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EASY GUIDE
VOLUNTARY CONTRIBUTION

CONTRIBUTION TO OTHER MEMBERS: i-SIMPAN, i-SARAAN & i-SURI



Easy Guide To Contribute To Other Members via KWSP i-Akaun App

Step 1:
On the Home page, swipe down and tap 
“Start Now” on the Increase Savings card.

Step 2:
On the tab at the top, select “Others"

Step 3: 

Enter recipient’s Identification 
Document (ID) number and select 

‘Continue’.
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Easy Guide To Contribute To Other Members via KWSP i-Akaun App

Step 4:

Enter amount to be contributed 
and select ’Continue’.

Step 5:
Select the bank for payment and tap 
“Continue”.

Step 6: 

Review and confirm the contribution 
details. Then, tap 'Continue.

Step 7:

Read and understand the terms and 
conditions. Then, tap 'Accept' to proceed 

with the transaction.
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Easy Guide To Contribute To Other Members via KWSP i-Akaun App

Step 8: 

Next screen will display the banking 
portal. Follow the instructions on the 

portal to make the payment. 

Step 9: 

If the payment is successful, the screen will display 
‘Successful Transaction’. Tap ‘Done’ to complete the 

transaction, or tap the ‘Download’ icon to get your receipt.

Step 10: 
If you tap the Download icon, the screen will 
display the contribution receipt for your savings 
and reference.
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THANK YOU
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