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Update of employee contact information

25 kwsp.gov.my/ms/majikan

Employer \ § Corporate v

Contribution

Your Responsibilities Step 1:
As An Employer

* Navigate to www.kwsp.gov.my.

Learn More

* Click on Employer tab. Then, click
Latest Reads For You Employer Login.

ANNOUNCEMENT EMPLOYER ANNOUNCEMENT EMPLOYER NEWS CAREER EMPLOYER

Temporary Disruption Do's & Don'ts For = e-Caruman App Contribution For Non- EPF Ramps Up Workplace Benefits For Are You Fulfillin|
To January 2026... Employers: Mandato... Discontinuation Malaysian Citizen... Readiness Measures.. Working Moms Duties as an...
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http://www.kwsp.gov.my/

Update of employee contact information

=

Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by
the 15th of each month
to avoid late payment
charges.

Step 2:

* Enter User ID
(EPF Employer No.).

* Then, click Next.
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Update of employee contact information

=

Welcome to i-Akaun (Employer)

REMINDER TO
EMPLOYERS

Please ensure contribution
payments are made by
the 15th of each month
to avoid late payment
charges.

Step 3:

» Verify Security Image and Secret
Phrase.

* Enter password.

1 2 31415 6 7
g 9101 12134

161118192021
22232425252118

2930 31

* Click on Login.
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. CONTRIBUTION
Welcome HELLEN KELLER [ERITod Employer Status: Active =1 STATEMENT

Role: Administrator Last login: 18-May-2026 02:37:59 PM
= OTHER

5 Step 4:

@ EMPLOYER INFO STATEMENT te "

Thank you. We have i ibution pay for May 2026 |:| NOTICE

._ Click View Details in the Incomplete

° CONTRIBUTION

REGIS EPE Wage Month: April 2026 f: i RECEIPT
TER | R - .
) memeer Contact Details section.
Outstanding ftems {2+ ] Kindly ensure your payment is in order. You may disregard this notice if payment has been made via other channels. o=
Summary of outstanding items as of 19 =iz | CALCULATOR
OUTSTANDING ITEM Moy 2026,
View Details >
TRANSACTION
HISTORY
T ELIGIBILITY TO
Pend Repgis b
TOPUP ning Registration @ L) conTriBUTE
Pending for Payment (?) ~
View Detaits > &]) HELP
It payment has already been made for the relevant contribution month, kindly disregard the information displayed below
EMPLOYEES Contribution Month File Name Form Status Payment Status ') ENQUIRY
Incomplete Contact Detaits  (E) April 2026 FAD4,/2026_000139207 L eceod

Manage employee
et o rcaoests @ i-Topup approvals online

via i-Akaun (Employer)

View Details >

S

WhatsApp Us

Fast, simple, and secure!
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i1 kwsp
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-+, CONTRIBUTION

Employer No: MURNNARAREE

=/ STATEMENT
Role: Administrator Employee Contact Information Ste p 5 :
a OTHER
STATEMENT
EMPLOYER INFO Fill in Manually
Choose the employee registration type and fill in the details manually. I:l NOTICE CI I Ck U pdate I nfo rmatlo n -
CONTRIBUTION
YT S R S
7 MEMBER
Regiterea by Empioyet ’ CALCULATOR
(=)=
'OUTSTANDING ITEM
Note:
1. Registered by EPF @ TRANSACTION
For employees automatically registered by the EPF and have received at least one contribution payment from emplover HISTORY
2. Registered by Employer
For emplovees registered by their emplover via FAkaun (Emplover) = ELIGIBILITY TO
TOPUP =/ CONTRIBUTE
&) HELP
75 ENQUIRY

i
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Employer No: IR
Role: Administrator

@ EMPLOYER INFO
° CONTRIBUTION

e REGISTER EPF
J MEMBER

° OUTSTANDING ITEM

Update Employee Details

Fill in Manually
Search Employee by All Employvee w m

Please enter a valid mobile number or email address, as this is essential for future communication and important updates.

Showing 1to 2 of 2 < Previous > Pagel < Next>

Mobile Number Email Address
ldentification No.

Enter at least one contact detail, either a mobile number or an email address.

Passport

Passport

if!
@ KWSP | EPF*

e

+, CONTRIBUTION
-/ STATEMENT

(i

D

OTHER
STATEMENT

NOTICE

RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY

Step 6:
Enter the employee’s contact
information in the Mobile Number’

and Email Address fields.

Then, click Save Changes.



Role: Administrator
EMPLOYER INFO

@ CONTRIBUTION

REGISTER EPF
MEMBER

@ OUTSTANDING ITEM

@ e-PAYROLL
@ -TOPUP

) MORE

Update Employee Details

Fill in Manually
Search Employee by All Employee v m

Please enter a valid mobile number or email address, as this is essential for future communication and important updates.

Showing1to3 of 3 < Previous > Pagel < Next>

Identification No.

ot detail, either a mobile number or an email address.
Passport

Employee Contact Details Successfully

1 The contact details

Passport

e

CONTRIBUTION
STATEMENT

OTHER
STATEMENT

NOTICE
RECEIPT

CALCULATOR

TRANSACTION
HISTORY

ELIGIBILITY TO
CONTRIBUTE

HELP

ENQUIRY
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Step 7:

The employee contact details have
been updated successfully. Then,
click OK.



Employer No: IS

CONTRIBUTION
Role: Administrator STATEMENT
Employee Contact Information St 8 .
=)\ OTHER e p °
@ EMPLOYER INFO =/ STATEMENT

o CONTRIBUTION Choose the employee registration type and fill in the details manually. [] NOTICE The E m p I oyee Contact
Information screen will be displayed.
REGISTER EPF F) RECEIPT
MEMBER Registerad by EPF ] =
° OUTSTANDING ITEM Registered by Employer o 22 cALCULATOR
Note:
1. Registered by EPF O TRANSACTION
For employees automatically registered by the EPF and have received at least one contribution payment from employer - HISTORY

by Employer
wees registered by their employer via i-Akaun (Employer)

ELIGIBILITY TO
CONTRIBUTE

&

£]) HELP

1) ENQUIRY
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DISCLAIMER

[_AII member’s/employer’s data/ information
displayed in the EPF Easy Guide are intended
for visualisation purposes.
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