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F U N N E L Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

i-Emas (Monthly 

payment)

See More >

Partial Payment​

See More >

Combination of i-Emas 

and Partial Withdrawal

See More >

Full Payment

See More >

You may follow the same steps for the i-

Akaun (Member) Web Portal.
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i-Emas (Monthly 

payment)

See More >

Partial Payment​

See More >

Combination of i-Emas 

and Partial Withdrawal

See More >

Full Payment

See More >

You may follow the same steps for the i-

Akaun (Member) Web Portal.
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EASY GUIDE
AGE 55/60 WITHDRAWAL

i-Emas (Monthly Payment)

        

Menu >
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i-Emas (Monthly Payment)

Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Step 1:

Select the 'Withdrawal' menu.

Step 2:

Scroll down and tap the 

'Withdraw your savings' card.

Step 3:

Tap on 'Withdraw now'.
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Step 6:

Select i-Emas (Monthly Payment 

Withdrawal), then tap ‘Continue’.

Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

i-Emas (Monthly Payment)

Step 4:

Tap 'Age 55 Years'.

Step 5:

Read the ‘Application Checklist’, then tap 

‘Continue’.
Note: If you have reached the age of 60, the 

‘Age 60’ option will be displayed for 

selection.
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Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

i-Emas (Monthly Payment)

Step 9:

Enter the i-Emas (Monthly Payment 

Withdrawal) amount, then tap ‘Continue’.

Step 7:

Information related to i-Emas is 

displayed.

Step 8:

Tap ‘Withdraw Savings’ to continue 

with your application.
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Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

i-Emas (Monthly Payment)

Step 11:

Read the important notice about i-

Emas, then tap ‘Okay'.

Step 10:

Set the withdrawal end date, then 

tap ‘Continue’.

Step 12:

Enter your active personal bank account 

number for payment to be credited (not a 

company account or another individual’s 

account). Then tap ‘Continue’.
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Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

i-Emas (Monthly Payment)

Step 13:

Review the withdrawal details carefully, then 

tap ‘Continue’.

Step 14:

Read the Withdrawal Declaration carefully. 

Then tap ‘Accept’.
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Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

i-Emas (Monthly Payment)

Step 15:

Tap ‘Approve’ for verification via i-

Akaun Secure.

Step 16:

Your withdrawal application has been 

successfully submitted and the status is 

displayed.
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F U N N E L Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

i-Emas (Monthly 

payment)

See More >

Partial Payment​

See More >

Combination of i-Emas 

(Monthly payment) and 

Partial

See More >

Full Payment

See More >

You may follow the same steps for the i-

Akaun (Member) Web Portal.
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EASY GUIDE
AGE 55/60 WITHDRAWAL 

Partial Payment​

Menu >
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Partial Payment

Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Step 1:

Select the 'Withdrawal' menu.

Step 2:

Scroll down and tap the 

‘Withdraw your savings’ card.

Step 3:

Tap ‘Withdraw now’.
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Step 6:

Select ‘Partial Withdrawal’, then tap 

‘Continue’.

Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Partial Payment

Step 4:

Select 'Age 55 Years'

Note: If you have reached the age 

of 60, the ‘Age 60’ option will be 

displayed for selection..

Step 5:

Read the ‘Application Checklist’, then 

tap ‘Continue’.
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Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Partial Payment

Step 9:

Enter the withdrawal amount, then tap 

‘Continue’.

Step 7:

Information related to i-Emas is 

displayed.

Step 8:

Tap ‘Withdraw Savings’ to continue 

with your application.
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Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Partial Payment

Step 11:

Read the important notice regarding bank account 

details for payment crediting. Then tap ‘Okay'.

Step 12:

Review the withdrawal details carefully, then 

tap ‘Continue’.

Step 10:

Enter your active personal bank account 

number for payment to be credited (not a 

company account or another individual’s 

account). Then tap ‘Continue’.
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Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Partial Payment

Step 15:

Your withdrawal application has 

been successfully submitted and the 

status is displayed.

Step 14:

Select ‘Approve’ for verification

via i-Akaun Secure.

Step 13:

Read the Withdrawal Declaration carefully. 

Then tap ‘Accept’.
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F U N N E L Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

i-Emas (Monthly 

payment)

See More >

Partial Payment​

See More >

Combination of i-Emas 

and Partial Withdrawal

See More >

Full Payment

See More >

You may follow the same steps for the i-

Akaun (Member) Web Portal.
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EASY GUIDE
AGE 55/60 WITHDRAWAL

Combination of i-Emas and Partial Withdrawal

Menu >
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Combination of i-Emas and Partial Withdrawal

Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Step 1:

Select the 'Withdrawal' menu.

Step 2:

Scroll down and select the 

‘Withdraw your savings’ card.

Step 3:

Tap ‘Withdraw now'.
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Step 6:

Select ‘Combination of i-Emas and Partial 

Withdrawal', then tap ‘Continue’.

Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Combination of i-Emas and Partial Withdrawal

Step 4:

Select 'Age 55 Years'

Note: If you have reached the ageof 60, 

the ‘Age 60’ option will be displayed for 

selection.

Step 5:

Read the ‘Application Checklist’, then 

tap ‘Continue’.
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Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Combination of i-Emas and Partial Withdrawal

Step 9:

Enter the i-Emas (Monthly Payment 

Withdrawal) amount, then tap 

‘Continue’.

Step 7:

Information related to i-Emas is 

displayed.

Step 8:

Tap ‘Withdraw Savings’ to continue 

with your application.



This information is correct as of May 2024 and not for public circulation.

© 2023 EMPLOYEES PROVIDENT FUND® (EPF®) of Malaysia. All Rights Reserved.

Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Combination of i-Emas and Partial Withdrawal

Step 11:

Set the withdrawal end date, then 

tap ‘Continue’.

Step 10:

Read the important notice 

about i-Emas, then tap 

‘Okay'.

Step 12:

Enter the withdrawal amount, then 

tap ‘Continue’.
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Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Combination of i-Emas and Partial Withdrawal

Step 13:

Enter your active personal bank account 

number for payment to be credited (not a 

company account or another individual’s 

account). Then tap ‘Continue’.

Step 15:

Review the withdrawal details 

carefully, then tap ‘Continue’.

Step 14:

Read the important notice regarding bank 

account details for payment crediting. Then 

tap ‘Okay'.
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Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

Combination of i-Emas and Partial Withdrawal

Step 18:

Your withdrawal application has 

been successfully submitted and the 

status is displayed.

Step 16:

Read the Withdrawal Declaration 

carefully. Then tap ‘Accept’.

Step 17:

Tap ‘Approve’ for verification via

i-Akaun Secure.
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F U N N E L Easy Guide Age 55/60 Withdrawal via KWSP i-Akaun

i-Emas (Monthly 

payment)

See More >

Partial Payment​

See More >

Combination of i-Emas 

(Monthly payment) and 

Partial

See More >

Full Payment

See More >

You may follow the same steps for the i-

Akaun (Member) Web Portal.
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EASY GUIDE
AGE 60 WITHDRAWAL

Full Payment

Menu >
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Full Payment

Easy Guide Age 60 Withdrawal via KWSP i-Akaun

Step 1:

Select the 'Withdrawal' menu.

Step 2:

Scroll down and select the 

‘Withdraw your savings’ card.

Step 3:

Tap 'Withdraw now'.
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Step 6:

Select ‘Full Withdrawal ’, then 

tap ‘Continue’.

Easy Guide Age 60 Withdrawal via KWSP i-Akaun

Full Payment

Step 4:

Select 'Age 60 Years'.
Step 5:

Read the Application Checklist, then tap ‘Continue’.
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Easy Guide Age 60 Withdrawal via KWSP i-Akaun

Full Payment

Step 9:

The eligible amount for Full Withdrawal 

is displayed. Tap ‘Continue’.

Step 7:

Information related to i-Emas is 

displayed.

Step 8:

Tap ‘Withdraw Now’ to continue with 

your application.
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Easy Guide Age 60 Withdrawal via KWSP i-Akaun

Full Payment

Step 11:

Review the withdrawal details carefully, then tap 

‘Continue’.

Step 12:

Read the Withdrawal Declaration carefully. 

Then tap ‘Accept’.

Step 10:

Enter your active personal bank account 

number for payment to be credited (not a 

company account or another individual’s 

account). Then tap ‘Continue’.
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Easy Guide Age 60 Withdrawal via KWSP i-Akaun

Full Payment

Step 14:

Your withdrawal application has 

been successfully submitted and the 

status is displayed.

Step 13:

Tap ‘Approve’ for verification via

i-Akaun Secure.



THANK YOU
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