Source: United Nations









The Six Key Trends
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IN THE FUTURE

The opening of
knowledge



‘The free & open exchange of

ideas and information has the

potential to change the world
for the better”





http://www.youtube.com/watch?v=ZFatz1OMPDU&t=12

Social Media & The Moral Maze

CNNQ @CNN - 20 v
Cody Wilson fired the first fully 3D printed gun in 2013. Not long after, he posted
= s i the blueprint for the weapon to his website. This week, a federal judge forced him
Emma Gonzalez @ @EmmadChange - 21h v to take the plans down. c: n.ie/20z

You said | inspired you - it's your kindness and struggle that inspires me and all
those around you W Jordan lives on through all of us

a

_.. The democratization of guns
online
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The Six Key Trends
naping Work & Life

People-Powered

Innovation




What IS People-Powered Innovation?

A Process Where Users Accelerate Innovation, By
Either:

* Advocating For New Products Or Services;

* Tinkering With Existing Products And Services,;
Or

* Creating New Products And Services From
Scratch









Who was the inventor of the potato chip?

The
customer

Start the presentation to see live content. Still no live content? Install the app or get help at PollEv.com/app




People Powered Innovation - Harnessing The Power Of Us

Collaborative Knowledge (sharing what we
know) Act Up, Avaaz, Occupy, 38 degrees;
Collaborative Consumption (sharing what we
own) Zipcar, Kickstarter, Airb'n'b

Collaborative Creation (sharing what we make)






2) NIGHTSCOUT

7 #WeAreNotWaiting

Welcome Connect with:

\We

Welcome to the Nightscout Project

Powered by OneAll Sodal Loqin

Disclaimer
What is the Nightscout project?
All information, thought, and code described
Nightscout (CGM in the Cloud) is an open source, DIY project that allows real time access here is intended for informational and
to a CGM data via personal website, smartwatch viewers, or apps and widgets available educaticnal purposes only. Nightscout
for smartphones. currently makes no attempt at HIPAA
privacy compliance. Use of code from
Nightscout was developed by parents of children with Type 1 Diabetes and has continued to be github.com is without warranty or support of
developed, maintained, and supported by volunteers. When first implemented, Nightscout was any kind. Please review the LICENSE found

a solution specifically for remote monitoring of Dexcom G4 CGM data. Today, there are within each repository for further details.
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Saving the world one 100 mpg car at a time
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Proctor & Gamble Connect and Develop

Open to anyone
Successful ideas trigger fo— A
partnership deals |

Half of all new i RESRE
Innovations A -~
>$20bn inrevenue . NS

Company motto now
Proudly Found
Elsewhere’

PG connect + develop™



The Artisinal Economy

“In an age where anyone can
produce anything, anywhere,
through 3-D printing, where
anyone can broadcast their
performance globally... there is
an opportunity for mass

§ employment through mass

creativity”
Mark Carney, Governor Bank of
England
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Loss of Engagement &
Autonomy

2016 Gallup poll: 13% defined
as engaged

50% less autonomy than 40
years ago




How much autonomy do you feel you have at work?

A great deal

It's OK, but | wish |
could make more
decisions

| better check with
my boss before |
answer this......
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IF I DIE

| hope it's during a staff meeting because the transition to death would be
so subtle.

P
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ical Investing May 31, 2018

Millennials driving demand for ethical
funds

f m B ©

. Be the first to comment ’

By Hannah Smith

Millennials Lead Responsible Investing
Movement
Millennials' interest in ESG investing solutions safeguards the

industry's future, but in order for it to become mainstream, older
investors need convincing

[ $E 4 in IS . AAA

David Brenchley 26 July, 2018 | 7 AM

Sustainable investing could be set to benefit from millennials’ coming inheritance
windfall, as younger generations continues to drive the trend.

However, wealth manager Barclays notes that the investment industry must engage
older investors if the ESG movement - investing with environmental, social and
governance impact in mind - is to gain maximum scale.

Barclays' latest Impact Investing Report, which surveys 2,000 investors, shows the
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The Six Key Trends

aping Work & Life

The erosion of trust
The march of the robots
The neglect of the young

The opening of knowledge

The growth of
people-powered innovation

The quest for purpose and
self - determination




. We're in good hands
. 'Message’ matters

What do these trends . Purpose matters - in
: everything we do
Medn ]COI' 50CId . Break links between

security? pay and ‘work
. Make users innovators
. Fix inequality to avoid

confrontation
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