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4® View All Accounts

Investment

=

Unrealised Profit

Total Current Value

View details >
Increase savings

Top-up now >

Caruman yang dibuat

~ ¥ o

Savings Withdrawal Profile

Auto Tambah

Enter
contribution
amount

You can add your savings up to
RM100,000 per year.

RM

Minimum amount for contribution is RM 10

(o)D) ()
Com ) Caom ) (one)

Auto Tambah

Save wisely. Enjoy the
rewards.

Save wisely with Auto Tambabh. It helps you
set aside a fixed amount regularly, making it
easier to achieve your financial goals.

Effortless saving
Set it up once and never worry
about missing a contribution.

Time saving

We will handle it for you.
Spend less time managing
money and more time
enjoying life.

Builds financial discpline
Regular contributions build a
solid habit for long-term
financial growth and stability.

Continue

Step 1: Step 2: Step 3:
Scroll down and Select ‘Auto Tambah'’ tab Auto Tambah screen will be
select ‘Increase your displayed. Select ‘Continue’

savings’ card

‘llllh U You can follow the same steps on the

\ﬂluy KWSP | EPF i-Akaun (Member) Web Portal.
®




Auto Tambah

Auto Tambah @

Set up your
Auto Tambah =
You can still add RM100,000 to your
own EPF savings for this year.

Select Day Of Month

May > 2025
Enter your monthly contribution amount

RM &

Minimum Gmounnkbution is RM10

Co ) Cm ) Com)
oo ) Gowoo ) (Comr )

Select your monthly auto-deduction date

S

Note: This will be your deduction date every month.

Step 4: Step 5:
Enter amount to be contributed Select a monthly deduction
automatically on a monthly basis. date. Then, select ‘Confirm’

Then, select the date via
Calendar picker

Select your
bank

RHB®# RHB Bank

| = )

Step 6:
Select your bank. Then,
select ‘Continue’

I
]'Il I ;'I Note: If member select monthly deduction date other than 28 to 31 on that month, reminder message will not be displayed

U KWSP |EPF
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\ﬂlﬂy KWSP | EPF

Confirm your

contribution ©

details

Contribution Summary

Contribution Amount

RM 400.00

Bank
RHB

First deduction date

28 May 2025

Deduction Date

28th of the month

Edit >

jaccept the Terms & Conditions

Step 5:

Tick at ‘I accept the Terms &
Conditions’. Then, select
‘Continue’

Auto Tambah

DuitNow

RHB®

OFPX

You're now logging in to RHB Internet Banking for your
payment. Please don't refresh or click back to previous
page.

TERMS & CONDITIONS  PRIVACY &PDPANOTICE [N
E-BANKING CHARTER  DISCLAIMER PIOM

© 2025 RHB Bank Berhad 196501000373 (6171-M). All rights reserved

Step 6:

Bank portal will be displayed.

Notes:
Congratulations! + Member are advised to
You have successfully set up your Auto Complete all Auto Tambah
Tambah transactions on the Bank’s
portal to avoid
unsuccessful registration

* Upon completing the

Auto Tambah . registration, member will

' be notified via push

Reference No. RVC102970120 [ notification and Inbox

Contibutin dmourit RMioooo! B whether the Auto Tambah

Bank RHE Bank activation was successful
First deduction date 28 May 2025 or nOt

Deduction 28th every month

Step 7:

Acknowledgement screen will be
displayed. Select ‘Done’ and user will
be brought back to the homepage

U You can follow the same steps on the

i-Akaun (Member) Web Portal.
®
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Auto Tambah Registration
Is Unsuccessful

PUBLIC



Scenario 1: System maintenance/ issue happens at Bank portal

Screen will show the reason as Unsuccessful bank authorisation. Member can try to register again by following Auto Tambah Registration steps

Hi Arif Abd Rahman,

Automate your savings to
ensure steady growth

Activate Now

Your request is
unsuccessful

Simpanan Shariah

Total Savings
Error Code RVC991002 RM **xx%

Reference No. RVC102970120

12 June 2025 et
12:25 PM Show Amount

(® View All Accounts

Select ‘Done’ User will be brought
back to the homepage
‘l"lh U )You can follow the same steps on the ]
ﬂl& i-Akaun (Member) Web Portal.
U KWSP |EPF ®



Scenario 2: Member did not complete transaction at Bank portal

Screen will show the reason as Incomplete bank transaction. Member can try to register Auto Tambah after clicking ‘Try again’ button

Auto Tambah @

Note:
Set up your . Member can proceed the
. Auto Tambah =< : transaction by following Auto
Your request is 7 Tambah Registration steps.
u nsuccessful You can still add RM100,000 to your

own EPF savings for this year.

Enter your monthly contribution amount

RM

Auto Tambah Status Minimum amount for contribution is RM10

Error Cod VC991001 |

rror Code RVC99100 | ( 50 ) ( 100 ) ( 1,000 )

Reference No. RVC102970120 |

Date & Time 12 June 2025 1,500 2,000 Other
12:25 PM i i

Select your monthly auto-deduction date

Reason
Incomplete bank transaction. @

Note: This will be your deduction date every month.

Select Enter contribution
“Try again’ amount and select
Calendar picker

‘l"lh U You can follow the same steps on the
kﬂl&y i-Akaun (Member) Web Portal.
KWSP |EPF ®




Scenario 3: Technical Issue happen during Auto Tambah Registration process

Screen will show the reason as Submission request failed. Member can try to register again by following Auto Tambah Registration steps

(i,

\11‘.&} KWSP |EPF

Your request is
unsuccessful

Auto Tambah Status

RVC991003
Reference No. RVC102970120

Date & Time 12 June 2025
12:25 PM

Reason

Submission request failed.

Select ‘Done’

Hi Arif Abd Rahman,

Automate your savings to
ensure steady growth

Activate Now

Simpanan Shariah

Total Savings
RM ***x*

st
Show Amount

(® View All Accounts

Homepage screen will
be displayed

U You can follow the same steps on the
i-Akaun (Member) Web Portal.
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Auto Tambah Activation
Notification via Push Notification and Inbox

PUBLIC



G

A

Auto Tambah Activation is Successful

If Auto Tambah activation is successful, member will receive a notification via Push Notification and Inbox

Push Notification

Auto Tambah is now active
Your Auto Tambah is now active. Next contribution will
be made on 28 May 2025.

mad

Photos Camera

Reminders Maps Health

= ©

App Store Wallet Settings

KWSP i-Akaun

&7 «wsp [EPF

Hi Arif Abd Rahman,

Automate your savings to
ensure steady growth

Activate Now

Simpanan Shariah

Total Saving
RM ***x*
Balance f 14 April 2024

et
Show Amount

{® View All Accounts

@ ~ =

Home savings withdrawal

Q

~
Prnfilj

Select bell icon

¢ Your Auto Tombah is now active

O

EPF Kwaso Damansara is now open )

Messoge | 20 July 2022 | A00MM

Massoga | 19 July 2022 | 400 M

Exclusive protection plons via i-Li...

Meossoge | 18 July 2022 | 400 MM

Conventionol savings dividend fo ...

o | 18 July €
iy 2022

Conventional savings dividend fo ...

y 118 July 2022 | 400 FM

Your withdrawal is pending

U

Select the notification to
view the message

J \

Hi Arif Abd Rahman

Great news! Your recurring voluntary

upcoming contribution w

May.

‘Your Auto Tambah is now
active’ will be displayed

You can follow the same steps on the
i-Akaun (Member) Web Portal.

]




If Auto Tambah fail to activate, member will receive a notification via Push Notification and Inbox

Push Notification

: Auto Tambah registration uns...
@ Your Auto Tambah registration was unsuccessful.
Please check and try again.

Maps Health

= ©

Podcasts App Store Wallet Settings

i

"

KWSP i-Akaun

Hi Arif Abd Rahman,

Automate your savings to
ensure steady growth

Activate Now

Simpanan Shariah

Total Saving
RM*****

\pril 2024

Bala

et

{® View All Accounts

@ ~ =

Home savings withdrawal

Auto Tambah Activation is Unsuccessful

Inbox

Inbsoax i)

e-Notice | 22 July 2025 | 4.00 PM

Auto Tambabh registration is unsucc...

Q

Select bell icon

Message | 21 July 2022 | 4.00 PM &

EPF Kwasa Damansara is now open

Message | 19 July 2022 | 4.00 PM

Exclusive protection plans via i-Li...

Message | 18 July 2022 | 4.00 PM

Conventional savings dividend fo ...

e-Notice | 18 July 2022

Conventional savings dividend fo ...

e-Notice | 15 July 2022 | 4.00 PM

Your withdrawal is pending

~ o g

Sowings Withorow Profie

Select the notification to
view the message

>

Hi Arif Abd Rahman,

Your Auto Tambah registration on 22
July 2025 was unsuccessful. The
problem may have occurred due to one

of the following reasons:

a) An internet connection issue or session
timeout

b) You exited the app while the
registration was still in progress

Please try again.

‘Your Auto Tambah is failed to
activate’ will be displayed

‘l“lh U You can follow the same steps on the

Qﬂ@) KWSP ‘ EPF - i-Akaun (Member) Web Portal.




Auto Tambah Activation is Pending

If member did not receive a notification via Push Notification or Inbox, there is a possibility that the member will attempt to register for
Auto Tambah again

Auto Tambah

Total Savings Self
RM e de gk -
ce as of 14 April 2022 Entel’ [j Notes:
Show Amount contribution . Melmber can check gt Ipbox wheth(?r
. their Auto Tambah activation process is
amount Pending for successful or unsuccessful

€@ View All Accounts

confirmation

You can add your savings up to

RM100,000 per year. « If Auto Tambah activation s
unsuccessful, member can register

Auto Tambah again

Simpanan Shariah

6.00%
You earned RM in
dividends for the year 2024,

You may check again after 30 minutes

RM

Minimum amount for contribution is RM 10

View details >

Increase your
savings

Top-up now >

At homepage screen, scroll down Select ‘Auto Tambah’ tab Screen will display ‘Pending for
the screen. The, select ‘Top-up confirmation’. Member need to
now’ card check again after 30 minutes

‘l"lh U You can follow the same steps on the
i-Akaun (Member) Web Portal.

\ﬂl&y KWSP |EPF ®
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Auto Tambah Deduction
Notification via Push Notification and Inbox on Deduction Day

PUBLIC



Notification for Auto Tambah successful deduction

If the Auto Tambah deduction made by the member is successfully credited into the EPF account on the deduction day, they will receive a push notification and inbox on their
mobile device as shown below:

Push Notification Inbox

rrofile Inbox @ G)

m Auto Tambah contribution suc...
il i

@ Your contribution was deducted successfully.
Keep growing your savings!

e-Notice | 10 May 2025 | 4.00 PM
Hi Arif Abd Rahman, N ) .
Auto Tambah contribution is succes...

Q

EPF Kwasa Damansara is now open >

Automate your savings to
ensure steady growth Auto Tambah
contribution is

successful

21July 2022 | 4:00 PM

Message | 21 July 2022 | 4.00 PM

Activate Now

Message | 19 July 2022 | 4.00 PM

Exclusive protection plans via i-Li...

Simpanan Shariah

Your contribution was successfully made
on 28 May 2025.

Message | 18 July 2022 | 4.00 PM
Conventional savings dividend fo ...

The amount will be credited to your

account within 3 working days.
Total Saving:

RM ***x*
Balance as of 14

e-Notice | 18 July 2022

KWSP i-Akaun

Conventional savings dividend fo ... Kindly refer to your latest Member
Statement for more details.
et
St Ao e-Notice | 15 July 2022 | 4.00 PM

Your withdrawal is pending

(® View All Accounts

@ ~ o g

Horme Sovings  Witharawal Protile View records i
k k
—

@ ~ =

Home savings withdrawal

7

Select bell icon Select the notification to Screen will display ‘Auto Tambah
view the message contribution is successful
You can follow the same steps on the
I" i-Akaun (Member) Web Portal. Note: if member select ‘View records’, all
‘l I h ® Voluntary Records will be displayed.

&7 «wsp [EPF



Notification for Auto Tambah unsuccessful deduction

If the Auto Tambah deduction made by the member is unsuccessfully credited into the EPF account on the deduction day, they will receive a push notification and inbox on
their mobile device stated the reason due to Insufficient fund as shown below:

Push Notification

Inkox i)

e-Notice | 10 May 2025 | 4.00 PM

i Auto Tambah contribution uns...
@ Contribution unsuccessful due to insufficient
funds. Please ensure your account has enough...

Hi Arif Abd Rahman,

Auto Tambah

Auto Tambah contribution is unsucc... >

]

Automate your savings to
ensure steady growth

contribution is
unsuccessful

10 May 2025 | 4:00 PM

Message | 21 July 2022 | 4.00 PM

Activate Now EPF Kwasa Damansara is now open

Message | 19 July 2022 | 4.00 PM

. . B . Auto Tambah
Exclusive protection plans via i-Li... .

We couldn’t process your contribution on
5 May 2025 due to insufficient funds.

Simpanan Shariah

Message | 18 July 2022 | 4.00 PM

Please ensure your account has

Conventional savings dividend fo ...

sufficient balance before the next Auto
Tambah contribution to avoid disruption
to the deduction schedule.

RM ***x*
Ince 4 April 2

KWSP i-Akaun

e-Notice | 18 July 2022

Conventional savings dividend fo ...

Kindly refer to your latest Member
Statement for more details

e-Notice | 15 July 2022 | 400 PM

Your withdrawal is pending

|
~ > o
- m Contribute now [
Sovings Withid o Priofie k
_ J P

(® View All Accounts

@ ~ =

Home savings Withdrawal

7

Select bell icon Select the notification to Screen will display ‘Auto Tambah
view the message contribution is unsuccessful’
U You can follow the same steps on the
l"ll i-Akaun (Member) Web Portal. Note: Members need to ensure their bank account has sufficient
i \

balance before selecting ‘Contribute Now’ to register for Auto Tambah.

»
\11‘.&} KWSP |EPF



Notification for Auto Tambah unsuccessful deduction

If the Auto Tambah deduction made by the member is unsuccessfully credited into the EPF account on the Deduction day, they will receive a push notification and inbox on
their mobile device stated the reason due to System Error as shown below:

Push Notification Inbox

Profile  Inbox o

Auto Tambah contribution not...

11}
@ We could not process your contribution due to a Wi Arf Abd Rohrman, e-hatico | 10 May 2626 | 400 M Auto Tambah
connection issue with the bank. Please try again later. B s your sovings to Auto Tambah contribution coulcgd-- contribution could

ensure steady growth

Message | 21 July 2022 | 400 PM K

EPF Kwasa Damansara is now open >

not be processed

Activate Now

Message | 19 July 2022 | 4.00 PM
Auto Tambah

Exclusive protection plans via i-Li...

Your contribution on 5 May 2025 could
not be processed due to a system error.
The system will attempt the deduction

Simpanan Shariah

Message | 18 July 2022 | 4.00 PMm

again on the next scheduled

Conventional savings dividend fo ...
contribution date.

RM ***x*
Ince 4 April 2

e-Notice | 18 July 2022 Kindly refer to your latest Member

Statement for more details.

KWSP i-Akaun

Conventional savings dividend fo ...

e-Notice | 15 July 2022 | 4.00 PM

Your withdrawal is pending

(® View All Accounts

|
~ N
@ < @ ~ ks 42. Contribute now r
Home Savings ‘Withdrawal rofil
ucme Savings Withdrawal Profile | k

Select bell icon Select the notification to Screen will display ‘Auto Tambah
view the message contribution could not be processed
You can follow the same steps on the
I" U ) i-Akaun (Member) Web Portal. ] Note: if member wish to register Auto Tambah
‘l h ® again, they can select ‘Contribute now’

\11‘.&} KWSP |EPF



Notification for Auto Tambah unsuccessful deduction

If the Auto Tambah deduction made by the member is unsuccessfully credited into the EPF account on the Deduction day, they will receive a push notification and inbox on
their mobile device stated the reason due to Technical Issue as shown below:

Push Notification Inbox

Profile  Inbox o

Auto Tambah contribution uns...

11}
@ Your contribution was not processed dueto a Hi Arf Abd Rahma, e-tictice | 10 May 2025 | 400 P Auto Tambah
technical issue. Our team is working to resolve it. s yous souinigs to Auto Tambah contribution could go... contribution is
ensure steady growth

unsuccessful
10 May 2025 | 4:00 PM

Message | 21 July 2022 | 400 PM k

EPF Kwasa Damansara is now open >

Activate Now

Message | 19 July 2022 | 4.00 PM Auto Tambah

Exclusive protection plans via i-Li...

Your contribution cannot be processed

Simpanan Shariah due to a technical issue. We are working

Message | 18 July 2022 | 4.00 PM to resolve it.

Conventional savings dividend fo ...
Thank you for your patience.
Total Savings

KWSP i-Akaun RM ***x e-Notice | 18 July 2022
Ince 4 April 2

Conventional savings dividend fo ...

e-Notice | 15 July 2022 | 4.00 PM

Your withdrawal is pending

(® View All Accounts

|
~ o° ;
@ < @ ~ ry ~ Contribute now {
Home Savings ‘Withdrawal rofil
!cme Savings Withdrawal Profile k

Select bell icon Select the notification to Screen will display ‘Auto Tambah
view the message contribution is unsuccessful’
You can follow the same steps on the
I" U ) i-Akaun (Member) Web Portal. ] Note: if member wish to register Auto Tambah
‘l h again, they can select ‘Contribute now’

»
\11‘.&} KWSP |EPF



Check Auto Tambah Records
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Check Auto Tambah Records

Check Auto Tambah Records at Auto Tambah Details > View transfer records

simpanan Shariah

Auto Tambah
Total Savings -

RIM **x#* %
jalonce as of 14 April 2024 Enter \*. : Auto Tambah

Bt

ot contribution =) Details
amount

@ View All Accounts
YOu Can add your S0 Auto Taombah
simpanan Shariah 1 RM100,000 per yeor. Status Active
Contribution Amount RM 400.00

6.00%
i | Deduction Monthly on the
You earned RM in j 28th

dividends for the year 2024. Miimem amosns for contribution i | Bank RHB Bank

Upcoming Contribution 28th August

View details > Date 2025

View details >
Increase your

savings

Top-up now >

Investment

2.80% T

At homepage screen, scroll down Select ‘Auto Tambah'’ tab Select ‘View Transfer records’
the screen. The, select Top-up
now’ card

‘l"lh U You can follow the same steps on the
kﬂl&y i-Akaun (Member) Web Portal.
KWSP |EPF ®




Check Auto Tambah Records

Voluntary
Contribution
Records

‘har vou
Total Voluntary RM 2,800.00 Successfu|

Contribution past 90
days

Date i Time © o 20eon-2025, MOEH
Nama

EPF N,
RVC112441411
November Contribution Type : AutaTombah

Co bution Amoun RM 400.00 Honk Name © RHENow
RM 1,400.00 ) — corman esa+ akton

N 8:35 PM Transaction (D 20012020535232
. Saller Order (D i EN42524 2452500000

Contribution Type Auto Tambah dayment Method DuitNow . o IS

. T — ¢ RvCReman

Contribution Amount RM 400.00 Rank Name RHB Bank

Amount : RM400.0O

[ )] Transoction ID DN2241232

OOVCR223
Voluntd

Contribution Type
B P Contribution

Contribution Amount RM 200.00

Thank you for your contribution!

2

Contribution
to Others

Contribution Type

Contribution Amount RM 450.00

Voluntary Contribution record will be Screen will display ‘Auto Tambah’ Transaction details will be
displayed. Select ‘Auto Tambah successful record. Select download displayed.
record’ card that you want to view icon to view the transaction details
in Note: If member select ‘Okay’, screen will navigate back into
‘l ll Voluntary Contribution record U You can follow the same steps on the

Qﬂ@) KWSP ‘ EPF - i-Akaun (Member) Web Portal.



Check Auto Tambah Records

Check Auto Tambah Records at Inbox > Message > View records

all & @)

rafile  Inbox f) G)

e-Notice | 10 May 2025 | 4.00 PM
Hi Arif Abd Rahman,
Auto Tambah contribution is succes...

({

EPF Kwasa Damansara is now open >

Automate your savings to
ensure steady growth

Auto Tambah
contribution is
successful

21July 2022 | 4:00 PM

Message | 21 July 2022 | 4.00 PM

Activate Now

Message | 19 July 2022 | 4.00 PM

Exclusive protection plans via i-Li...

Simpanan Shariah g
Your contribution was successfully made

on 28 May 2025.

Message | 18 July 2022 | 4.00 PM
Conventional savings dividend fo ...

The amount will be credited to your

account within 3 working days.

Total Saving
RM**"**

e-Notice | 18 July 2022

. Conventional savings dividend fo ... Kindly refer to your latest Member

Statement for more details.
et

e-Notice | 15 July 2022 | 4.00 PM
Your withdrawal is pending

(® View All Accounts

A ~ _ g

Horme sovings Withedraneal Profile

@ ~ & A

Home Savings withdrawal Pmrihj

Select bell icon Select the notification to Screen will display ‘Auto Tambah

view the message contribution is successful’. Select
‘View Records’

View records

‘l I“h U You can follow the same steps on the

Qﬂ@) KWSP ‘ EPF b4 i-Akaun (Member) Web Portal.




Check Auto Tambah Records

Voluntary
Contribution
Records

‘har vou
Total Voluntary RM 2,800.00 Successfu|

Contribution past 90
days

Date i Time © o 20eon-2025, MOEH
Nama

EPF N,
RVC112441411
November Contribution Type : AutaTombah

Co bution Amoun RM 400.00 Honk Name © RHENow
RM 1,400.00 ) — corman esa+ akton

N 8:35 PM Transaction (D 20012020535232
. Saller Order (D i EN42524 2452500000

Contribution Type Auto Tambah dayment Method DuitNow . o IS

. T — ¢ RvCReman

Contribution Amount RM 400.00 Rank Name RHB Bank

Amount : RM400.0O

[ )] Transoction ID DN2241232

OOVCR223
Voluntd

Contribution Type
B P Contribution

Contribution Amount RM 200.00

Thank you for your contribution!

2

Contribution
to Others

Contribution Type

Contribution Amount RM 450.00

Voluntary Contribution record will be Screen will display ‘Auto Tambah’ Transaction details will be
displayed. Select ‘Auto Tambah successful record. Select download displayed.
record’ card that you want to view icon to view the transaction details

I" Note: If member select ‘Okay’, screen will
‘l h navigate back into Voluntary Contribution record ” You can follow the same steps on the

Qﬂ@) KWSP ‘ EPF - i-Akaun (Member) Web Portal.




Auto Tambah Cancellation
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Cancellation at ‘Auto P —
Tambah'’ tab f >~ D

simpanan Shariah ‘

® View All Accounts

simpanan Shariah

6.00%
You earned RM -in
dividends for the year 2024,

View details >
Increase your
savings

Top-up now >

Investment ‘

K 2.80% 1

At homepage screen, scroll down
the screen. The, select Top-up
now’ card

(i,

\ﬂl&y KWSP |EPF

Auto Tambah Cancellation

¢
Enter

contribution ‘)
amount

RM100,000 per year.

Select ‘Auto Tambah’ tab

[ < View transfer records > ‘
]

Auto Tambah

Auto Tambah
Details

Auto Tambah

Status Active

Contribution Amount. RM 400.00

Deduction Monthly on the

28th

Bank RHB Bank

Upcoming Contribution
Date

28th August
2025

View details >

p'

«

. 4

Select View Details’

U You can follow the same steps on the

i-Akaun (Member) Web Portal.
®




Auto Tambah Cancellation

Auto Tambah Details

Stotus

Active

Contribution Amount

RM 400.00

Deduction

Monthly on the 28th Your req uest iS
Upconing deciscion dote | completed

28 June 2025

Bonk

RHB Bank

Are you sure you
want to cancel? Auko Tambah

Registration Dote

20 May 2025

Reference Mo

RVCI02970M20

Reference No., RC102970120
Cancellation Date 19 December 2025

RHB Bank

|

Auto Tambah Details will be Message ‘Are you sure you want to ‘Your request is completed’ screen

displayed. Select ‘Cancel Auto cancel?’ will be displayed. Select will be displayed. Select ‘Done’ to
Tambah’ ‘Cancel Now’ end the transaction

Note: If member select ‘Back’, screen will navigate to
Auto Tambah Details page

‘l"lh U You can follow the same steps on the
kﬂl&y i-Akaun (Member) Web Portal.
KWSP |EPF ®




Auto Tambah Cancellation

Cancellation at
‘Profile’

Wi Arif A Rahman, Your current

Automate your savings to m automated

ensure steady growth :
transaction

Naim
EPF No. |

Activate Now

Account Details Auto Tambah

records

@ W

Auto Transaction

View details >
Nomination 1

Personalisation

Simpanan Shariah

Transfer between

Total Savings
RM *x*** Security EPF accounts
Balance o Apr records

App Settings

Show Amount View details >

B o ® w g

Help

{® View All Accounts Logout

@ ~ =

Home savings withdrawal

Select ‘Profile’ Select ‘Auto Select ‘Auto Tambah
Transaction’ records’ or ‘View details’
card

(i,

\11‘.&} KWSP |EPF



Auto Tambah Cancellation

Auto Tambah Details

Status

Active

Contribution Amaunt

R 400.00

Deduction

Maonthly on the 28th Your req uest iS
Upcoming deduction dote Monthly on the 28th completed

28 June 2025

Bonk

RHE Bank Are you sure you
hogiration Dt } want to cancel?

20 May 2025 Aute Tambah

Reference Mo.

RVCI02970720

Reference No, RC102970120

Cancellation Date 19 December 2025

o RHB Bunk

Cancel Auto Tambah \ Broxck k i3

Auto Tambah Details will be Message ‘Are you sure you want to “Your request is completed’ screen
displayed. Select ‘Cancel Auto cancel?" will be displayed. Select will be displayed. Select ‘Done’ to
Tambah’ Cancel Now end the transaction

‘l"lh U You can follow the same steps on the
kﬂl&y i-Akaun (Member) Web Portal.
KWSP |EPF ®




Check Auto Tambah Cancellation Status

Profile

Auto Tambah Details
Hi Arif Abd Rahman,

Your current
automated
transaction

Status

Automate your savings to

ensure steady growth Cancelled

Contribution Amount

RM 400.00

Naim
EPF No. |

Activate Now

Deduction

Account Details Monthly on the 28th

Auto Tambah

) records
Auto Transaction
— \ View details > \
Nomination

Transfer between

@ w

Registration Dote

20 May 2025

Simpanan Shariah

Cancellation Date

Personalisation 19 December 2025

Security Bank

EPF accounts

RHB Bank
records
App Settings

Reference Mo.

View details > RVC102970120

B o @ ¥ g

Help

(® View All Accounts
Logout

) ~ =

_ . . (A ~ ) R ‘
Home savings withdrawal PD & J
Select ‘Profile’ Select ‘Auto Select ‘Auto Tambah Screen will show Auto Tambah
Transaction’ records’ or ‘View details’ status as ‘Cancelled’
card

Note: Member have an option to register Auto
I" Tambah by select ‘Set up Auto Tambah’
‘l ll U You can follow the same steps on the

Qﬂ@) KWSP ‘ EPF - i-Akaun (Member) Web Portal.
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Scenario
Member aged 75 years old and above

PUBLIC
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simpanan Shariah

4® View All Accounts

Simpanan Shariah

6.00%
You earned RM in
dividends for the year 2024

View details >

Increase your
savings

Top-up now >

Investment

=D J

At homepage screen, scroll down
the screen. The, select Top-up
now’ card

(i,

\ﬂl&y KWSP |EPF

Member aged 75 Years old and above

i &

You are not eligible
to contribute

We're sorry, you're unable to contribute.

Contributions are only allowed for
members below 75 years old. Contribute

to others instead

Error message was displayed for
Self-Contribution page. Select ‘Auto

Tambah’ tab

Auto Tambah

&

Unable to set up
Auto Tambah

Contributions are only allowed for

members under the age of 75. You can
still contribute on behalf of others.

Error message was

displayed at Auto Tambah

page.

U You can follow the same steps on the
i-Akaun (Member) Web Portal.
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Scenario
Non-Malaysian register Auto Tambah

PUBLIC



simpanan Shariah

4® View All Accounts

Simpanan Shariah

6.00%
You earned RM in
dividends for the year 2024

View details >

Increase your
savings

Top-up now >

Investment

2.80% 1T

At homepage screen, scroll down
the screen. The, select Top-up

now’ card

iy

\ﬂlﬂy -I.(-WSP EPF

Non Malaysian register Auto Tambah

©
X
You are not eligible
to contribute

Contributions are only allowed for
members MyKad/MyPR holder.

Error message was displayed for
Self-Contribution page. Select ‘Auto

Tambah’ tab

We're sorry, you're unable to contribute.

Auto Tambah

A

You are not eligible
to set up Auto
Tambah

We're sorry, you're unable to contribute.

Contributions are only allowed for
members MyKad/MyPR holder.

Error message was

displayed at Auto Tambah

page.

U You can follow the same steps on the
i-Akaun (Member) Web Portal.
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Scenario
Reached the limit RM100,000 on next deduction date

PUBLIC



Reached the Limit RM100,000 on Next Deduction Date

Scenario 1: Contribution Amount at Auto Tambah is RM400 every month. On the next deduction date, the contribution will reach limit RM100,000.
Member will receive a notification via Push Notification and Inbox

Push Notification Inbox

Annual Voluntary Contribution... Inbex @

|
@ Your Voluntary contributions are close to achieving
RM100,000 annual limit. Just one more cycle to go!... Hi Arif Abd Rahman,

Annual Voluntary
Contributions limit
almost reached

22 April 2025 | 4:00 PM

@-Notice | 10 May 2025 | 4.00 PM

Automate your savings to

You're nearing your annual conr.ribtq. >
ensure steady growth

sty

News v

o ©

Maps Health

= ©

Podcasts App Store Wallet Settings

3 Message | 21 July 2022 | 4.00 PM
Activate Now

EPF Kwasa Damansara is now open

Message | 19 July 2022 | 4.00PM Your contributions are nearing the

RM100,000 annual limit. Just one more
cycle to go. Keep up the great saving
habit!

Exclusive protection plans via i-Li...

Simpanan Shariah

Message | 18 July 2022 | 4.00 PM

Kindly refer to your latest Member
Statement for more details.

Conventional savings dividend fo ...

Total Saving
RM ***x*
Balance as of 14 Apr

4 April 2024

KWSP i-Akaun

e-Notice | 18 July 2022

Conventional savings dividend fo ...

et
Show Amount

e-Notice | 15 July 2022 | 4.00 PM

(@ View All Accounts Your withdrawal is pending

-Notice | 14 July 2022 | 400 PM

.
(A ~ = 2
Hame Savings ‘Withdrawal Fy

Select bell icon Select the notification to Screen on ‘Annual Voluntary
view the message Contributions limit almost
reached’ will be displayed

‘l"lh U You can follow the same steps on the
i-Akaun (Member) Web Portal.

kﬂl&J KWSP |EPF ®

@ ~ =

Home savings withdrawal




Reached the Limit RM100,000 on Next Deduction Date

Scenario 2: Contribution Amount at Auto Tambah is RM400 every month. However, the contribution amount to reach limit RM100,000 on next
deduction date is RM200. Member will receive a notification via Push Notification and Inbox

Push Notification Inbox

Your Auto Tambah cannot be p... inbox @

[11]
@ Your Auto Tambah amount cannot be processed as
the contribution amount exceeds the annual Volunta... Hi Arif Abd Rahman,

-
Automate your savings to ?’ \
ensure steady growth \ .. ‘

@-Notice | 10 May 2025 | 4.00 PM

You're nearing your annual contribu... >

sty

News v Message | 21 July 2022 | 4.00 PM

Maps Health

= ©

App Store Wallet Settings

Activate Now EPF Kwasa Damansara is now open >

Message | 18 July 2022 | 4.00 PM

Exclusive protection plans via i-Li...

Simpanan Shariah

Message | 18 July 2022 | 4.00 PM

Conventional savings dividend fo ...

e-Notice | 18 July 2022

KWSP i-Akaun

e

Conventional savings dividend fo ...

Mt
Show Amount
e-Notice | 15 July 2022 | 4.00 PM

Your withdrawal is pending
(® View All Accounts

e-Notice | 14 July 2022 | 400 PM
@ o~ £
Harme sovings ‘Withdrawnl
K

Select bell icon Select the notification to
view the message

@ ~ =

Home savings Withdrawal

‘l"lh U You can follow the same steps on the
kﬂl.E'P} i-Akaun (Member) Web Portal.
KWSP |EPF ®




Reached the Limit RM100,000 on Next Deduction Date

Notes:

= Members have the option to either select

You're neqring your ‘Contribute Now’ or do nothing

annual contribution
limit

22 April 2025 | 4:00 PM

= |f members select ‘Contribute Now’, they may
continue to perform Self-Contribution transactions
Enter as per current process

contribution E] o

= Contribution amount must not more than
oure onl . . amount remaining balance that will reach VC’s annual
oure only <amount> away from . .
reaching the RM100,000 annual limit. You can still add RM100,000 to your limit of RM100,000
As an alternative, you can add your ngs this year

contribution via Increase Savings > Self.

Kindly refer to your latest Member
Statement for more details.

Contribute now

Screen will show the message. Enter the contribution
Select ‘Contribute Now’ amount

‘l"lh U You can follow the same steps on the
i-Akaun (Member) Web Portal.

kﬂl&J KWSP |EPF ®
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Scenario
Has reach RM100,000 limit

PUBLIC



iy \=

Push Notification

Annual contribution limit reac...
You've contributed RM100,000 this year. Great job
hitting this saving milestone!

Podcasts App Store Wallet Settings

i

"

KWSP i-Akaun

You can follow the same steps on the
i-Akaun (Member) Web Portal.

\11‘.&} KWSP |EPF

Has Reach RM100,000 Limit

Hi Arif Abd Rahman,

Automate your savings to
ensure steady growth

Activate Now

Simpanan Shariah

Total Saving
RM **#x*
Balance as of 14 April 2024

et

{® View All Accounts

@ ~ =

Home savings withdrawal

fa
|

=]
~

Prnfilj

Select bell icon

Note: VC recurring will reactivate on the next year after reach the limit exactly RM100,000

e-Notice | 10 May 2025 | 4.00 PM

You've reached your annual Volunt...

Message | 21 July 2022 | 4.00 PM

EPF Kwasa Damansara is now open

Message | 19 July 2022 | 4.00 PM

Exclusive protection plans via i-Li...

Message | 18 July 2022 | 4.00 PM

Conventional savings dividend fo ...

e-Notice | 18 July 2022

Conventional savings dividend fo ...

e-Notice | 15 July 2022 | 400 PM

Your withdrawal is pending >

a - e '8
k - NI.J

Select the notification to
view the message

You’ve reached your
annual Voluntary
Contribution limit

22 April 2025 | 4:00 PM

Congratulations on reaching your
annual contribution limit of RM100,000!

Your Auto Tambah will resume next
year.

Kindly refer to your latest Member
Statement for more details.

J

Screen on ‘You've reached your

annual Voluntary Contribution limit’

will be displayed



Has Reach RM100,000 Limit

‘Upcoming Contribution Date’ will display a monthly deduction date in the following month even though the member’s Auto Tambah will only be reactivated next year

Simpanan Shariah

<

Total Savings

R *¥*xx

lance os of 14 April 2024

Enter
contribution ﬁ]
amount

Auto Tambah
Details

L2,

Tt
Show Amount

A® View All Accounts
Auto Tambah

You can add your savings up to
RM100,000 per year. Status Active
) e |
Simpanan Sherian [ Contribution Amount RM 400.00

6.00% Deduction Monthly on the
You earned RM in 28th
dividends for the year 2024.

RM

Minimum amount for contribution is RM 10

Co o))
oo ) Gooa ) (omer)

Bank RHB Bank

Upcoming Contribution 28th August.

N B Date 2025
View details >

View details >

Increase your
savings

Top-up now >

Investmeant

2.80% 1t

< View transfer records )

At homepage screen, scroll down Select tab ‘Auto Screen will show the upcoming contribution
the screen. The, select Top-up Tambah’ date is '28th August 2025’
now’ card

TN

\ﬂlﬂy KWSP | EPF



THANK YOU

My

flip

KWSP |EPF
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