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First-time user registration on the KWSP i-Akaun App



i-Akaun registration for first time user

Non-Malaysian Citizen Employees must download the KWSP i-Akaun app on their device
before registering as an i-Akaun user.

Download on the

'App Store

| N GETITON For Android users, download the KWSP i-Akaun
Google Play app via the Google Play Store.

For iOS users, download the KWSP i-Akaun
app via the App Store.

" EXPLORE IT ON For Huawei users, download the KWSP i-Akaun
Saalils AppGallery app via the Huawei AppGallery.

Select KWSP
i-Akaun app

AI&EIL
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i-Akaun registration for first time user

Onboarding screen in the KWSP i-Akaun app

BM

What'’s your
nickname?

Plan Your Finances
For The Future You
Desire

ng you achieve the financial stability you
‘want in your retirement.

Access all the information y
fingertips

Rahim|

By tapping on the button below, you
agree to the EPF Terms & Conditions

QWERTYUI OFP

AN

A'S DFGHUJKIL

4 Z X CVBNM &

123 space return

Tap ‘Next’

Tap ‘Done’ Enter your nickname
and tap on ‘Agree &
proceed’

'"ll Note: Your nickname will be used throughout the app.
i

A
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i-Akaun registration for first time user

KWSP i-Akaun

Registration via
i, Rabim Choose your next Choose your ID e-KYC

7Welcome to i-Akaun! StEp type

Register using your MyKad/MyPR/ Registration process:

Passport for first time registration. If . .
To ensure a smooth registration, please

you've received an OTP code from EPF, MyKad/MyPR be in a well-lit environment and have a
- . N stable internet connection. i-Akaun
choose "Activate with OTP code”. registration via e-KYC is available to
eligible users who meet the following

criteria:
Passport .
Registered EPF member

First time | Aged between 14 to 75 years old

Has an active mobile number

LOg into user registered in Malaysia
i-Akaun

Register Now > | | User verification

Scan your passport, register your
mobile number and take a selfie
Log In Now > for identity verification purposes.

Activate with _
OTP code i-Akaun registration

Create your username, password,
Account sEcrat phrass, and secure image.

. . Activate Now >
registration or
activation 3 A et RTS8
L o]

your i-Akaun.

%

Start Now > |
\ Register now

Go to the ‘Account Go to the ‘First time Select ‘Passport’ as Tap ‘Register now’
registration or user’ card and tap your ID type

activation’ card and ‘Register Now’
tap ‘Start Now’

IR
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i-Akaun registration for first time user

. Declaration Q
Please verify

you r 1. | hereby confirm that all infermation
provided is true and correct.

e T e s informqtion 2. | hereby confirm that this application
INTEPNATIONAL PASSPORT is made by myself based on my self-

NTRY CODE PASSPORT NO. | Mame identification information; and
| understand that if | provide any
Rahim Ahmed false or incorrect information or
submit any forged document, it is an
offense and | will be fined or
Passport No. imprisoned or both.
| have given my consent to any
parties who keep my information to

disclose such information including
my personal data and sensitive
personal data to EPF for the purpose

Bangladesh of this application.
| give consent to EPF to process and

Nationality

Ensure the image is clear and well-lit
/' No objects or fingers is covering the : ; % disclose my information, including
passport 3 but not limited to my personal data
7/ Only original passports are accepted (no and sensitive personal data for the
copies or photos) purpose of this application to the
Government; regulatory authorities;
and any relevant government
agencies, bureaus and bodies,
pursuant to the provisions of the
I hereby confirm that all the Personal Data Protection Act 2010 or
information provided is true and other laws applicable relating to
correct. Read More personal data protection.

. | understand that the approval for this
Continue application i E
pplication is subject to the terms and
conditions as determined by the EPF.

Tap ‘Continue’ Scan your passport in the Verify the information, then tap Employees need to read and
designated box until the ‘Read More’ understand the ‘Declaration’
green light appears before proceeding to the next

screen. Then, select ‘<’.

IR
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i-Akaun registration for first time user

66300
‘ ' RMO i-Akaun: Your OTP number is 677891. Please
enter before it expires.

Please take a
selfie

Please verify Enter your
your mobile D

information number

Please enter an active mobile number

Please enter B
the OTP code

Name registered in Malaysia
Rahim Ahmed

+60 |

Passport Mo.

Nationality

Bangladesh

1 2

Gender

Male

/ Ensure your face is clearly visible and

well-lit

~ Avoid any objects covering your face

4 5

+ Ensure background is clear

7 8

I am not a robot

| hereby confirm that all the
information provided is true and

correct. Read More

Continue

Tick the checkbox Enter your mobile number. Enter the OTP code and tap The ‘Please take a selfie’ screen
and tap ‘Continue’ Then, tick the ‘l am not a 'Continue’ will be displayed. Tap ‘Continue
robot’ checkbox before
tapping ‘Continue’ Note: A One-time Password (OTP) will be sent

to employee's phone. The employee needs to
enter the OTP code before proceeding to the
next screen



i-Akaun registration for first time user

Please verify Set up user ID C]
your selfie and password

Your identification
. 8 to 16 characthers
has been verified. it least one uppercase lotter

. . At least one lowercase letter
Please continue to register your

) At least one number

i-Akaun.

Retake selfie >

Continue

Please capture a If the employee is satisfied ‘Your identification has ‘Set up user ID and password’

selfie within the with the selfie, tap been verified’ screen will be screen will be displayed
designated circle ‘Continue’ displayed. Tap ‘Continue’
Notes
» If the employee is not satisfied with the selfie, they may retake it
‘llllh * Please set a password using 8 -16 characters, including at least one uppercase letter, one lowercase letter and one number

\ﬂlﬂy KWSP | EPF



i-Akaun registration for first time user

Select security
aSd

image

Choose your
preferred security
image and tap
‘Continue’

IR

\111}9 KWSP |EPF

Create your
secret phrase

Terms & Q
Conditions

THE FOLLOWING TERMS &
CONDITIONS {“T&C"}I SHALL GOVERN
YOUR ACCESS AMD USE OF THE
WEBSITE, THE MOEBILE APPLICATICM,
AND SERVICES MADE AVAILABLE
OMLIME BY THE EMPLOYEES
PROVIDENT FUND BOARD,

Bolqsepuk\

BY ACCESSING THE SITE AND/OR
USING THE SERVICES, YOU AGREE TO
BE BOUND BY THIS T&C. IF YOU DO
NOT AGREE TO THIS T&C, DO NOT

gwe r tyu ACCESS THE SITE.

User ID

Rahimahmed98

ajs|d|f 9 h ] FROM TIME TO TIME, WE MAY REVISE
THIS T&C AND WE WILL PUBLISH THE

REVISED T&C OMN THE WEBSITE. IF

Secret Phrase

4 zZ X ¢ v bnm ®

Bclasspck YOU CHOOSE TO CONTINUE
123 space return ACCESSING THE SITE AFTER ANY
REVISION TO THIS T&C, ¥OU SHALL
Q_) BE COMSIDERED TO HAVE ACCEPTED

THE REVISED T&C ACCORDINGLY.

Create the secret phrase, Confirm the details. If The ‘Terms & Conditions’ screen
then tap ‘Continue’ everything is in order, please will be displayed. Employees need

select ‘Continue’ to read and understand it before

proceeding to the next screen.



i-Akaun registration for first time user

- .I" ? -

in respect of the Services. You shall be
responsible to evaluate the gquality,
adequacy, completeness, currentness

and usefulness of the Services, Link this Logln to
Content and other information .

obtained or accessible through the device i-Akaun

Site, Further, you should seek

professional advice at all times and Set this device as your trusted device

obtﬂirf indEpEr:ldEl‘lt VEI:iFICCﬂ.iDI'-I of the to protect your i-Akaun. Only one Rahimahmed98 ‘
materials and information provided trusted device is allowed for security.

herein prier to making any purchase,

withdrawals, investments, or
commercial decision based on any
such Content or information.

{g) You shall not hald EPF liable for
any domoges including for any loss of

Forgot user ID or password >

Success!
Your i-Akaun has
been created.

Please log in to your i-Akaun.

profits, consequential, indirect,
punitive, exemplary or special
damages arising from any information
used/obtained from the Site and/or

gw e r t yui'op

for any information submitied,
transmitted to the Site and/or

Disagree K Jl

a s df gh j k|

Services.

H$ Z X C Vb nm &

space return

Scroll down the The ‘Success! Your i- ‘Link this device’ screen will Enter User ID and tap ‘Continue’ to
screen, then tap Akaun has been created’ be displayed. Tap ‘Continue’ log in to your i-Akaun
‘Agree’ screen will be displayed.

Tap ‘Continue’.

"l"h Note: Employees must link their device to protect their i-Akaun by using a trusted device

\111}9 KWSP |EPF



i-Akaun registration for first time user

Enter your

password
Please enter the

TAC number

Bolasepak

The secret phrase
belongs to
Rahim

Yes, That's Me
:
< Not Me >

Tap ‘Yes, That's Me’ Enter your password. Enter the TAC number
Then, tap ‘Continue’

"l"h Note: The employee needs to enter a 6-digit code sent via Transaction Authorisation Code (TAC) to the phone number registered with EPF

\11'!’9 KWSP |EPF



i-Akaun registration for first time user

Setup your 6 Confirm your 6
PIN digit PIN digit

Device linked
successfully.

Please set a PIN for convenient login.

Continue

‘Device linked successfully’ screen
will be displayed. Tap ‘Continue’

Next, set up your 6- Confirm your 6-digit PIN
digit PIN

"1%:5;.'
U KWSP | EPF



i-Akaun registration for first time user

e O

Hi, Rahim

Selamat datang ke

- . i-Akaun
Biometric

Authentication

Use fingerprint or face ID to iogin? g D? you want to allow “"KWSP
i-Akaun'’ to use Face ID?

Requires FacelD access to allow you quick
and secure access

Learn More

Simpanan Shariah

Don't Allow Allow '

Total Savings

RM **¥%*

Balance as

of 14 April 2024

et
Show Amount

® View All Accounts

| o g A |

!ome Savings Withdrawal Prolily
—

‘Biometric Authentication’ Choose ‘Allow’ to use biometric Perform Biometric Homepage screen will be
screen will be displayed. Tap authentication when logging in to i- Authentication to proceed to displayed
‘Yes’ Akaun. the next screen

0 Note: Employees have the option to either perform biometric
[ ' I lh authentication on their device or choose not to.

U KWSP |EPF
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Scenario #1
Member e-KYC Registration Unsuccessful
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Scenario 1(a): System Unavailable

This error occurs when the back-end system is unavailable during i-Akaun registration due to technical issues. Depending on the access
channel, users are advised to either re-download the KWSP i-Akaun app or refresh/log in again via the i-Akaun web portal.

KWSP i-Akaun

Registration via
Choose your ID e-KYC

Registration process:

To ensure a smooth registration, please
MyKad/MyPR Be i d well it environment and havéa
stable internet connection. i-Akaun
registration via e-KYC is available to
eligible users who meet the following

Registration
Passport SRS > UnGVG”G ble Rig ht

Registered EPF member
Now

Aged between 14 to 75 years old

Has an active mobile number
registered in Malaysia

i-Akaun registration is only available
from 12 AM to 9 PM. Please try again
later. Thank you for your patience,

User verification
Scan your passport, register your
mobile number and take a selfie
for identity verification purposes.

i-Akaun registration

Create your username, password,
secret phrase, and secure image.

Log in to your i-Akaun

Link device, log in, and start using
your i-Akaun.

Select ‘Passport’ as Tap ‘Register now’ ‘Registration Unavailable Right Now’
your ID type screen will be displayed. Tap ‘Okay’

IR
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This error occurs when the registration service is temporarily unavailable due to system maintenance or high traffic. Depending on the

Scenario 1(b): Registration Temporarily Unavailable

channel of access, users are advised to either re-download the KWSP i-Akaun app or refresh/re-login via the i-Akaun web portal.

IR
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Choose your ID
type

MyKad/MyPR

[ Passport

4

Select ‘Passport’ as
your ID type

KWSP i-Akaun

Registration via
e-KYC

Registration process:

To ensure a smooth registration, please
be in a well-lit environment and have a
stable internet connection. i-Akaun
registration via e-KYC is available to
eligible users who meet the following
criteria:

Registered EPF member

Aged between 14 to 75 years old

Has an active mobile number
registered in Malaysia

User verification

Scan your passport, register your
mobile number and take a selfie
for identity verification purposes.

i-Akaun registration
Create your username, password,

secret phrase, and secure image.

Log in to your i-Akaun

Link device, log in, and start using
your i-Akaun.

Jl

Tap ‘Register now’

Registration
Temporarily
Unavailable

We are making some updates to
improve your experience. Please try

again later. Thank you for your patience.

)

‘Registration Temporarily Unavailable
screen will be displayed. Tap ‘Okay’
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Scenario #2
Passport Scanning
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Scenario 2(a): Passport scanning placement

This error occurs when the passport is not scanned within the designated box during i-Akaun registration. Users are advised to ensure the
passport image is properly aligned inside the scanning frame on the KWSP i-Akaun app.

Less brightness More light needed  § Ensure the document is centered

If you scan the passport in If you scan the passport in If you do not scan in the
low light a dark place designated box

IR
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Scenario 2(b): Passport Scanning Brightness

This error occurs when the passport image is too dark or too bright during scanning. Users are advised to adjust the lighting and ensure the
passport is clearly visible before scanning it in the KWSP i-Akaun app.

Adjust to avoid reflections Move closer

Slightly unclear

A __—— 4

If you scan in a place that is If you scan in a slightly If you scan too far away
too bright bright place

IR
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Scenario #3
Passport Scanning Result
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Scenario 3(a): Passport expired

KWSP i-Akaun

Registration via

e-KYC Get your

passport ready [E]

Registration process:

To ensure a smooth registration, please
be in a well-lit environment and have a
stable internet connection. i-Akaun
registration via e-KYC is available to

INTERATIONAL PASSPORT

eligible users who meet the following
criteria:

Registered EPF member

Aged between 14 to 75 years old

Passport expired.
Please visit the
nearest EPF office
for further
assistance.

Has an active mobile number
registered in Malaysia

User verification
Scan your passport, register your
mobile number and take a selfie
for identity verification purposes.

/' Ensure the image is clear and well-lit

/ No objects or fingers is covering the
passport

/ Only original passports are accepted (no
copies or photos)

i-Akaun registration
Create your username, password,
secret phrase, and secure image.

Log in to your i-Akaun
Link device, log in, and start using
your i-Akaun.

\ ) L p—\gy

Tap ‘Register Now’ Tap ‘Continue’ Scan your passport in the Screen will be displayed as above.
designated box until the green Tap ‘Okay’
light appears

IR
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Scenario 3(b): Does not meet the age requirement

KWSP i-Akaun

Registration via

Rt Ve Get your

passport ready E]

Registration process: EEEEEEEEEEEEISSSS
Al

o ansire o srmooti registration,piease INTERNATIONAL PASSPORT

be in a well-lit environment and have a e —

stable internet connection. i-Akaun

registration via e-KYC is available to

eligible users who meet the following

criteria:

Registered EPF member

Aged between 14 to 75 years old

Has an active mobile number
registered in Malaysia

Registration
unsuccessful. You do
not meet the age
requirements.

User verification

/ Ensure the image is clear and well-lit

Scan your passport, register your +/ No objects or fingers is covering the

mobile number and take a selfie passport

for identity verification purposes.
/ Only original passports are accepted (no
copies or photos)

i-Akaun registration
Create your username, password,
secret phrase, and secure image.

Log in to your i-Akaun

Link device, log in, and start using
your i-Akaun.

jl

Tap ‘Register Now’ Tap ‘Continue’ Scan your passport in the designated Screen will be displayed as above.
box until the green light appears Tap ‘Okay’

IR
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Scenario 3(c): Malaysian passport was detected

()

Malaysian passport

KWSP i-Akaun
Registration via

P Get your

passport ready E]

Registration process:

To ensure a smooth registration, please
be in a well-lit environment and have a
stable internet connection. i-Akaun
registration via e-KYC is available to
eligible users who meet the following
criteria:

Registered EPF member

Aged between 14 to 75 years old

detected. Please
proceed with
registration for
Malaysians using
MyKad/MyPR.

Has an active mobile number
registered in Malaysia

User verification +/ Ensure the image is clear and well-lit

Sca n, your passport, register your | No objects or fingers is covering the
mobile number and take a selfie | passport

for identity verification purposes.
+/ Only original passports are accepted (no

copies or photos)
i-Akaun registration

Create your username, password,
secret phrase, and secure image.

Log in to your i-Akaun
Link device, log in, and start using
your i-Akaun.

/

Tap ‘Register Now’ Tap ‘Continue’ Scan your passport in the designated Screen will be displayed as above.
box until the green light appears Tap ‘Okay’

IR
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KWSP i-Akaun

Registration via
e-KYC

Registration process:

To ensure a smooth registration, please
be in a well-lit environment and have a
stable internet connection. i-Akaun
registration via e-KYC is available to
eligible users who meet the following
criteria:

Registered EPF member
Aged between 14 to 75 years old

Has an active mobile number
registered in Malaysia

User verification
Scan your passport, register your
mobile number and take a selfie
for identity verification purposes.

i-Akaun registration
Create your username, password,
secret phrase, and secure image.

Log in to your i-Akaun ‘
Link device, log in, and start using
your i-Akaun.

¢
\ e==l> )

Tap ‘Register Now’

U KWSP |EPF

Scenario 3(d): Invalid passport

Get your
passport ready E

/ Ensure the image is clear and well-lit

/ No objects or fingers is covering the
passport

Only original passports are accepted (no
copies or photos)

Tap ‘Continue’

INTERNATIONAL PASSPORT

ID invalid. Please
scan a valid
passport.

Scan your passport in the designated Screen will be displayed as above.
box until the green light appears Tap ‘Okay’



Scenario #4
Member validation after passport scanning
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Scenario 4(a): Not an EPF member

Enter your

mobile D

number

Please enter an active mobile number

registered in Malaysia

+60 .
There is no record of

your information
with EPF. Please
visit the nearest EPF
office for further
assistance.

F o |

I am not a robot

| = )
k J

Enter your mobile number. Then, tick Screen will be displayed as
the ‘l am not a robot’ checkbox before above. Tap ‘Okay’
tapping ‘Continue’

IR
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Scenario 4(b): Already an EPF member

Enter your

mobile D

number

Please enter an active mobile number
registered in Malaysia

+60

You have an active
i-Akaun. Please log
in to continue.

f o |

I am not a robot

o

\

Enter your mobile number. Then, tick Screen will be displayed as
the ‘l am not a robot’ checkbox before above. Tap ‘Okay’
tapping ‘Continue’

IR
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Scenario 4(c): System unable to validate the member

Enter your

mobile D

number

Please enter an active mobile number
registered in Malaysia

+60 | }
: Verification failed.

Please try again
later or visit the
nearest EPF office
for assistance.

I am not a robot

Enter your mobile number. Then, Screen will be displayed as
tick the ‘I am not a robot’ checkbox above. Tap ‘Okay’
before tapping ‘Continue’

IR
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Scenario 4(d): Error on mobile number

This issue may occur if the mobile number entered is incomplete or invalid, causing the system to reject it. Users are advised to recheck
and update the mobile number, ensuring it is complete and valid before submitting.

Enter your Enter your

mobile D mobile
number number

Please enter an active mobile number

registered in Malaysia

Enter an incomplete The member entered a
mobile number. E.g., just different mobile number than
enter 019123 only the one registered for TAC.

IR
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Scenario 4(e): Enter the wrong OTP code

This issue may occur if the OTP code is entered incorrectly, leading to verification failure. Users are advised to try again and ensure the
OTP is entered exactly as received via SMS.

Please enter B
the OTP code

} Verification failed.

Please try again
later or visit the
nearest EPF office
for assistance.

Enter the OTP code and tap Screen will be displayed as
‘Continue’ above. Tap ‘Okay’

1IEIR
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Scenario #5
Capturing a selfie
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Scenario 5: Capturing a Selfie

Non-uniform background Face too far from the Face is not centered in the
error designated circle circle

1IN
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Scenario #6
Selfie verification
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Scenario 6(a): Selfie verification failed after the 1st attempt

Please verify |
your selfie

} Selfie verification
unsuccessful. Please
try again.

2 attempts left.

|\ . —

Please capture a If the employee is satisfied ‘Selfie verification
selfie within the with the selfie, please tap unsuccessful’ screen will be
designated circle ‘Continue’ displayed. Tap ‘Retake selfie’

IR
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Scenario 6(b): Selfie verification failed after the 34 attempt

IR
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Please capture a
selfie within the
designated circle

Please verify
your selfie

If the employee is satisfied
with the selfie, please tap
‘Continue’

Registration

unsuccessful. Please
visit the nearest EPF
office for further
assistance.

‘Registration unsuccessful’
screen will be displayed. Tap
‘Okay’

Note: If the employee needs to visit

| an EPF office after an unsuccessful

registration, the employer is required
to schedule an appointment through

| the EPF website.



IR
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Scenario 6(c): Selfie verification failed due to system unavailability

Please capture a
selfie within the
designated circle

Please verify
your selfie

} Verification failed.

Please try again
later or visit the
nearest EPF office
for assistance.

If the employee is satisfied ‘Verification failed’ screen will
with the selfie, please tap be displayed. Tap ‘Okay’
‘Continue’
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i-Akaun activation via OTP code
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i-Akaun registration activated via OTP code

Non-Malaysian employees who register for i-Akaun through the SST or EPF counter are required to activate
it using an OTP code.

BM BM

What'’s your
nickname?

Plan Your Finances
For The Future You

Access all the information y DeSi (S

fingertips

Helping you achieve the financial stability you
‘want in your retirement.

Rahim |

By tapping on the button below, you
agree to the EPF Terms & Conditions

QWERTYUI%P

A'S DFGHUJKIL

-
=N

4 Z X CVBNM &

123 space return

.

Tap ‘Next

Tap ‘Next’

Enter your nickname
and tap ‘Agree &
proceed’

IR
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Hi, Rahim

_Welcome to i-Akaun!

Loginto
i-Akaun

Log In Now >

Account
registration or
activation

Start Now >

Go to the "Account
registration or activation’
card and tap ‘Start Now’

IR
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Choose your next
step

Register using your MyKad/MyPR/
Passport for first time registration. If
you've received an OTP code from EPF,
choose "Activate with OTP code".

First time
user !

Register Now >

Activate with
OTP code

L’

Activate Now > \

Go to the ‘Activate
with OTP Code’ and
tap ‘Activate Now’

i-Akaun registration activated via OTP code

Activate via OTP
code

To ensure a smooth activation process,
please visit the nearest EPF office to
register your EPF account.

For activation using OTP code, you
need to:

+/ Ensure you have an identification

document such as a MyKad, MyPR,
MyKAS or passport.

+/ Ensure that your phone number is

active and able to receive OTP SMS
for activation via the KWSP i-Akaun
app or i-Akaun (Member) web portal.

Enter EPF No. D

1 2

ABC

4 5

Register

‘Activate via OTP code’ screen

will be displayed. Tap
‘Register’

7 8

0

Enter EPF No. and
tap ‘Continue’




i-Akaun registration activated via OTP code

Create your

Please enter Set up user ID C]
secret phrase

the OTP code and password

Select security
aSd

image

Bolcsepck\

Z X c vbnm®

space return

Enter the OTP code and tap Screen on ‘Set up user ID and Choose your Create the secret phrase,
'Continue’ password’ will be displayed preferred security then tap ‘Continue’
image and tap
‘Continue’

IR
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i-Akaun registration activated via OTP code

Terms & Q
Conditions

THE FOLLOWIMNG TERMS &
CONDITIONS {“T&C"} SHALL GOVERN
YOUR ACCESS AND USE OF THE
WEBSITE, THE MOEBILE APPLICATICM,
AMD SERVICES MADE AVAILABLE

OMNLINE BY THE EMPLOYEES

PROVIDENT FUND BOARD.
Water

Hello, BY ACCESSING THE SITE AND/OR
—— . USING THE SERVICES, YOU AGREE TO
- BE BOUND BY THIS T&C. IF YOU DO
NOT AGREE TO THIS T&C, DO NOT
ACCESS THE SITE.

User ID

Rahimahmed98 FROM TIME TO TIME, WE MAY REVISE
THIS T&C AND WE WILL PUBLISH THE
Secret Phrase [ REVISED T&C ON THE WEBSITE. |F
Bolasepak YOU CHOOSE TO CONTINUE
[ ACCESSING THE SITE AFTER ANY
REVISION TO THIS T&C, ¥OU SHALL
BE COMSIDERED TO HAVE ACCEPTED
THE REVISED T&C ACCORDINGLY.

Confirm the details. If The ‘Terms & Conditions’ screen

everything is in order, please will be displayed. Employees need
tap ‘Continue’ to read and understand it before

proceeding to the next screen.

IR
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in respect of the Services. You shall be
responsible to evaluate the quality,
adequacy, completeness, currentness
and usefulness of the Services,
Content and other information
obtained or occessible through the
Site. Further, you should seek
professional advice at all times and
obtain independent verification of the
materials and information provided
herein prier to making any purchass,
withdrawals, investments, or
commercial decision based on any
such Content or information.

{g) You shall not hold EPF liable for
any domages including for any loss of

profits, consequential, indirect,
punitive, exemplary or special
damages arising from any information
used//obtained from the Site and/or
for any informotion submitted,
transmitted to the Site and/or
Services.

Agree

Qf Disagree Q\ )
Scroll down the

screen, then tap
‘Agree’

I \

Success!
Your i-Akaun has
been created.

Please log in to your i-Akaun.

'Success! Your i-Akaun
has been created’ screen

will be displayed. Tap
‘Continue’




i-Akaun registration activated via OTP code

Link this E] Login to
device i-Akaun

Set this device as your trusted device

to protect your i-Akaun. Only one | .
P v Y ) | Rahimahmed9s|
trusted device is allowed for security.

Bolasepak

Forgot user ID or password > | The SeCI'et phrdse
belongs to
Rahim

| | Yes, That's Me
Continue | Not Me Q‘)
’
—— —— —

‘Link this device’ screen will Enter User ID, then tap ‘Continue’ Tap ‘Yes, That's Me’
be displayed. Tap ‘Continue’ to log in to your i-Akaun

RN
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i-Akaun registration activated via OTP code

Enter your
password

qgwer

a s df gh j k

H Z X ¢ v bnm &

space return

Enter your password.
Then, tap ‘Continue’

IR
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Please enter the
TAC number

Device linked
successfully.

Please set a PIN for convenient login.

Continue

Enter the TAC number ‘Device linked successfully’ screen
will be displayed. Tap ‘Continue’



i-Akaun registration activated via OTP code

Setup your 6 Confirm your 6
PIN digit PIN digit Biometric

Authentication

Use fingerprint or face ID to login?

Next, set up your 6- Confirm your 6-digit PIN ‘Biometric Authentication’
digit PIN screen will be displayed. Tap
‘Yes’

Note: Employees have the option to either perform biometric
authentication on their device or choose not to do so.

IR

\ﬁm) KWSP |EPF



IR

\ﬁl‘!’y KWSP |EPF

i-Akaun registration activated via OTP code

Do you want to allow "KWSP
i-Akaun’’ to use Face ID?

Requires FacelD access to allow you quick
and secure access

Don't Allow AIIowf:

Choose ‘Allow’ to use biometric

authentication when logging in to i-

Akaun.

e
(S

Face ID

—_—

Perform Biometric
Authentication to proceed to
the next screen

BM Q

Hi, Rahim

Selamat datang ke
i-Akaun

Learn More

Simpanan Shariah

Total Savings
RM ok kok

Balance

as of 14 April 2024

et
Show Amount

® View All Accoun its

\ @ z A |

!ome Savings Withdrawal Profil Iy
C—

Homepage screen will be
displayed




Scenario #1
Activate i-Akaun with an expired OTP code

1IN
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Scenario 1: Activate i-Akaun with an expired OTP code

In this scenario, a non-Malaysian employee can only activate their i-Akaun using an OTP code after

30 days.
Please enter
the OTP code
} Verification failed.
Please try again
later or visit the
nearest EPF office
for assistance.
Enter the OTP code and tap Screen will be displayed as
'Continue’ above. Tap ‘Okay’

Note: The OTP activation will expire 30 days after i-Akaun
registration through SST or counter

IR
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THANK YOU

TR

flip

KWSP |EPF
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