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25 kwsp.gov.my/ms/majikan

Your Responsibilities
As An Employer

Learn More

Latest Reads For You

ANNOUNCEMENT EMPLOYER ANNOUNCEMENT

Temporary Disruption Do's & Don'ts For = e-Caruman App
To January 2026... Employers: Mandato... Discontinuation

KWSP |EPF*

EMPLOYER

Contribution For Non-
Malaysian Citizen...

NEWS

EPF Ramps Up
Readiness Measures...

CAREER

Workplace Benefits For
Working Moms

EMPLOYER

Are You Fulfillin
Duties as an...

Employee Share Registration

Step 1:

Navigate to www.kwsp.gov.my.

Select Employer tab. Then, select
Employer Login.


http://www.kwsp.gov.my/

Employee Share Registration

=

Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by
the 15th of each month
to avoid late payment
charges.

Step 2:

* Enter User ID
(EPF Employer No.).

* Then, select Next.

Terms & Conditions | Privacy Policy | Security Policy | Disclaimer | Online Security Tips | Site Map

° o e ° Best viewed in Chrome version 69 or later, Firefox 61 and later, Safari 11 and later, or Edge 16 and later
© KWSP 2018. All rights reserved

KWSP |EPF*



Employee Share Registration

l—_

Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by

Step 3:

* Verify Security Image and Secret
Phrase.

the 15th of each month

567 .
to avoid late payment 1124319 14 Enter password.
charges g s wn2®s

(15 SR .
22 23 24 25262728 + Select Login.
29

23
30 31

KWSP |EPF*



@ EMPLOYER INFO
0 CONTRIBUTION

REGISTER EPF
MEMBER

° OUTSTANDING ITEM
e e-PAYROLL
e FTOPUP

Welcome Ahmad Albab

Last login: 12-January-2026 03:19:16 PM

e -

Employer Status: Active

APPLICATION VIA i- Pendng Reghtreton
AKAUN (MEMBER)
APPLICATION VIA i- NEW APPLICATION
AKAUN (EMPLOYER) (REGISTRATION &
REVOCATION)
DRAFT FORM

APPLICATION HISTORY

i-TOPUP INQUIRY

ll,mh
) «wsP [EPF

Thank you. We Rave received coatridution paymaent for Apre 2026

Current Moata Apeit 2026
Wage Montn:

Kingty endare your payment is in order. You may gisregard thin notice If payment Has Doen made via
other channels

Pencding for Payment (T) A

WhatsApp KWSPMalaysia is now live!

Connect with us on WhatsApp for assistance or information related to EPF,

Through the official KWSPMaloysio WhottApp channel, you con

CONTRIBUTION
STATEMENT

NOTICE

RECEIPT

5, CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

WhatsApp Us |

Step 4:

Select ’i-Topup’ menu on the left-side
of the screen.

Step 5:
Then, select ‘Application via i-Akaun

(Employer)’ > ‘New Application
(Registration & Revocation)’.
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o bparlis ., CONTRIBUTION
Role: Administrator i-Topup : New Application (Registration & Revocation) SIATEMENY
EMPLOYER INFO i-TOPUP INFORMATION —MM—— i-TOPUP DETAIL i-TOPUP PREVIEW ACKNOWLEDGEMENT D NOTICE

CONTRIBUTION — @' RECEIPT Step 6:

Please select from the following options

REGISTER EPF Employee's Share [?] % CALCULATOR . i .
MEMBER e A reminder message will be displayed.
‘ ’
OUTSTANDING ITEM Kindly ensure you have received the application form Pendaftaran / Pembatalan Caruman QD TRANSACTION Select OK to proceed tO the neXt
Melebihi Kadar Berkanun (Syer Pekerja) - KWSP17A (AHL) / 18A (AHL) _ ~/ HISTORY .
6 action.
Please select from the following op
SPAmoLL = CoNTRIBUTE
CONTRIBUTE
Blank Form

FTOPUP @ HELP
Upload file CSV

NOTE 2n) ENQUIRY
1. Application through Copy from previous Contribution Statement is available for 1,000 records and below. For records over 1,000 employees, you can either add a new
employee record, or delete any existing record.

2. i-Topup is only eligible to be applied by members aged 75 years and below.

IMPORTANT

= Click HERE to get more info on the statutory rate by nationality and age. WhatsApp Us

Jl,:ﬁ,h
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Employer No:

Role: Administrator

EMPLOYER INFO

CONTRIBUTION

REGISTER EPF
MEMBER

OQOUTSTANDING ITEM

e-PAYROLL

FTOPUP

w =

i-Topup : New Application (Registration & Revocation)

i-TOPUP INFORMATION ACKNOWLEDGEMENT

i-Topup Type

Please select from the following options

Employee's Share |

Employer's Share

i-TOPUP DETAIL i-TOPUP PREVIEW

Application Type

Please select from the following options

Blank Form
Copy from previous Contribution Statement
Upload file CSV
NOTE
1. Application through Copy from previous Contribution Statement is available for 1,000 records and below. For records over 1,000 employees, you can either add a new

employee record, or delete any existing record.

2. i-Topup is only eligible to be applied by members aged 75 years and below.

IMPORTANT
= Click HERE to get more info on the statutory rate by nationality and age.
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CONTRIBUTION
STATEMENT

NOTICE
RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

O

WhatsApp Us

Step 7:

Select i-Topup Type - Employee’s

Share.

You may follow the same steps for the
Employer Share Registration
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Employer choose Application Type:
Option (a) — Blank Form

PUBLIC
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»), CONTRIBUTION

i-Topup : New Application (Registration & Revocation) —/ STATEMENT
i-TOPUP INFORMATION —m—MF8 —F— i-TOPUP DETAIL i-TOPUP PREVIEW ACKNOWLEDGEMENT D NOTICE
i-Topup Type
L]
£%) RECEIPT Step 8.
CONTRIBUTION Please select from the following options
(@ Employee's Share [?] (oo
==,/ CALCULATOR . .
REGISTER EPF
Employer's Share » Select Application Type - Blank
MEMBER
QD TRANSACTION Form u
icati - HISTORY
OQUTSTANDING ITEM Application Type
Pl lect f the followi i
ease select from the following options ELIGIBILITY TO R Select ‘Next’
CONTRIBUTE -
Copy from previous Contribution Statement —_
HELP
Upload file CSV
NOTE 7)) ENQUIRY
1. Application through Copy from previous Contribution Statement is available for 1,000 records and below. For records over 1,000 employees, you can either add a new
employee record, or delete any existing record. 8
2. i-Topup is only eligible to be applied by members aged 75 years and below.
IMPORTANT
s Click HERE to get more info on the statutory rate by nationality and age. B

WhatsApp Us

AR
% You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Registration




Employer No:

Role: Administrator

@ EMPLOYER INFO

e CONTRIBUTION

. REGISTER EPF
) MEMBER

° QUTSTANDING ITEM

e e-PAYROLL
e FTOPUP

i-Topup : New Application

i-TOPUP PREVIEW ACKNOWLEDGEMENT

i-TOPUP INFORMATION

i-TOPUP DETAIL

Hopup (Employee's Share)

All Record

- =

Search Employee By

Effective Wage
Month Effective Contribution

(MmYYY) ()

i-Topup Rate (%)

Member No. Identification No.

Application Type

1 Choose One v - i

| Add Employee

Jl,:ﬁ,h
) «wspP [EPF

1 CONTRIBUTION

STATEMENT

NOTICE

RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

Step 9:

No employee data will be displayed.
Select ‘Add Employee’ to add the details
of employee that applying for i-Topup.

)

You may follow the same steps for the
Employer Share Registration

]
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Employer No: ) CONTRIBUTION Step 10:
Role: Administrator i-Topup - New Application =/ STATEMENT
@ EMPLOYER INFO iTOPUP INFORMATION I-TOPUP DETAIL ————————  iTOPUP PREVIEW ACKNOWLEDGEMENT []) norice . Choose Search Criteria as ‘EPF
i-Topup (Employee's Share) N 0. ’
@ commaumon Pr— ) Receter « Enter EPF No of the employee
Search Employee By All Record v and Se|ect ‘Search’_
a :‘i‘:wls;;;? EPF Add New Employee 52 cALCULATOR
Employee Identification
° T T Member No. o 10 Flectw:n(;::;nblmnn Q.) LI:;[I‘:)S'#:TION Step 11:
=\ ELIGIBILITY TO .
@ ernrmou 1 Search : f 3) coNTRIBUTE The search result are displayed. If the
<1 employee information shown is
° i-TOPUP Result a HELP

correct, select ‘Add’.

Y o
T T TN
EDEEED oo

@ MORE Back

Nota: —]

Employer can choose preferred Search Criteria by using ‘EPF No.’, ‘MyKad No.’ or Old IC’.

i

m I You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Registration




Employer No: .7\ CONTRIBUTION
. Ar . =/ STATEMENT
Role: Administrator |-Topup : Draft Form
@ EMPLOYER INFO FTOPUP INFORMATION iTOPUPDETIL ~ ———————  i-TOPUP PREVIEW ACKNOWLEDGEMENT []) Nomce

pup (Employee's Share)

(Z) RECEIPT Step 12:

o CONTRIBUTION
Search Employee By All Record Search

REGISTER EPF % CALCULATOR

MEMBER Select Application Type as
lember entification iTopup Rate (%) EEEnel R e ‘ . . y
° OUTSTANDING ITEM et dentiticat ion Type Ee (MMm o Efective Contributs Illlis.\TI:)s;::HON REQIStratlon .
]
o

Applicat
g e-PAYROLL ELIGIBILITY TO
Registration ~

CONTRIBUTE
i Choose One
o TOPUP 2 Q 16 02/2026 03/2026 m HELP
Registration Q

<< <] >>>
@ o e SO

el

18 02/2026 03/2026 il

Revocation

AR
% You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Registration




Role: Administrator

@ EMPLOYER INFO

o CONTRIBUTION

REGISTER EPF
iJ) MEMBER

° OUTSTANDING ITEM
9 e-PAYROLL
e TOPUP

.1\ CONTRIBUTION
=/ STATEMENT

i-Topup : Draft Form
-TOPUP INFORMATION i-TOPUP DETAIL _ i-TOPUP PREVIEW ACKNOWLEDGEMENT D NOTICE
i-Topup (Employee's Share)
M RECEIPT
Search Employee By All Record v
cE)
=5, CALCULATOR

&)

ELIGIBILITY TO
CONTRIBUTE

T R o Effective Wage
Member | ldentification Application Type ¥Topup Rate (%) Month Effective Contribution -~ TRANSACTION
No. No. - MMAYYY) () Month ) HISTORY
1

Zi|

Registration v 18 02/2026 03/2026 m

2 : Registration 16 02/2026 03/2026 il HELP

(la;

<< ]>>>

Back Save as Draft

Notes:

If there is an error when entering an employee information, select icon Iﬂl
If you wish to delete all information that has been entered, select ‘Reset’
If there are an additional employees to be registered for new employee/ employer share, select ‘Add Employee’

o -

Step 13:

Select ‘Next’ after adding employee
information that registered new
employee share.

|

If you wish to save the employee information that has been added and proceed with the next action later, select ‘Save as Draft’

Jl,:ﬁ,h '
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U You may follow the same steps for the
Employer Share Registration

]




O =& enjem Logout [

s, CONTRIBUTION
Role: Administrator i-Topup * Draft Form —/ STATEMENT

EMPLOYER INFO -TOPUP INFORMATION i-TOPUP DETAIL iTOPUPPREVIEW  ———  ACKNOWLEDGEMENT [0]) womice

CONTRIBUTION £%) RECEIPT R
Employer Name CELULARSCAPE SDN BHD Ste p 14 "
REGISTER EPF Employer No. 000000019 82) caLcuLATOR
MEMBER
Total Rocords 2 Tick at Employer verification.
TRANSACTION
OQUTSTANDING ITEM QD HISTORY
Showing 1 to 2 of 2
ELIGIBILITY TO step 15:
e-PAYROLL Effective Wage
Member Identification Application i-Topup Rate Month Effective CONTRIBUTE
No. No. Type (%) (MM/YYYY) Contribution Month
TOPUP ¢ ey
Registration 18 02/2026 03/2026 &l) HELP S e I ect S u b m |t .
Registration 16 02/2026 03/2026
<L <> >> ."d ENQUIRY
n I/We hereby confirm that the information provided above is correct and accurate in accordance with the information provided in the form as determined by the EPF. 1 5

O

WhatsApp Us |

AR
% You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Registration




W0 3 evjev EEETIEY

»1\ CONTRIBUTION
—./ STATEMENT

Role: Administrator

Application Summary

@ EMPLOYER INFO D NOTICE
12/01/2026 16:27:43

Submission Date

Step 16:

o T Filename VEMEMO01,/2026_000008 %) RECEIPT
Employer No. ¢ y
. REGISTER EPF &) caLcuLaTor Select ‘Download’.
) MEMBER Employer Name
) TRANSACTION
OUTSTANDING ITEM ) wisTory
e ST ELIGIBILITY TO
CONTRIBUTE

e iTOPUP £&]) HELP

?») ENQUIRY

|

AR
% You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Registration




Downloads B oa -
@l m  VE_000000019_20260112162846.pdf @

Open file
ITION
NT
—_— Application Summary See more
@ EMPLOYER INFO | /D\ NOTICE
Submission Date 12/01/2026 16:27:43
o CONTRIBUTION Filename VEMEMO01/2026_000008 g RECEIPT
Employer No. step 17:
REGISTER EPF ) cALCULATOR
MEMBER Employer Name =
@ ovrsranome mem ) TRANSACTION i-Topup application has been
D aEID I successfully downloaded to your device,
@® oo =/ contrisuTe select Open File to access the form.
o -TOPUP 5] ) HELP

@ MORE ?)) ENQUIRY

o

WhatsApp Us |

AR
% U You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Registration
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AN, kwse
OES

LORONG BERLIKU

JALAN BERBATL

B0000 KUALA LUMPUR
W.PERSEKUTUAN (KUALA LUMPUR)

Ruj. Tuan [

R, Tuan VEMEMO1/2026_000008
Tarih 12 Januari 2026
TuanPuan,

PERMOHONAN PILIHAN - TOPUP (MENCARUM MELEBIHI KADAR BERKANUN)
Permohonan uanipusn untuk MENCARUM MELEBIHI KADAR BERKANUN urtuk pekera sdalsh dirujul. Dimakiumkan permahonan telah

diterima dan berikut adalah status permohonan berkenaan

Bulan Canuman Efelail: 032026

Sobarang poranymn sika yar Lman wob Kami o wiw kwsp.gov.my atau hubungl Pusal Pengunsan Perhubungasn KWSP  takan 03-8922

50O at gan KWSE yang

Sekian, terima kasih,

Surm e dan tidak gan

Note:

[AHL)

B Makdurnat Ahl Makhsmat i-Topup Junis Parmohonan Status Permohonan
Nama: RALA MUHAMAD KHAIRUL
ZAMBI B, RAJA HLSAS Eulan Upah Efektd: 02/2026 Pendaltaran KWSP 174
[ Budan Canmnan Elokii. 032026 |[AHL) Status: Dibantac
CRHE
Eulan Upah Efektd: 02/2026 Pendaftaran KWSP 174 oy oo poee

3

Screen will be displayed Employee
Share Registration in PDF format for
your references.

Ensure that your device has the latest version of Adobe Acrobat Reader, so your documents in PDF format are

displayed properly.

ll,mh
) «wsp [EPF

U You may follow the same steps for the
Employer Share Registration

]
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Employer choose Application Type:

Option (b) — Copy from previous Contribution Statement

PUBLIC
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-1\ CONTRIBUTION

i-Topup : New Application (Registration & Revocation) = STATEMENT
i-TOPUP INFORMATION ——8MF — i-TOPUP DETAIL i-TOPUP PREVIEW ACKNOWLEDGEMENT D NOTICE
EMPLOYER INFO
i-Topup Type .
&%) RECEIPT Ste p 8 .
CONTRIBUTION Please select from the following options
(@ Employee’s Share [?] E5) CALCULATOR
== . .
REGISTER EPF °
REGISTET Employer's Share Select Application Type - Copy
&) TRANSACTION from previous Contribution
Application Type - HISTORY
OUTSTANDING ITEM Statement
Please select from the following options ELIGIBILITY TO
o-PAYROLL CONTRIBUTE
I 3 H
(@ Copy from previous Contribution Statement " b Select N ext .
n HELP
FTOPUP Upload file CSV sl
NOTE 2)y) ENQUIRY
1. Application through Copy from previous Contribution Statement is available for 1,000 records and below. For records over 1,000 employees, you can either add a new
employee record, or delete any existing record. 8
2. iTopup is only eligible to be applied by members aged 75 years and below.
IMPORTANT
= Click HERE to get more info on the statutory rate by nationality and age. e

WhatsApp Us

You may follow the same steps for the

ll,:ﬁ,h
U I{WSP ‘ EPF® Employer Share Registration




Role: Administrator i-Topup : New Application

i-TOPUP INFORMATION
@ EMPLOYER INFO

i-Topup (Employee’s Share)
o CONTRIBUTION

REGISTER EPF
MEMBER

Search Employee By

° 'OUTSTANDING ITEM

e <c-PAYROLL a
2

o iTOPUP

@ MORE

Notes:

All Record

i-TOPUP DETAIL

Application Type

Registration v

Registration

Registration ~

Registration ~

Registration

Registration

Registration v

iTOPUP PREVIEW

iTopup Rate (%)

18

18

18

16

20

22

20

02,2026

02/2026

0272026

02/202¢

02/2026

02/2026

02,2026

. If there is an error when entering an employee information, select icon Iﬂl

. If you wish to delete all information that has been entered, select ‘Reset’

ACKNOWLEDGEMENT

Effective Contribution

Month

03/2026

03/2026

03/2026

03/2026

03/2026

03/2026

03/2026

w° &=

0

&’

EE
(00}

&

(2]

CONTRIBUTION
STATEMENT

NOTICE
RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

O

WhatsApp Us I

. If there are an additional employees to be registered for new employee/ employer share, select ‘Add Employee’
I“ . If you wish to save the employee information that has been added and proceed with the next action later, select ‘Save as Draft’

Jl,mh
) «wspP [EPF

Step 9:

Enter i-Topup application information for
each employee. Once completed, select

‘Next’.

You may follow the same steps for the
Employer Share Registration
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.1, CONTRIBUTION
=/ STATEMENT
i-Topup : New Application
. . . []) nomce
iTOPUP INFORMATION iTOPUP DETAIL iTOPUP T
£%) RECEIPT

CONTRIBUTION
Employer Name

Step 10:

25) cALCULATOR

REGISTER EPF Employer No.
MEMBER

Total R L 7
oral Records ) TRANSACTION

OUTSTANDING rTEM <> WsToRY Tick at Employer Verification.

Showing 1to 7 of 7 ELIGIBILITY TO

“ m - oy e —
Identification No. Application Type iTopup Rate (%) Month Effec s 1 1
Contribution Month .
M)
. . tep 11:
2 18 )

TOPUP Registration 02/2026 03/2026 HELP
2 Registration 18 02/2026 03/2026
2 [ H %)
3 Registration 18 02,2026 03/2026 &) ENQUIRY S e I ect S u b m It
.
4 Registration 16 02/2026 03/2026
5 Registration 20 02/2026 03/2026
6 Registration 22 02/2026 03/2026
7 Registration 20 02/2026 03/2026
<< <1>>>
n I/We hereby confirm that the information provided above is correct and accurate in accordance with the information provided in the form as determined by the EPF. 1 2 B

AR
% You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Registration




Employer No:
Role: Administrator

@ EMPLOYER INFO
e CONTRIBUTION

a REGISTER EPF
MEMBER
° OUTSTANDING ITEM

g e-PAYROLL
o TOPUP

Submission Date

Filename

Employer No.

Employer Name

KWSP17A (AHL) Registration Record No.

Jl,:ﬁ,h
) «wspP [EPF

13/01/2026 17:31:34

VEMEM01,/2026_000008601

=%

@a
0@

T Locort [

CONTRIBUTION
STATEMENT

NOTICE
RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

|

Step 12:

Select ‘Download’.

You may follow the same steps for the
Employer Share Registration




Downloads B Q-

m VE 014270167 20260113173234.pdf

Open file 1N
1Ll
@ EMPLOYER INFO N
Submission Date 13/01/2026 17:31:34 step 13:
£4) RECEIPT
o CONTRIBUTION Filename VEMEMO1,/2026_000008601
Employer No. o I-TOpUp appllcatlon haS been
CALCULATOR .
[ _— = successfully downloaded to your device,
‘mployer Name -
TRANSACTION select Open File to access the form.
KWSP17A (AHL) Registration Record No. 7 QD HISTORY
° OUTSTANDING ITEM

ELIGIBILITY TO
© oo C— 1 - MEE
e iTOPUP &l HELP

7)) ENQUIRY

"% U You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Registration
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AN, kwse
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LORONG BERLIKU

JALAN BERBATL

B0000 KUALA LUMPUR
W.PERSEKUTUAN (KUALA LUMPUR)

Ruj. Tuan [

R, Tuan VEMEMO1/2026_000008
Tarih 12 Januari 2026
TuanPuan,

PERMOHONAN PILIHAN - TOPUP (MENCARUM MELEBIHI KADAR BERKANUN)
Permohonan uanipusn untuk MENCARUM MELEBIHI KADAR BERKANUN urtuk pekera sdalsh dirujul. Dimakiumkan permahonan telah

diterima dan berikut adalah status permohonan berkenaan

Bulan Canuman Efelail: 032026

Sobarang poranymn sika yar Lman wob Kami o wiw kwsp.gov.my atau hubungl Pusal Pengunsan Perhubungasn KWSP  takan 03-8922

50O at gan KWSE yang

Sekian, terima kasih,

Surm e dan tidak gan

Note:

[AHL)

B Makdurnat Ahl Makhsmat i-Topup Junis Parmohonan Status Permohonan
Nama: RALA MUHAMAD KHAIRUL
ZAMBI B, RAJA HLSAS Eulan Upah Efektd: 02/2026 Pendaltaran KWSP 174
[ Budan Canmnan Elokii. 032026 |[AHL) Status: Dibantac
CRHE
Eulan Upah Efektd: 02/2026 Pendaftaran KWSP 174 oy oo poee

3

Screen will be displayed Employee
Share Registration in PDF format for
your references.

Ensure that your device has the latest version of Adobe Acrobat Reader, so your documents in PDF format are

displayed properly.
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U You may follow the same steps for the
Employer Share Registration

]




Employer choose Application Type:
Option (c) — Upload file CSV

\Wﬂ_)P} KWSP [EPF°®
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=0 = eniewm

1), CONTRIBUTION

i-Topup : New Application (Registration & Revocation) —/ STATEMENT
i-TOPUP \TION i-TOPUP DETAIL i-TOPUP PREVIEW ACKNOWLEDGEMENT [:] NOTICE
:
£%) RECEIPT Ste p 8 *

CONTRIBUTION Please select from the following options

REGISTER EPF (® Empleyeets Share 7 CALCULATOR * Select Application type -> Upload

Employer's Share

EE
{0/

MEMBER -
&) Tansacron file CSV.
OUTSTANDING ITEM Application Type HISTORY
Please select from the following options [ H
ELiGIBILITY To + Select ‘Next’.
ePAYROLL Blank Form
Copy from previous Contribution Statement g~
A HELP
FTOPUP @ Upload file CSV
NOTE 7)) ENQUIRY
1. Application through Copy from previous Contribution Statement is available for 1,000 records and below. For records over 1,000 employees, you can either add a new
employee record, or delete any existing record. 8
2. i-Topup is only eligible to be applied by members aged 75 years and below.
IMPORTANT
+ Click HERE to get more info on the statutory rate by nationality and age. B

WhatsApp Us

AR
% You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Registration




Role: Administrator

@ EMPLOYER INFO

o CONTRIBUTION

a REGISTER EPF
MEMBER

° OUTSTANDING ITEM
g e-PAYROLL

o -TOPUP

@ MORE

i-Topup : New Application (Registration & Revocation)

Choose File | No file

9

=,

The maximum upload file size : 10MB

Kindly refer to Quick Guide: CSV File to upload the file. Click here to download the sample file.

Jl,:ﬁ,h
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EA

e

CONTRIBUTION
STATEMENT

NOTICE
RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

Step 9:

Select ‘Choose File’ to upload the file.

You may follow the same steps for the
Employer Share Registration




| © open X W0 & enjem

< v AN s Downloads v G | Search Downloads P

.|]°

¥ Today Step 10:

| VEMEM12_2025_ 000007801 13/01/2026 5:34 PM £%) RecerPt

> Yesterd .
- Downloads # e 5) CALCULATOR Select the file to UpIOad and select

——— > Last week ‘Open’_
| Documents 4 “

> Last month TRANSACTION
HISTORY

ﬂ CONTRIBUTION
=/ STATEMENT

Organize ~ New folder

@ Desktop A

EE

Wprictures ~ # > Along time ago

. ELIGIBILITY TO
6 Music * CONTRIBUTE
& videos »
£]) HELP
o Mol 24 NI
File name: ‘VEMEM12_2025_000007801 v ‘ Al files 10 v ) ENQUIRY
Upload from mobile Open Cancel

B |

AR
ﬁ U You may follow the same steps for the
U I{WSP ‘ EPF*® Employer Share Registration




\._E‘eg EN'BM

»;, CONTRIBUTION
—/ STATEMENT
Role: Administrator i-Topup : New Application (Registration & Revocation)
Upload File []) noTice

@ EMPLOYER INFO

VEMEM12_20..00007801.csv - .

Ez0 B wee Step 11:
e CONTRIBUTION The maximum upload file size : 10MB

Kindly refer to Quick Guide: CSV File to upload the file. Click here to download the sample file. %% CALCULATOR Select ‘Next,_

a REGISTER EPF
S TRANSACTION
~/ HISTORY

° OUTSTANDING ITEM

@ e-PAYROLL
e - TOPUP 1) HELP

) ENQUIRY

ELIGIBILITY TO
=/ CONTRIBUTE

AR
% You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Registration




2O =2 enjev [T

-1, CONTRIBUTION
—/ STATEMENT

Role: Administrator i-Topup : New Application
@ EMPLOYER INFO i-TOPUP INFORMATION i-TOPUP DETAIL _— TOPUP PREVIEW ACKNOWLEDGEMENT G NOTICE
'opup (Employee's S
e CONTRIBUTION £%) RECEIPT

Search Employee By All Record ~
.
REGISTER EPF % CALCULATOR ste p 12 .

MEMBER

o OUTSTANDING ITEM Member No. Identification No. Application Type iTopup Rate (%) ‘Mmy;':re:’ﬂ';a: Effective Contribution Qr) LTSATT::.:’CT 10N . . .
If the employee information shown is

ELIGIBILITY TO CorreCt, select ‘Next’.

CONTRIBUTE

g e-PAYROLL
o TOPUP
@ MORE

REGISTRATION 3 01/2026 02/2026

REGISTRATION 3 01/2026 02/2026 [y

&1 ) HELP

<< < 1> >>

O

Terms & Conditions | Privacy Policy | Security Policy | Disclaimer | Online  yyp s oo g Map
o o @ ° Best viewed in Chrome version 69 or later, Firefox 61 and later, Safari 11and late., .. .. —. _.. later

© KWSP 2019. All rights reserved |

AR
% You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Registration




Role: Administrator

EMPLOYER INFO

CONTRIBUTION

REGISTER EPF
MEMBER

OUTSTANDING ITEM

e-PAYROLL

iFTOPUP

0000

i

A== T (oo [

-, CONTRIBUTION

R s —./ STATEMENT
i-Topup : New Application
i-TOPUP INFORMATION i-TOPUP DETAIL -TOPUP PREVIEW ACKNOWLEDGEMENT [[]) nomice
&%) RECEIPT
Employer Name
Employer No. 238) caLcuLaToR
Total Records 2
~~ TRANSACTION
-7/ HISTORY

Showing 1 to 2 of 2
ELIGIBILITY TO
CONTRIBUTE

Effective
Contribution Month

Member No. Identification No. Application Type

Registration 01/2026 02/2026 &) HELP
2 Registration 3 01/2026 02/2026
<<<1>>> ) ENQUIRY
n |/We hereby confirm that the information provided above is correct and accurate in accordance with the information provided in the form as determined by the EPF. 1 4

==

O

WhatsApp Us

Terms & Conditions | Privacy Policy | Security Policy | Disclaimer | Online Security Tips | Site Map
Best viewed in Chrome version 69 or later, Firefox 61 and later, Safani 11 and later, or Edge 16 and later
© KWSP 2019. All rights reserved

@ KWSP |EPF*

Step 13:

Tick at Employer verification.

Step 14:

Select ‘Submit’.

You may follow the same steps for the
Employer Share Registration




CONTRIBUTION

REGISTER EPF
MEMBER

'OUTSTANDING ITEM

e-PAYROLL

i-TOPUP

0000

tion Summary

Submission Date

Filename

Employer No.

Employer Name

KWSP17A (AHL) Registration Record No.

Jl,:ﬁ,h
) «wspP [EPF

16/01/2026 16:25:40

VEMEMO01,/2026_000008705

=0 =P eniew [P E)

.1 CONTRIBUTION

STATEMENT
[]) ~oTice
%) RECEIPT

(o 5]
25) CALCULATOR

TRANSACTION
. HISTORY

ELIGIBILITY TO

CONTRIBUTE
L)) HELP
?)) ENQUIRY

O

WhatsApp Us

Terms & Conditions | Privacy Policy | Security Policy | Disclaimer | Online Security Tips | Site Map
Best viewed in Chrome version 69 or later, Firefox 61 and later, Safarn 11 and later, or Edge 16 and later
© KWSP 2019. Al rights reserved

Step 15:

Select ‘Download’.

You may follow the same steps for the
Employer Share Registration




@ EMPLOYER INFO

o CONTRIBUTION

REGISTER EPF
MEMBER

° 'OUTSTANDING ITEM

e e-PAYROLL
0 i-TOPUP
@ MORE

0000

Downloads B Q- &

@ m VE 014270167 20260113173234.pdf

Open file 10N
Application Summary
1]

Submission Date 16/01/2026 16:25:40 see more
Filename VEMEMO01,/2026_000008705 N
Employer No.

(05)

®= ) CALCULATOR
Employer Name
KWSPL17A (AHL) Registration Record No. 2 @ TRANSACTION

: HISTORY

ELIGIBILITY TO
CONTRIBUTE

x|

HELP

(2]

?)) ENQUIRY

O

WhatsApp Us

Terms & Conditions | Privacy Policy | Security Policy | Disclaimer | Online Security Tips | Site Map
Best viewed in Chrome version 69 or later, Firefox 61 and later, Safarn 11 and later, or Edge 16 and later

© KWSP 2019. Al rights reserved

Jl,:ﬁ,h
) «wspP [EPF

Step 16:

i-Topup application has been
successfully downloaded to your device,
select Open File to access the form.

You may follow the same steps for the
Employer Share Registration




= g - % Draw -~ < ] AN a# - + &= 1

AN, kwse
OES

LORONG BERLIKU

JALAN BERBATL

B0000 KUALA LUMPUR
W.PERSEKUTUAN (KUALA LUMPUR)

Ruj. Tuan [

R, Tuan VEMEMO1/2026_000008
Tarih 12 Januari 2026
TuanPuan,

PERMOHONAN PILIHAN - TOPUP (MENCARUM MELEBIHI KADAR BERKANUN)
Permohonan uanipusn untuk MENCARUM MELEBIHI KADAR BERKANUN urtuk pekera sdalsh dirujul. Dimakiumkan permahonan telah

diterima dan berikut adalah status permohonan berkenaan

Bulan Canuman Efelail: 032026

Sobarang poranymn sika yar Lman wob Kami o wiw kwsp.gov.my atau hubungl Pusal Pengunsan Perhubungasn KWSP  takan 03-8922

50O at gan KWSE yang

Sekian, terima kasih,

Surm e dan tidak gan

Note:

[AHL)

B Makdurnat Ahl Makhsmat i-Topup Junis Parmohonan Status Permohonan
Nama: RALA MUHAMAD KHAIRUL
ZAMBI B, RAJA HLSAS Eulan Upah Efektd: 02/2026 Pendaltaran KWSP 174
[ Budan Canmnan Elokii. 032026 |[AHL) Status: Dibantac
CRHE
Eulan Upah Efektd: 02/2026 Pendaftaran KWSP 174 oy oo poee

3

Screen will be displayed Employee
Share Registration in PDF format for
your references.

Ensure that your device has the latest version of Adobe Acrobat Reader, so your documents in PDF format are

displayed properly.

ll,mh
) «wsp [EPF

U You may follow the same steps for the
Employer Share Registration

]
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Quick Guide: CSV File

This format is only for Malaysian i-Topup Registration and Revocation

PUBLIC



File (excel) Comma Separated Value format (CSV) is a form of employee data for i-Topup Registration & Revocation. Employer needs
to ensure that the data follows the approved format given by EPF as shown below.

m I Insert  Page Layout Formulas Data Review View 0 Tell me whaty
= L}{) Cut -

[ Calibri -1 - AA T == - EPWrap Text
bocta BCOPY T 2 o Step 1
aste - | e - - = = = | €= 2= - ep 1:
- 2 Format Painter B I U i DA == = €S 2= Merge & Center p
Clipboard r Font N Alignment M= Complete the details as per below:
A8 i Je 710202034231 * Row 1 - Column header
A 8 c b + Column A — Employee MyKad No.
« Column B — Employee EPF No.
New Additional * Column C — Employee Name

Employee MyKad No. Employee EPF No. Employee Name e« Column D = New Additional

Employee's Share Rate (%) Employee’s Share Rate (%)

W=

ll,:ﬁ,h
) «wspP [EPF



Step 2:

Enter Employee MyKad No. without dash (only digit) for Malaysian employee as follows:

A B c D A B C D

New Additional

New Additional
E I MyKad No. E | EPF No. E | N
mployee MyKa o. Employee o. Employee Name Employee's Share Rate (%)

E I MyKad No. E I EPF No. E I N
mployee MyKad No. Employee o. Employee Name Employee’s Share Rate (%)

7.10202E+11

2 ?102020342b1|

w
AW

After click
ENTER

For Employee MyKad No. starting with the number 0, please insert a * symbol in front of the number as follows:

A B (& D A B C D

New Additional

New Additional
E | MyKad No. E I EPF No. E | N
mployee MyKad No. Employee o. Employee Name Employee's Share Rate (%)

Empl MyKad No. Empl EPF No. Empl N
mployee MyKad No. Employee o. Employee Name Employee's Share Rate (%)

1 1
2 e . 10202E+11 12345678 Farouq 3 pd L 7.10202E+11 12345678 Farouq 3
3 | 'odo1024523p1 | 3 000102452341

After click

ENTER

Jl,:ﬁ,h
) «wspP [EPF



Step 3: Step 4:

Key in Employee EPF No. as follows: Key in Employee Name as follows:

« 8 digits only.
« for employee EPF No. starting with the number 0, please insert a
symbol in front of the number.

» 80 characters only
» special characters that ALLOWED in Employee Name are @ ‘ /
-().and\

A B C D A B C D

New Additional New Additional

Empl MyKad No. Empl EPF No. Empl N Employee MyKad No. Employee EPF No. Employee Name
mployee MyKad No. Employee o. Employee Name Employee's Share Rate (%) ploy yl ploy ploy

Employee's Share Rate (%)

1 1
2 7.10202E+11 12345678 Farouq 3 2 7.10202E+11 12345678 Faroug 3
3 [ 000102452341 '04347686| 3 [ 000102452341 0234768§|Ha-risz @ Haris
4 4
i\
MR

@ KWSP |EPF*



Step 5: Step 6:

Enter New Additional Employee’s Share Rate (%) as follows:

Highlight the Employee MyKad No. and Employee EPF No.

N (Column A & B)
* enter New Additional Employee’s Share Rate (%) as agreed by

employees.
» for Revocation, please key in as rate 0%
* column New Additional Employee’s Share Rate (%) cannot be

blank.
A B C D A B C D
New Additional Employee MyKad No. Employee EPF No. [Employee Name NewIAddiifionaI o
Employee MyKad No. Employee EPF No. Employee Name , 1 Employee’s Share Rate (%)
Employee's Share Rate (%)
1 2 7.10202E+11 12345678 |Farouq 3
3 000102452341 02347686|Ha-risz @ Haris 0
2 7'10202E+11, 12345678 Faroug 3 4 811212092134 34567876|Wan Asiyah 0
3 r 000102452341 02347686 Ha-risz @ Haris | 0 5 911213072134 45671532 |Amira 20
4 6
7
]
i\

@ KWSP |EPF*



Enter and Save CSV File

Step 8:
Step 7:
* Select ‘Number’

* Change decimal places to ‘0’
+ Select ‘OK’

* Right click.
 Then, select ‘Format Cells’

B Format Cells e S e w—— -9 Ig
A n C D — —
X Cut Number | Alignment | Font | Border | Fill | protection |
B New Additional
Employee M E Copy 'F No. [Employee Name . Category:
1 N . Employee's Share Rate (%) 1) sample
R Paste OptlonS: | Employee MyKad No
2 24 = 45678|Farouq 3 — I_"'@
\é | i . . Decimal places: ‘
3 00011 ] 47686|Ha-risz @ Haris 0 oite 5"’“ G =
| ; . ime Use 1000 Separat
4 8112  PasteSpecial.  §7876|Wan Asiyah 0 Ptk I Lse 1000 Separaor
: ; i Fraction Negative numbers:
: SHZ fnser {4532 Amira 20 Scentic 7
6 Tedt 1234
Delete = Special (1234)
7 Custom (1234}
8 Clear Contents
9 7 Format Cells...
10 Column Width... )
11 >
1 Hide B
12 Number is used for general display of numbers, Currency and Accounting offer specialized
12 Unhide I formatting for monetary value,
B
{ 3]
oK Cancel

l'.ll
& kwsp [EPF*



The following are the steps to save the file

Step 9: Step 10:

« Select ‘File’
+ Select ‘Save As’
+ Select ‘Browse’ — choose the location to save the file (example: Desktop)

The view of the data (excel format) will be shown as below

A B C D
Insert Page layout Formulas Data Review View Q Tell me
Employee MyKad No. Employee EPF No. Employee Name <" - dditional
1 mployee MyKad No. Employee o. Employee Name Employee's Share Rate (%) D
2 | 710202034231 12345678 Farouq 3 @ New Additional
3 [ 000102452341 02347686 Ha-risz @ Haris 0 lame Employee's Share Rate (%)
4 | 811212092134 34567876 Wan Asiyah 0 Info Save AS
5 | 911213072134 45671532 Amira 20 Now 3
6 laris 0
Open @ OneDrive l 0
Save o 20
tH=  Other Web Locations
Save As NV
i ﬂ:l This PC
(= 3
Share
Bxport + Add a Place
Publish
Browse

ll,mh
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Step 11:

At File name, name the file

E| Save As
il « VEKHAS 2021 » GUIDE
Organize ~ New folder
" ;
& This PC Mame
P 3D Objects
M Desktop
|j Doruments
¥ Downloads
}5 Music
[= Pictures
ﬁ Videas
= Windaws (€4 S =
File name: |VOLUNTARY EXCESS
Save as type: |Excel Workbook
Authors:  Athirah binti Akdul Jali.
[15ave Thumbnail
A~ Hide Folders

v U | Search GUIDE

£ VOLUNTARY EXCESS

lags: Add atag

Date modified

17/12/2020 170:

Cancel

ll,mh
) «wsP [EPF

Step 12:

+ Select Save type as CSV (Comma delimited)
+ Select ‘Save’

Eﬂ Save As Excel Workbook
Excel Macro-Enabled Workbook
1 |Excel Binary Workbook
|Excel 97-2003 Workbook
QOrganize ~ Ney XML Data
Single File Web Page
Web Page
Excel Template
¥ 3D Cbjects | Excel Macro-Enabled Template
I Desktop Excel 97-2003 Template
. Texl (Tab delimited)
= Documents |ynicode Text
4 Downloads XML Spreadsheet 2003

5 This PC

J’ Music

= Pictures
E Videos Text (Macintosh)
Text (MS-DOS)
2 Windows i |CSV (Macintosh)
. C5V (MS-DOS)
filelames DIF {Data Interchange Farmat)
Save as type: |SYLK (Symbolic Link)
Excel Add-In
Excel 97-2003 Add-In
PDF
XP5 Document
Strict Open XML Spreadsheet
OpenDocument Spreadsheet

Authors:

A Hide Folders

p——
Tools "I Save | I Cancel




Step 13: Step 14:

A message will be displayed as shown below. Select ‘Yes’ Serach for the file that has been saved and is ready to be
uploaded to i-Akaun (Employer). Example of file -
DRI Insert  Page layout Formulas Data Review View  Q Tell me what VE_khas 2022.csv
alla S
: I‘_}{’CUt Calibri ‘11 CAA T == - EPWmapText
=& Copy ~ . 1IN
Paste . - M. =S == e=a3= [ - 1
.~ Format Painter v 2 & === E22 Merge & Center BEE
Clipboard N Font i Alignment s I
19 v J VOLUNTARY EXCESS. CsV
A 5 _ C _ D

New Additional

Employee MyKad No. Employee EPF No. Employee Name

r 1 1. el noin (0

1 Microsoft Excel % [ (%)
2 7102024 3
b . . . . .
3 0001024 o Some features in your workbook might be lost if you save it as CSV (Comma delimited). 0
4 811212( Do you want to keep using that format? 0
5 | 911213( - " e 20
A

ll,mh
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You can check the data through notepad/ notepad++ before upload the CSV file at i-Akaun (Employer)

1. Right click on the CSV file.
2. Select ‘Open with’
3. Select ‘Notepad’

« & X =]
love  Copy Delste  Rename

o= o

Organize

> VEKHAS > VEKHAS 2021

e

T new item >

T | Easy access ™

folder

New

> GUIDE

Open
Prnt

Edit

-Lip
CRC SHA

Scan tor Vruses..

- B cpen = HH selectal

{ Fdx Select none

Properties

& History o Imvert selection

L~
Open nith > ) B excel 2015 3
o =1

Give access to - i
Feslore previods versions “J Notepad

= WordPad
Send o > =

Search tha Microsoft Store
Cut

Choose another app

Copy

Create shartar
Delete
Roname

Propertes

ll,mh
) «wsp [EPF

Example of good data in Notepad dan Notepad ++

o U1 e W DO

Employee MyKad No.,Employee EPF No.,Employee Name,New Additional Employze's Share Rate (%)
710202034231,12345678, Farouq, 3

000102452341,02347686,Ha-risz @ Haris,0

§11212092134,34567876,Wan Asiyah, 0

911213072134,45671532,Amira, 20



You can check the data that does not meet the CSV criteria through notepad/ notepad++ before upload the CSV file at i-Akaun (Employer)

i) Example of data that containing errors via Notepad

| Employee MyKad No.,Employee EPF No.,Employee Name,New Additional Employee's Share Rate (%)
2 710202034231,12345678, Farougq, 3

5 000102452341,02347686,Ha-risz @ Haris,O
4 811212092134,34567876,Wan Asiyah,0
5 911213072134,45671532,Amira, 20

rrir

h Example: You need to delete the row in excel because
: \ there are some hidden data in these three rows

rrr
1

i)  Example of data that containing errors via Notepad++

. No. MyKad Pekerja,No. KWSP Pekerja,Nama Pekerja,Kadar Tambahan Baharu Syer Pekerja (%)
. 710202034231,12345678, Farouq, 3
7 000102452341,02347686,Ha-risz @ Haris,0

4 811212092134,34567876,Wan Tﬂgﬁb e Example:You need to delete the space
5 911213072134,45671532,Amir A after name Amira in excel because there
\ are hidden space after Amira

ll,:ﬁ,h
) «wspP [EPF



Submission of Contribution based on the new rate
Employee/ Employer Share

& «wsp epFe

PUBLIC



Submission of Contribution Details

25 kwsp.gov.my/ms/majikan

Your Responsibilities Step 1:
As An Employer

* Navigate to www.kwsp.gov.my.

Learn More

» Select Employer tab. Then, select
Employer Login.

Latest Reads For You

ANNOUNCEMENT EMPLOYER ANNOUNCEMENT EMPLOYER NEWS CAREER EMPLOYER

Temporary Disruption Do's & Don'ts For = e-Caruman App Contribution For Non- EPF Ramps Up Workplace Benefits For Are You Fulfillin|
To January 2026... Employers: Mandato... Discontinuation Malaysian Citizen... Readiness Measures... Working Moms Duties as an...

KWSP |EPF*


http://www.kwsp.gov.my/

Submission of Contribution Details

=

Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by
the 15th of each month
to avoid late payment
charges.

Step 2:

* Enter User ID
(EPF Employer No.).

* Then, select Next.

Terms & Conditions | Privacy Policy | Security Policy | Disclaimer | Online Security Tips | Site Map

° o e ° Best viewed in Chrome version 69 or later, Firefox 61 and later, Safari 11 and later, or Edge 16 and later
© KWSP 2018. All rights reserved

KWSP |EPF*



Submission of Contribution Details

l—_

Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by

Step 3:

* Verify Security Image and Secret
Phrase.

the 15th of each month
to avoid late payment 1 z 130 :1 fz 163 L * Enter password.
charges. éﬁ 17 1819 20 21
32 23 24 25 26 27 28 + Select Login.
29 30 31

KWSP |EPF*



CONTRIBUTION

Welcome Ahmad Albab

Last login: 23-January-2026 07:51:29 AM

e e

Employer Status: Active

CARUMAN TANPA
MAKLUMAT LENGKAP
(CTML)

REGISTER EPF
MEMBER

° OUTSTANDING ITEM

@ e-PAYROLL

o iTOPUP
@ MORE

i

5
SUBMIT CONTRIBUTIONS
DRAFT FORM
PAYMENT ONLY o
PENDING FOR PAYMENT
eI
Perdog Regatssten o

EMPLOYITS

congiers Comnct Detate ()

@ KWSP |EPF°

Thanh you We Aave received contriswtion paymaent for Apre 2026

Current Moata
Wage Moatn: March 2026

Apeit 2026

Kingty ensare your payment s in order. You may gisregard thin notice If payment Das Deen made via
other channels

WhatsApp KWSPMalaysia is now live!

Connect with us on WhatsApp for assistance or information related to EPF,

Through the official KWSPMaloysio WhotsApp channel, you con

[B/o)
wo

Al

CONTRIBUTION
STATEMENT

NOTICE
RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

WhatsApp Us |

Step 4:

Select ’Contribution’ menu on the left-
side of the screen.

Step 5:

Then, select ‘Contribution’ > ‘Submit
Contribution’



= EN |EM RPN E)

-1 CONTRIBUTION
This payroll system provides employers the facility to submit Form A contributions and payments. Click here

=/ STATEMENT
[]) woTmice
Submit Contributions
£#) RECEIPT Step 6:
CONTRIEUTION CONTRIBUTION MONTH CONTRIBUTION DETAILS PAYMENT
(oE)
Contribution Month =5, CALCULATOR . .
REGISTER EPF ‘ ’ ‘ ’
MEMBER Select ‘Contribution Month’ and ‘Year
Please select contribution month .
Coririution mo ! 6 D) TRANSACTION from the dropdown list.
OUTSTANDING ITEM
Contribution Month January 2026
Wage Month December 2025 ELIGIBILITY TO

e-PAYROLL

CONTRIBUTE Step 7-
L]

7)) ENQUIRY

Select ‘Next’.

O

WhatsApp Us

Terms & Conditions | Privacy Policy | Security Policy | Disclaimer | Online Security Tips | Site Map
o o @ ° Best viewed in Chrome version 69 or later, Firefox 61 and later, Safari 11 and later, or Edge 16 and later

© KWSP 2019. All rights reserved

i

@ KWSP |EPF*



= EN | BM

-2, CONTRIBUTION

Submit Contribution =/ STATEMENT

Role: Administrator

CONTRIBUTION MONTH CONTRIBUTION DETAILS PAYMENT []) ~omice

You have a Pending Payment and/or Draft Form. To complete contribution payment for the selected month, please select one (1) item. If you want to submit a new contribution form,

@ EMPLOYER INFO
please click Make New Submission. -~

&%) RECEIPT
CONTRIBUTION Pending for Payment

Please select item to proceed with the payment.

REGISTER EPF

CALCULATOR Ste 8 °
I T T e "y ey ey ey p &

OUTSTANDING ITEM e Recars Foune Q') HISTORY )
Draft Form CLeBILTY To At the table in ‘Draft Form’, select
e-PAYROLL CONTRIBUTE

H )
Please select draft to cdit ‘Continue
S — ———— &) var
1 FA01/2026_000135601_DRAFT 01/2026 5,444.00 19/01/2026 10:15 AM m

Active i-Topup (Employee's Share)

21 ENQUIRY

This section displays your employees’ i-Topup application details.

-

—

)

WhatsApp Us

Terms & Conditions | Privacy Policy | Security Policy | Disclaimer | Online Security Tips | Site Map

© KWSP 2019. All rights reserved

ll,:ﬁ,h
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Notes:

If there is an error when entering
an employee information, select
icon [

If there are an additional
employees to be registered for new
employee/ employer share, select
‘Add Employee’

If you wish to save the employee
information that has been added
and proceed with the next action
later, select ‘Save as Draft’

i

@ KWSP |EPF*

.\ CONTRIBUTION
=/ STATEMENT
Role: Administrator Draft Form
CONTRIBUTION DETAILS PAYMENT []) nomice
@ EMPLOYER INFO
(Contribution Details
£4) recePT
o CONTRIBUTION Please edit & verify the employee contribution details
REGISTER EPF Contribution Month January 2026 % CALCULATOR
J MEMBER
Wage Month December 2025
S TRANSACTION
° OUTSTANDING ITEM HISTORY
Search Employee By AllRecord vm =\ ELIGIBILITY TO
%) contRIBUTE
&) wee

Member No. I i ion No. Name 3 [7]
1 Passpart

2,000.00 40.00 40.00 i
2 250000 32500 275,00 i
3 3,00000 60.00 60.00 i
4 3,00000 60.00 60.00 ]

«C<1>3>
Number of employees added to the form 4
Employer Employee

Total Employer/Employee Contribution (RM) 48500 435.00
Total Payable Contribution (RM) 920.00

nfirm that:
mati bmitted in Form A is true, corect and refers to employees named in the Form A; and

ot ninimum contribution as stipulated in the minimum wage order under the Salary Consultative Council Act 2011 (Act 732} and
b. in a in the Third Schedule , the EPF Act 1991; and
fi. | comply lated terms and conditions .

‘Eﬁ !

Step 9:

Fill in each employee’s information to
submit contributions. Then, tick at
Employer verification.

Step 10:

Select ‘Next’.



2 2,500.00
3 Passport 3,000.00
4 Passport 3,000.00

Number of employees added to the form

Total Employer/Employee Contribution (RM) !
Total Payable Contribution (RM) Reminder: i-Topup Contribution

Do not miss i-Topup contributions for employees who have regs ed for i
Topup

¥ | confirm that:

i. The information submitted in Form A
= AT . Cancel
ii. Contributions paid are:-

a. not less than the minimum con
b. in accordance with the rates in
iii. | comply with the stipulated terms ar.

-@ B

vvvvvvvvvv w
325.00 275.00 i
60.00 60.00 i}
60.00 60.00 i

CLIC e 25

Add Employee

Employee

.00 435.00

920.00

uncil Act 2011 (Act 732); and

D e

Notes:

* A reminder message is displayed to ensure that i-Topup contribution for m
"I“h + If employer select ‘Cancel’, screen will navigate back to the previous screen.

@ KWSP |EPF*

S

WhatsApp Us

|

Step 11:

A reminder message will be displayed.
Select ‘Proceed’ to continue.



L]
wzg -E@ -

HALEN PERMANENT HAIR

WAYING SAL
»\ CONTRIBUTION

Employer No: 014270167 . o Zl) sratEMENT
Submit Contributions

Role: Administrator

CONTRIBUTION MONTH CONTRIBUTION DETAILS PAYMENT []) nomice

@ EMPLOYER INFO
o[ .
o CONTRIBUTION Total Payable Contribution (RM) 920.00 Step 12'

Gl

CALCULATOR

. REGISTER EPF )
Sl Payment Method 12 Employer may continue to make
TRANSACTION . .
@ ovsrome mew el ) msrory contribution payments as per current
= ELIGIBILITY TO procedures

e e-PAYROLL =)/ CONTRIBUTE

@ e % e

@ MORE ?7) ENQUIRY

WhatsApp Us
0000 Bt viwad m Chome verdon 85,1 a1, Fireton 51 and et saran L and e, o E0ge 16 nd kr
' ' © KWSP 2019_All rights reserved
Note:
I'I“l Make sure that contribution details are submitted together with the payment to avoid any unnecessary issues.

A
@ KWSP |EPF*



Employee/ Employer Share Revocation

i-Topup cancellation can only be done if it has been previously registered.

\WAP} KWSP [EPF°®

PUBLIC



25 kwsp.gov.my/ms/majikan

Your Responsibilities
As An Employer

Learn More

Latest Reads For You

ANNOUNCEMENT EMPLOYER ANNOUNCEMENT

Temporary Disruption Do's & Don'ts For = e-Caruman App
To January 2026... Employers: Mandato... Discontinuation

KWSP |EPF*

EMPLOYER

Contribution For Non-
Malaysian Citizen...

NEWS

EPF Ramps Up
Readiness Measures...

CAREER

Workplace Benefits For
Working Moms

EMPLOYER

Are You Fulfillin
Duties as an...

Employee Share Revocation

Step 1:

Navigate to www.kwsp.gov.my.

Select Employer tab. Then, select
Employer Login.


http://www.kwsp.gov.my/

Employee Share Revocation

=

Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by
the 15th of each month
to avoid late payment
charges.

Step 2:

* Enter User ID
(EPF Employer No.).

* Then, select Next.

Terms & Conditions | Privacy Policy | Security Policy | Disclaimer | Online Security Tips | Site Map

° o e ° Best viewed in Chrome version 69 or later, Firefox 61 and later, Safari 11 and later, or Edge 16 and later
© KWSP 2018. All rights reserved

KWSP |EPF*



Employee Share Revocation

l—_

Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by

Step 3:

* Verify Security Image and Secret
Phrase.

the 15th of each month

4 5 6 7 °
to avoid late payment 18 - 30 n1213l Enter password.
charges. 6 171819 20 21

22 23 24 25 26 27 + Select Login.

29 30 31

KWSP |EPF*



@ EMPLOYER INFO
0 CONTRIBUTION

REGISTER EPF
MEMBER

° OUTSTANDING ITEM
e e-PAYROLL
e FTOPUP

Welcome Ahmad Albab

Last login: 12-January-2026 03:19:16 PM

e -

Employer Status: Active

APPLICATION VIA i- Pendng Reghtreton
AKAUN (MEMBER)
APPLICATION VIA i- NEW APPLICATION
AKAUN (EMPLOYER) (REGISTRATION &
REVOCATION)
DRAFT FORM

APPLICATION HISTORY

i-TOPUP INQUIRY

ll,mh
) «wsP [EPF

Thank you. We Rave received coatridution paymaent for Apre 2026

Current Moata Apeit 2026
Wage Montn:

Kingty endare your payment is in order. You may gisregard thin notice If payment Has Doen made via
other channels

Pencding for Payment (T) A

WhatsApp KWSPMalaysia is now live!

Connect with us on WhatsApp for assistance or information related to EPF,

Through the official KWSPMaloysio WhottApp channel, you con

CONTRIBUTION
STATEMENT

NOTICE

RECEIPT

5, CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

WhatsApp Us |

Step 4:

Select ’i-Topup’ menu on the left-side
of the screen.

Step 5:
Then, select ‘Application via i-Akaun

(Employer)’ > ‘New Application
(Registration & Revocation)’.



O = eniev R [=

o bparlis ., CONTRIBUTION
Role: Administrator i-Topup : New Application (Registration & Revocation) SIATEMENY
EMPLOYER INFO i-TOPUP INFORMATION —MM—— i-TOPUP DETAIL i-TOPUP PREVIEW ACKNOWLEDGEMENT D NOTICE

CONTRIBUTION — @' RECEIPT Step 6:

Please select from the following options

REGISTER EPF Employee's Share [?] % CALCULATOR . i .
MEMBER e A reminder message will be displayed.
‘ ’
OUTSTANDING ITEM Kindly ensure you have received the application form Pendaftaran / Pembatalan Caruman QD TRANSACTION Select OK to proceed tO the neXt
Melebihi Kadar Berkanun (Syer Pekerja) - KWSP17A (AHL) / 18A (AHL) _ ~/ HISTORY .
6 action.
Please select from the following op
SPAmoLL = CoNTRIBUTE
CONTRIBUTE
Blank Form

FTOPUP @ HELP
Upload file CSV

NOTE 2n) ENQUIRY
1. Application through Copy from previous Contribution Statement is available for 1,000 records and below. For records over 1,000 employees, you can either add a new
employee record, or delete any existing record.

2. i-Topup is only eligible to be applied by members aged 75 years and below.

IMPORTANT

= Click HERE to get more info on the statutory rate by nationality and age. WhatsApp Us

Jl,:ﬁ,h
) «wspP [EPF



-Eo B e

»), CONTRIBUTION

i-Topup : New Application (Registration & Revocation) —/ STATEMENT
i-TOPUP INFORMATION —m—MF8 —F— i-TOPUP DETAIL i-TOPUP PREVIEW ACKNOWLEDGEMENT D NOTICE
i-Topup Type
£%) RECEIPT Step 7:
CONTRIBUTION Please select from the following options
(@ Employee's Share [?] EEY cALCULATOR
REGISTER EPF _ =& ° 1
REGISTEr e Select i-Topup Type - Employee
QD TRANSACTION S ha re u
icati - HISTORY
OQUTSTANDING ITEM Application Type
Please select from the following options
ELIGIBILITY TO H H
L]
e-PAYROLL CONTRIBUTE Select Application Type - Blank
Copy from previous Contribution Statement —_ Form L
HELP
Upload file CSV
3 H
NOTE ?d] ENQUIRY ® SeleCt Next ]
1. Application through Copy from previous Contribution Statement is available for 1,000 records and below. For records over 1,000 employees, you can either add a new
employee record, or delete any existing record. 7
2. i-Topup is only eligible to be applied by members aged 75 years and below.
IMPORTANT
s Click HERE to get more info on the statutory rate by nationality and age. B

WhatsApp Us |

(i,
% You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Revocation




Role: Administrator

@ EMPLOYER INFO

e CONTRIBUTION

. REGISTER EPF
) MEMBER

° QUTSTANDING ITEM

e e-PAYROLL
e FTOPUP

i-Topup : New Application

i-TOPUP PREVIEW ACKNOWLEDGEMENT

i-TOPUP INFORMATION

i-TOPUP DETAIL

Hopup (Employee's Share)

All Record

- =

Search Employee By

Effective Wage
Month Effective Contribution

(MmYYY) ()

i-Topup Rate (%)

Member No. Identification No.

Application Type

1 Choose One v - i

| Add Employee

Jl,:ﬁ,h
) «wspP [EPF

1 CONTRIBUTION

STATEMENT

NOTICE

RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

Step 8:

No employee data will be displayed.

Select ‘Add Employee’ to add the details

of employee that applying for i-Topup.

)

You may follow the same steps for the
Employer Share Revocation

]




1

Employer No: ) CONTRIBUTION Step 9:
Role: Administrator i-Topup : New Application =/ STATEMENT
@ EMPLOYER INFO i-TOPUP INFORMATION iTOPUPDETAL ~ ———  iTOPUP PREVIEW ACKNOWLEDGEMENT []) wotice ® Choose Search Criteria as ‘EPF
H
i-Topup (Employee's Share) N 0.
o CONTRIBUTION £%) Recewr * Enter EPF No of the employee
Search Employee By All Record v m and Se|eCt ‘SearCh,.
a :‘iﬂzﬁ: EPF Add New Employee 59 cALCULATOR
Employee Identification .
Member No. 9 ffective Contribution TRANSACTION Step 10.
° OUTSTANDING ITEM b R Month ) HISTORY
@ U ) EGELYTo The search result are displayed. If the
! Search ' o CONTRIBUTE employee information shown is

<< 3>

Result 57 ) HELP
me -
T T TN

CDEEED o

correct, select ‘Add’.

o LTOPUP
@ MORE —

Nota: _]

Employer can choose preferred Search Criteria by using ‘EPF No.’, ‘MyKad No.’ or Old IC’.
i
MR

m I You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Revocation




Employer No: .1, CONTRIBUTION
Role: Administrator i-TOple - New Application =/ STATEMENT
@ EMPLOYER INFO iTOPUP INFORMATION i-TOPUP DETAIL ————————  iTOPUP PREVIEW ACKNOWLEDGEMENT [1) nomce
i-Topup (Employee's Share) .
o CONTRIBUTION £4) RECEIPT Ste P 11:
Search Employee By All Record v

REGISTER EFF B8 caLcurator Select Application Type as

1 = 3
Membei Identifi i-Topup Rate (%) Effective Wage - Contrib Revocation’.
ra entification jcati . Month ective Contribution TRANSACTION
lication T A
° OUTSTANDING ITEM No. o App ype - o o ® Cont S TRANSAC
1

ELIGIBILITY TO
© rnon - 8
Choose One

CONTRIBUTE
o TOPUP
Registration
Revocation
@ MORE Back

2.1

<< <] > 3>

g

HELP
8

(i,
% You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Revocation




Role: Administrator i-Topup - New Application

@ EMPLOYER INFO i-TOPUP INFORMATION

o CONTRIBUTION

Search Employee By
. REGISTER EPF
) MEMBER

Member
o OUTSTANDING ITEM No.
e ePAYROLL a

FTOPUP
@ MORE Back

Jl,:ﬁ,h
) «wspP [EPF

i-Topup (Employee's Share)

i-TOPUP DETAIL

All Record Search

Identification
No.

i-TOPUP PREVIEW

- T

Revocation v

i-Topup Rate (%)

2 o

ACKNOWLEDGEMENT [:}

o)
EE

Effective Wage

Month Effective Contribution
MM/YYYY) (2) Month ()
02/2026 03/2026 m
L] >

Save as Draft .‘d

CONTRIBUTION
STATEMENT

NOTICE

RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

Step 12:

Select ‘Next’ after adding employee
information that registered new
employee share.

You may follow the same steps for the
Employer Share Revocation




e -

-\ CONTRIBUTION

Role: Administrator i-Topup : New Application —/ STATEMENT

@ EMPLOYER INFO i-TOPUP INFORMATION i-TOPUP DETAIL TOPUP PREVIEW ———————  ACKNOWLEDGEMENT D NOTICE

o CONTRIBUTION g RECEIPT Step 13 :
Employer Name *

a REGISTER EPF Employer No. HJ) CALCULATOR

MEMBER . =g .
: . Tick at Employer verification.
otal Records
@ TRANSACTION
o OUTSTANDING ITEM 3 HISTORY

Showing 1to 1 of 1 step 14:

. =", ELIGIBILITY TO
o _ . Effective Wage Effective %) CONTRIBUTE
Identification No. Application Type i-Topup Rate (%) Month [ —
(MM/YYYY)
1

3 H 1
Revocation 0 02/2026 03/2026 @ HELP SeIeCt Smelt -

<< <1 >>>
@ ?d] ENQUIRY

n I/We hereby confirm that the information provided above is correct and accurate in accordance with the information provided in the form as determined by the EPF. 1 4

O

WhatsApp Us

(i,
% You may follow the same steps for the
U I{WSP ‘ EPF® Employer Share Revocation




Role: Administrator

@ EMPLOYER INFO
o CONTRIBUTION

. REGISTER EPF
) MEMBER

o OQUTSTANDING ITEM

g e-PAYROLL
-TOPUP

W = enjem

Application Summary

Submission Date

Filename

Employer No.

Employer Name

KWSP18A (AHL) Record Revocation No.

Jl,:ﬁ,h
) «wspP [EPF

15/01/2026 10:10:28

VEMEMO01/2026_000008701

CONTRIBUTION
STATEMENT

NOTICE
RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

|

Step 15:

Select ‘Download’.

You may follow the same steps for the
Employer Share Revocation




@ EMPLOYER INFO

o CONTRIBUTION

. REGISTER EPF
) MEMBER

o OQUTSTANDING ITEM

@ e-PAYROLL
o TOPUP

.E Downloads B Q i logth)
m VE_000000019_20260115101113.pdf
Open file
TION
NT
See more
Application Summary
7

[7) norice
Submission Date 15/01/2026 10:10:28
Filename VEMEMO01,/2026_000008701 g RECEIPT
Employer No.

&6

&=/ CALCULATOR
Employer Name
KWSP18A (AHL) Record Revocation No. 1 @ TRANSACTION

~/ HISTORY

%)/’ CONTRIBUTE

£]) HELP

?)) ENQUIRY

if!
@ KWSP | EPF*

Step 16:

i-Topup application has been successfully
downloaded to your device, select Open
File to access the form.

U You may follow the same steps for the
Employer Share Revocation

]




LOT 10

LORONG BERLIKU

JALAN BERBATU

60000 KUALA LUMPUR
W.PERSEKUTUAN (KUALA LUMPUR}

Ruj. Tuan :
Ruj. Tuan VEMEMO1/2026_000008701
Tarikh 15 Januari 2026
Tuan/Puan,

PERMOHONAN PILIHAN i-TOPUP (MENCARUM MELEBIHI KADAR BERKANUN)
Permohonan tuan/puan untuk MENCARUM MELEBIHI KADAR BERKANUN untuk pekerja adalah dirujuk. Dimaklumkan permohonan telah

diterima dan berikut adalah status permohonan berkenaan;

Bil Maklumat Ahli Maklumat i-Topup Jenis Status
Nama: ZAINAL ABIDIN BIN AB

Bulan Upah Efektif: 02/2026 Pembatalan KWSP 18A )
Bulan Caruman Efektif: 03/2026 (AHL) Status: Dihantar

1 [No. Ahli KWS
N

Sebarang pertanyaan sila layari laman web kami di www.kwsp.gov.my atau hubungi Pusat Pengurusan Perhubungan KWSP di talian 03-8922

6000 atau mengunjungi cawangan KWSP yang berhampiran,

Sekian, terima kasih.

Surat ini adalah celakan komputer dan tidak memerlukan tandatangan. MyEPF Version

Note:

3

»

Screen will be displayed Employee
Share Revocation in PDF format for
your references.

Ensure that your device has the latest version of Adobe Acrobat Reader, so your documents in PDF format are

displayed properly.

Jl,:ﬁ,h
) «wspP [EPF

U You may follow the same steps for the

Employer Share Revocation
®




iI-Topup Application History
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25 kwsp.gov.my/ms/majikan

Your Responsibilities
As An Employer

Learn More

Latest Reads For You

ANNOUNCEMENT EMPLOYER ANNOUNCEMENT

Temporary Disruption Do's & Don'ts For = e-Caruman App
To January 2026... Employers: Mandato... Discontinuation

KWSP |EPF*

EMPLOYER

Contribution For Non-
Malaysian Citizen...

NEWS

EPF Ramps Up
Readiness Measures...

CAREER

Workplace Benefits For
Working Moms

EMPLOYER

Are You Fulfillin
Duties as an...

Application History

Step 1:

Navigate to www.kwsp.gov.my.

Select Employer tab. Then, select
Employer Login.


http://www.kwsp.gov.my/

Application History

=

Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by
the 15th of each month
to avoid late payment
charges.

Step 2:

* Enter User ID
(EPF Employer No.).

* Then, select Next.

Terms & Conditions | Privacy Policy | Security Policy | Disclaimer | Online Security Tips | Site Map

° o e ° Best viewed in Chrome version 69 or later, Firefox 61 and later, Safari 11 and later, or Edge 16 and later
© KWSP 2018. All rights reserved

KWSP |EPF*



Application History

l—_

Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by

Step 3:

* Verify Security Image and Secret
Phrase.

the 15th of each month

4 5 6 7 °
to avoid late payment 18 - 30 n1213l Enter password.
charges. 6 171819 20 21

22 23 24 25 26 27 + Select Login.

29 30 31

KWSP |EPF*



Ll

Employer No: -
= Welcome Amelmall Employer Status: Active
Role: Administrat: Last login: 12 January-2026 04:52:22 PM

@ EMPLOYER INFO

o CONTRIBUTION Thanh you We Rave received contridution paymaent for Apre 2026

REGISTER EPF 2 y y . Current Moata Apeit 2026
Ldisgs Wage Moath: March 2026

o OUTSTANDING ITEM
Nt iy Meme o Kingty ensare your payment is in order. You may glsregard thin notice if paymaent Das Doen made via

- other channels
i} c-PAYROLL . ' .

e i-TOPUP
APPLICATION VIA i-AKAUN fWPLOTIEY =

(MEMBER)

i NEW APPLICATION 0
APPLICATION VIA i-AKAUN
(EMPLOYER) (REGISTRATION & " Pending for Payment (7) o~
REVOCATION)

5

DRAFT FORM

sercAnoN HSTORY WhatsApp KWSPMalaysia is now live!

i-TOPUP INQUIRY

T wecemiene G et () Connect with us on WhatsApp for assistance or information reloted to EPF,

Through the official KWSPMaloysio WhotsApp channel, you con
https://10.0.60.40/employer/employer/employer/voluntary-excess/history?direction=leftmenu

ll,mh
) «wsP [EPF

w =

e

CONTRIBUTION
STATEMENT

NOTICE
RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

[

WhatsApp Us

|

Step 4:

Select ’i-Topup’ menu on the left-side
of the screen.

Step 5:
Then, select ‘Application via

i-Akaun (Employer)’ - ‘Application
History’.



EMPLOYER INFO

CONTRIBUTION

REGISTER EPF
MEMBER

OUTSTANDING ITEM

e-PAYROLL

FTOPUP

—
5
||
]

=

G

i-Topup: Application History

Sear

iTopup Type

Last Update Date From

Choose One g

Submission Status

Choose One

Last Update Date To

I T e T e

1 VEMEM12/2025_000007801 Employee Share

2 VEEMP12/2025 000004802 Employer Share

3 VEMEM12/2025_000007502 Employee Share

4  VEEMP12/2025 000004801 Employer Share

5 VEMEM12/2025_000007501 Employee Share

6  VEEMP12/2025 000004601 Employer Share

7  VEEMP10/2025 000003801  Employer Share

VEMEM10/2025_00000600:

VEEMP10/2025_000003601

Dloyer Share

10 VEMEM10/2025 000005902 Employee Share

KWSP |EPF*

18-Dec-2025 10:47-:15 AM

15-Dec-2025 10:15:52 AM

15-Dec-2025 10:13:34 AM

14-Dec-2025 06:55:26 PM

14-Dec-2025 06:53:25 PM

03-Dec-2025 11:12:52 PM

23-0ct-2025 04:17:55 PM

09-0ct-2025 03:06:37 PM

06-0ct-2025 12:18:12 PM

06-0ct-2025 12:16:23 PM

18-Dec-2025 10:47-14 AM

15-Dec-2025 10:15:52 AM

15-Dec-2025 10:13:34 AM

14-Dec-2025 06:55:26 PM

14-Dec-2025 06:53:25 PM

03-Dec-2025 11:12:52 PM

23-0ct-2025 04:17-54 PM

09-0¢t-2025 03:06:37 PM

06-0ct-2025 12:18:12 PM

06-0ct-2025 12:16:23 PM

Processing

Processing

Processing

Processing

Processing

Rejected

Processing

Processing

Successful

Successful

IS,

(o)
0

U ocon [

CONTRIBUTION
STATEMENT

NOTICE
RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

)

WhatsApp Us

Step 6:

Screen on i-Topup Application History
will be displayed. Select’ ‘File Name’
to view more info.



or #e -

1, CONTRIBUTION

Employer No: —/ STATEMENT
Role: Administrator VEEMP10/2025_000003601
> []) nomice
@ EMPLOYER INFO Search Employee BY | All Records v m

%) RECEIPT

CONTRIBUTION . . .
¢ N S : Seen il b dpleyed on ot
§5) caLcuLaTor i i i i i

@ == s e v oS information for i-Topup Application
MEMBER .
from the selected File Name.

Successful

10/6/25 12:18

- TRANSACTION
Registration 5 0CT 2025 NOV 2025 o Successful Q:)

HISTORY

° OQUTSTANDING ITEM

0.

o FTOPUP &]) HELP
@ i 7)) ENQUIRY

ELIGIBILITY TO
=/ CONTRIBUTE

Jl,:ﬁ,h
) «wspP [EPF



I-Topup Inquiry
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25 kwsp.gov.my/ms/majikan

Your Responsibilities
As An Employer

Learn More

Latest Reads For You

ANNOUNCEMENT EMPLOYER ANNOUNCEMENT

Temporary Disruption Do's & Don'ts For = e-Caruman App
To January 2026... Employers: Mandato... Discontinuation

KWSP |EPF*

EMPLOYER

Contribution For Non-
Malaysian Citizen...

NEWS

EPF Ramps Up
Readiness Measures...

CAREER

Workplace Benefits For
Working Moms

EMPLOYER

Are You Fulfillin
Duties as an...

i-Topup Inquiry

Step 1:

Navigate to www.kwsp.gov.my.

Select Employer tab. Then, select
Employer Login.


http://www.kwsp.gov.my/

i-Topup Inquiry

=

Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by
the 15th of each month
to avoid late payment
charges.

Step 2:

* Enter User ID
(EPF Employer No.).

* Then, select Next.

Terms & Conditions | Privacy Policy | Security Policy | Disclaimer | Online Security Tips | Site Map

° o e ° Best viewed in Chrome version 69 or later, Firefox 61 and later, Safari 11 and later, or Edge 16 and later
© KWSP 2018. All rights reserved

KWSP |EPF*



i-Topup Inquiry

l—_

. Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by

Step 3:

* Verify Security Image and Secret
Phrase.

the 15th of each month

4 5 6 7 °
to avoid late payment 18 - 30 n1213l Enter password.
charges. 6 171819 20 21

22 23 24 25 26 27 + Select Login.

29 30 31

KWSP |EPF*



Employer No:
Role: Administrator

@ EMPLOYER INFO

o CONTRIBUTION

REGISTER EPF
MEMBER

° OUTSTANDING ITEM

e e-PAYROLL
° FTOPUP

APPLICATION VIA i-
AKAUN (MEMBER)

APPLICATION VIA i-
AKAUN (EMPLOYER)

Welcome Amelinall

Administrator

Last login: 13-January-2026 01:40:20 PM

.

Employer Status: Active =

NEW APPLICATION
(REGISTRATION &
REVOCATION)

DRAFT FORM

APPLICATION HISTORY

i-TOPUP INQUIRY

n,
) «wsp epr

Thank you. We Aave recelved contridwtion payment for Apre 2026

S,

Current Moata
Wage Moatn: March 2026

Apeit 2026

@E
(Do}

Kingty ensare your payment is in order. You may gisregard thin notice If paymaent Das Deen made via
other channels

Al

CONTRIBUTION
STATEMENT

NOTICE

RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

WhatsApp KWSPMalaysia is now live!

Connect with us on WhatsApp for assistance or information related to EPF,

Through the official KWSPMaloysio WhotsApp channel, you con %

S

WhatsApp Us

-excess/inquiry?direction=leftmen |

Step 4:

Select ’i-Topup’ menu on the left-side
of the screen.

Step 5:
Then, select ‘Application via

i-Akaun (Employer)’ - ‘i-Topup
Inquiry’.



Role: Administ

@ EMPLOYER INFO
° ‘CONTRIBUTION

REGISTER EPF
MEMEER

° ‘OUTSTANDING ITEM

e e-PAYROLL
o FTOPUP
@ MORE

Note:
1]

i-Topup: Inquiry

Member No.

Submission Status H All v
Submission Method - All ~
i-Topup Status H Al ~
i-Topup Type oA b
Last Update Date From - Last Update Date To

Submission Method: Online

New Rate Effective Wage Effective Contribution i-Topup Registration Acknowledgment Date & iTopup
(%) Month Month Status Date Time Type

No Records Found

Submission Method: Manual

Showing 1io 6 of & €€l > 3>
S N I S
Month
il 3 1072025 11/2025 f;'g;fgcﬁ; Erg::y:e Registration  Successful m
2 3 1072025 11/2025 f;':;ffgcj; E'g:‘;’:e Registration  Successful m
3 5 1042025 11/2035 f;':;}fgcj; E";E:ier Registration  Successful n

(o=
(00)

CONTRIBUTION
STATEMENT

NOTICE
RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

)

WhatsApp Us |

Step 6:

Screen of i-Topup inquiry will be
displayed.

"Submission Method: Manual” refers to the i-Topup application (registration or revocation) submitted using KWSP
ll 17A/18A [AHL] form and forwarded to the employer for processing via i-Akaun (Employer)

if
@ KWSP | EPF*



THANK YOU

1I1'f“:§;||
U KWSP | EPF
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