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Same as the latest credited contribution

Copy from previous contribution record
Upload file (TXT/CSV)

Blank Form A
2

3

4



Step 1:

• Navigate to www.kwsp.gov.my.

• Select the Employer tab, then 
select Employer Login.

1

Upload File (TXT/CSV)

http://www.kwsp.gov.my/


Upload File (TXT/CSV)

Step 2:

• Enter your User ID
  (EPF Employer No.).

• Then, select Next.

2



Step 3:

• Verify the Security Image and 
Secret Phrase.

• Enter password. 

• Select Login.
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Upload File (TXT/CSV)
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Blank Form A

Step 4: 

From the left menu, select
Contribution > Submit Contributions.
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Blank Form A

i

ii

Step 5: 

i. In the Contribution Month 
section, select the contribution 
month and contribution year.

ii. Click Next.
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Blank Form A

Step 6: 

The system will display the Submit 
Contribution screen, including the 
Pending Payment, Draft Form and 
Active i-Topup Status (Employee 
Share) lists, where applicable.

Click Make New Submission to 
prepare a new contribution submission.
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Blank Form A

Step 7: 

i. In the Contribution Details 
section, select Blank Form.

ii. Click Next to proceed to the 
employee information section.i

ii



Step 8:

i. Add the employee to the 
contribution list using the below 
criteria:
a. EPF Number
b. MyKad Number
c. Old IC Number
d. Passport Number

ii. If the employee record is not 
displayed, click Add Employee 
Record and complete the required 
information.
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Blank Form A

i

ii
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Blank Form A

Step 9: 

i. Complete the contribution details 
by entering Wage (RM), 
Employer Contribution (RM) 
and Employee Contribution 
(RM) for the selected employee.

ii. Review the details, then click 
Next. 

iii. The system will display the 
i-Topup Reminder. Click 
Proceed to continue.

i

ii Note: Tick the agreement / 
confirmation checkbox before 
clicking Next.

iii
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Blank Form A

Step 10: 

i. In the Payment section, select your 
preferred payment method.

ii. Click Proceed to continue.

i

ii Note: You will be redirected to the 
bank portal to complete the payment 
transaction.

Payment via 
Maybank personal 

saving account 
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Blank Form A

Step 11: 

i. After the payment is successful, 
the system will display a payment 
notification. Click OK to continue.

ii. Click Download Receipt to save a 
copy of the payment receipt.

Keep the receipt as the employer’s 
official record.

i

ii
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Step 1:

• Navigate to www.kwsp.gov.my.

• Select the Employer tab, then 
select Employer Login.
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Upload File (TXT/CSV)

http://www.kwsp.gov.my/


Upload File (TXT/CSV)

Step 2:

• Enter your User ID
  (EPF Employer No.).

• Then, select Next.

2



Step 3:

• Verify the Security Image and 
Secret Phrase.

• Enter password. 

• Select Login.

3

Upload File (TXT/CSV)



Step 4: 

From the left menu, select 
Contribution > Submit Contributions.

24

Same as the latest credited contribution
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Same as the latest credited contribution

i

ii

Step 5: 

i. In the Contribution Month 
section, select the contribution 
month and contribution year.

ii. Click Next.



xxxxxxxxxxxxxxxxxxxx

Step 6: 

The system will display the Submit 
Contribution screen, including the 
Pending Payment, Draft Form and 
Active i-Topup Status (Employee 
Share) lists, where applicable.

Click Make New Submission to 
prepare a new contribution submission.

6

Same as the latest credited contribution
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xxxxxxxxxxxxxxxxxxxx

Step 7: 

i. In the Contribution Details 
section, select Same as last 
posted contribution.

ii. Click Next to proceed to the 
employee information section.

i

ii

Same as the latest credited contribution
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xxxxxxxxxxxxxxxxxxxx

Step 8: 

i. Review the Contribution Details 
list based on the latest credited 
contribution.

ii. Click Next to proceed to the 
Payment section.

Note: Tick the agreement / 
confirmation checkbox before 
clicking Next.

Same as the latest credited contribution

i

ii
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xxxxxxxxxxxxxxxxxxxx

Step 9: 

i. In the Payment section, select your 
preferred payment method.

ii. Click Proceed to continue.

i

ii Note: You will be redirected to the 
bank portal to complete the payment 
transaction.

Same as the latest credited contribution

Payment via 
Maybank personal 

saving account 
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xxxxxxxxxxxxxxxxxxxx

Step 10: 

i. After the payment is successful, 
the system will display a payment 
notification. Click OK to continue. 

ii. Click Download Receipt to save a 
copy of the payment receipt.

Keep the receipt as the employer’s 
official record.

i

ii

Same as the latest credited contribution
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Step 1:

• Navigate to www.kwsp.gov.my.

• Select the Employer tab, then 
select Employer Login.
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Upload File (TXT/CSV)

Step 2:

• Enter your User ID
  (EPF Employer No.).

• Then, select Next.

2



Step 3:

• Verify the Security Image and 
Secret Phrase.

• Enter password. 

• Select Login.

3

Upload File (TXT/CSV)



Step 4: 

From the left menu, select 
Contribution > Submit Contributions.

4

xxxxxxxxxxxxxxxxxxxxCopy from previous contribution record
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xxxxxxxxxxxxxxxxxxxxCopy from previous contribution record

i

ii

Step 5: 

i. In the Contribution Month 
section, select the contribution 
month and contribution year.

ii. Click Next.
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xxxxxxxxxxxxxxxxxxxx

Step 6: 

The system will display the Submit 
Contribution screen, including the 
Pending Payment, Draft Form and 
Active i-Topup Status (Employee 
Share) lists, where applicable.

Click Make New Submission to 
prepare a new contribution submission.

Copy from previous contribution record
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xxxxxxxxxxxxxxxxxxxx

Step 7: 

i. In the Contribution Details 
section, select Copy from 
Contribution History

ii. Click Next to proceed to the 
employee information section.

i

ii

Copy from previous contribution record
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xxxxxxxxxxxxxxxxxxxx

Step 8: 

i. Click Copy to select the 
contribution details to be copied.

ii. Select All (Include wage & 
contributions) to copy all 
employee wages and contribution 
details.

iii. Click OK to proceed.

Note: Tick the agreement / 
confirmation checkbox before 
clicking Next.

iii

Copy from previous contribution record

iii
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xxxxxxxxxxxxxxxxxxxx

Step 9: 

i. In the Payment section, select your 
preferred payment method.

ii. Click Proceed to continue.
i

ii

Note: You will be redirected to the 
bank portal to complete the payment 
transaction.

Copy from previous contribution record

Payment via 
Maybank personal 

saving account 
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xxxxxxxxxxxxxxxxxxxx

Step 10: 

i. After the payment is successful, 
the system will display a payment 
notification. Click OK to continue. 

ii. Click Download Receipt to save a 
copy of the payment receipt.

Keep the receipt as the employer’s 
official record.

i

ii

Copy from previous contribution record
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Step 1:

• Navigate to www.kwsp.gov.my.

• Select the Employer tab, then 
select Employer Login.

1

Upload File (TXT/CSV)

http://www.kwsp.gov.my/


Upload File (TXT/CSV)

Step 2:

• Enter your User ID
  (EPF Employer No.).

• Then, select Next.

2



Step 3:

• Verify the Security Image and 
Secret Phrase.

• Enter password. 

• Select Login.

3

Upload File (TXT/CSV)



Step 4: 

From the left menu, select 
Contribution > Submit Contributions.

4

Upload File (TXT/CSV)
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xxxxxxxxxxxxxxxxxxxxUpload File (TXT/CSV)

i

ii

Step 5: 

i. In the Contribution Month 
section, select the contribution 
month and contribution year.

ii. Click Next.
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xxxxxxxxxxxxxxxxxxxx

Step 6: 

The system will display the Submit 
Contribution screen, including the 
Pending Payment, Draft Form and 
Active i-Topup Status (Employee 
Share) lists, where applicable.

Click Make New Submission to 
prepare a new contribution 
submission.

Upload File (TXT/CSV)
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Step 7: 

i. In the Contribution Details 
section, select Upload file 
(TXT/CSV)

ii. Click Next to proceed to the 
employee information section.ii

i

Upload File (TXT/CSV)
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xxxxxxxxxxxxxxxxxxxx

Step 8: 

The system will display a section to 
upload the employee information file.

i. Click Choose File and select the 
TXT/CSV file from your device.

ii. Click Upload.

Update 
screen

8

i ii

Upload File (TXT/CSV)
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xxxxxxxxxxxxxxxxxxxx

Step 9: 

i. After the file has been successfully 
uploaded, the system will display 
the employee and contribution 
details.

ii. Review the information displayed, 
then click Next to proceed to the 
Payment section.

Note: Tick the agreement / confirmation checkbox 
before clicking Next.

Upload File (TXT/CSV)

i

ii
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xxxxxxxxxxxxxxxxxxxx

Step 10: 

i. In the Payment section, select your 
preferred payment method.

ii. Click Proceed to continue.
i

ii Note: You will be redirected to the 
bank portal to complete the payment 
transaction.

Upload File (TXT/CSV)

Payment via 
Maybank personal 

saving account 
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xxxxxxxxxxxxxxxxxxxx

Step 11: 

i. After the payment is successful, 
the system will display a payment 
notification. Click OK to continue. 

ii. Click Download Receipt to save a 
copy of the payment receipt.

Keep the receipt as the employer’s 
official record.

i

ii

Upload File (TXT/CSV)



DISCLAIMER
All member’s/employer’s data/ information 

displayed in the EPF Easy Guide are intended for 
visualization purposes. 
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