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EASY GUIDE
i-Akaun (Employer)

UPDATE OF EMPLOYEE CONTACT INFORMATION
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Step 1:

• Navigate to www.kwsp.gov.my.

• Click on Employer tab. Then, click 

Employer Login.

Update of employee contact information

http://www.kwsp.gov.my/
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Step 2:

• Enter User ID

  (EPF Employer No.).

• Then, click Next.

Update of employee contact information
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Step 3:

• Verify Security Image and Secret 

Phrase.

• Enter password. 

• Click on Login.

Update of employee contact information
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Update of employee contact information

Step 4:

Click View Details in the Incomplete 

Contact Details section.
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Step 5:

Click Update Information.

Update of employee contact information
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Step 6:

Enter the employee’s contact 

information in the Mobile Number’ 

and Email Address fields. 

Then, click Save Changes.

Update of employee contact information
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Step 7:

The employee contact details have 

been updated successfully. Then, 

click OK.

Update of employee contact information



9

Step 8:

The Employee Contact 

Information screen will be displayed.

Update of employee contact information
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DISCLAIMER
All member’s/employer’s data/ information 

displayed in the EPF Easy Guide are intended 

for visualisation purposes. 
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