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My life in Social 
Security



Keeping it in the 
family….



The famous chair…..





By 2050, 60% of the 
world’s population will be 

obese





1810

1858



1564

1828



“We always overestimate the 
change that will occur in the 
next two years, and 
underestimate the change that 
will occur in the next ten”



The Six Key Trends 
Shaping Work & Life The erosion 

of trust



A World Turned Upside-Down...



The East/West Split
Edelman Trust Barometer:

2007:  West  - NGOs trusted more than Business, then Media, then Govt

Asia- Business trusted more than Media, then Govt, then NGO’s

2009 - West - Trust in business fell. East - Trust in business rose 

Globally,only NGO scored more than 50%

2018 -  West - NGOs, then business, govt , then media (now least trusted 
institution)

2018 - Overall trust: Malaysia +19%; US -37%



The Six Key Trends 
Shaping Work & Life

The march 
of the 
robots



2030:
47% of 
current jobs 
at risk of 
elimination 
by  
automation

Oxford University 
(2013)















The Six Key Trends 
Shaping Work & Life The neglect 

of the young



The perfect storm….
● Global adult unemployment: 4.3% (Malaysia 3.4%)
● Global youth unemployment: 13.2% (Malaysia 

10.8%)
● ‘Underemployment’ greater among YP
● Home ownership among young at lowest levels
● Demographic time-bomb for social security









The Six Key Trends 
Shaping Work & Life

The opening of 
knowledge



“The free & open exchange of 
ideas and information has the 
potential to change the world 

for the better”



http://www.youtube.com/watch?v=ZFatz1OMPDU&t=12


Social Media & The Moral Maze





The Six Key Trends 
Shaping Work & Life People-Powered 

Innovation



What IS People-Powered Innovation?
A Process Where Users Accelerate Innovation, By 
Either:
 • Advocating For New Products Or Services; 
• Tinkering With Existing Products And Services; 
Or 
• Creating New Products And Services From 
Scratch









• Collaborative Knowledge (sharing what we 

know) Act Up, Avaaz, Occupy, 38 degrees;

• Collaborative Consumption (sharing what we 

own) Zipcar,  Kickstarter, Airb’n’b

• Collaborative Creation (sharing what we make)

People Powered Innovation - Harnessing The Power Of Us













● Open to anyone
● Successful ideas trigger 

partnership deals
● Half of all new 

innovations
● >$20bn in revenue
● Company motto now 

‘Proudly Found 
Elsewhere’ 

Proctor & Gamble ‘Connect and Develop’



The Artisinal Economy

“In an age where anyone can 
produce anything, anywhere, 
through 3-D printing, where 
anyone can broadcast their 
performance globally… there is 
an opportunity for mass 
employment through mass 
creativity”

Mark Carney, Governor Bank of 
England



The Six Key Trends 
Shaping Work & Life

The quest for 
purpose and 

self-determination



Loss of Engagement & 
Autonomy

2016 Gallup poll: 13% defined 
as ‘engaged’

50% less autonomy than 40 
years ago









The Six Key Trends 
Shaping Work & Life

The  erosion of trust

The march of the robots

The neglect of the young

The opening of knowledge

The growth of 
people-powered innovation

The quest for purpose and  
self - determination



What do these trends 
mean for social 

security?

1. We’re in good hands
2. ‘Message’ matters
3. Purpose matters - in 

everything we do
4. Break links between 

pay and ‘work’
5. Make users innovators
6. Fix inequality to avoid 

confrontation
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