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1 Caruman Tanpa Maklumat Lengkap (Administrator) 
 
 

    
 

 
 
 

Role: Administrator, Non- Approval Flow 
 

For non-approval flow, administrator able to manage and submit contribution, 
payment and Caruman Tanpa Maklumat Lengkap (CTML). 

 
If Non - Approval Flow is changed to Maker/Checker Approval Flow, the 

Administrator can only view Contribution and CTML only.



 

 

2 Caruman Tanpa Maklumat Lengkap (Administrator) 

  

Visit www.kwsp.gov.my  

Click Login.  
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http://www.kwsp.gov.my/


 

 

3 Caruman Tanpa Maklumat Lengkap (Administrator) 
 

Click Login Now. 
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4 Caruman Tanpa Maklumat Lengkap (Administrator) 
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Key in User ID 
(Employer No.) 

Click Next. 
 



 

 

5 Caruman Tanpa Maklumat Lengkap (Administrator) 
 

 

 

 

 

 

 

 

 

 

 

• Verify Security 
Image and Secret 
Phase. 

• Key in Password. 
• Click Login. 
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6 Caruman Tanpa Maklumat Lengkap (Administrator) 
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Click Caruman Tanpa 
Maklumat Lengkap 
(CTML). 

 



 

 

7 Caruman Tanpa Maklumat Lengkap (Administrator) 
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Click View 
Outstanding 
CTML. 
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8 Caruman Tanpa Maklumat Lengkap (Administrator) 

Search Criteria: All Records 
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Select All Records.  

Click Search. 
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9 Caruman Tanpa Maklumat Lengkap (Administrator) 
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All records will be 
displayed. 

Select CTML file for 
clearance purposes. 
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10 Caruman Tanpa Maklumat Lengkap (Administrator) 

 

 

 
 

 

 

 

 
 

 

 

Select Clearance Action. 

Select Continue for 
clearance or No 
Information Available. 
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11 Caruman Tanpa Maklumat Lengkap (Administrator) 

Clearance Action: Continue for Clearance 
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Select Continue for 
Clearance. 

Click Search. 
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12 Caruman Tanpa Maklumat Lengkap (Administrator) 
  

Select one suitable 
Criteria. 
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13 Caruman Tanpa Maklumat Lengkap (Administrator) 
 

 

  

 

 

 

 

 

 

 

 

12 

Select EPF No. and key 
in employee EPF 
Number. 

Click Search. 
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14 Caruman Tanpa Maklumat Lengkap (Administrator) 
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The screen will display 

Employee Information. 

Click Update. 
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15 Caruman Tanpa Maklumat Lengkap (Administrator) 
 

 

Updated data will be 

displayed. 
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16 Caruman Tanpa Maklumat Lengkap (Administrator) 
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• Click Submit. 

• Check  to 

confirm. 

• Click Next. 



 

 

17 Caruman Tanpa Maklumat Lengkap (Administrator) 
 

 

 

 

 

 

Transaction has been 
successfully submitted 
to the EPF 
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18 Caruman Tanpa Maklumat Lengkap (Administrator) 

Search Criteria: By Contribution Month   

17 

• Select By 
Contribution 
Month. 

• Select 
Contribution 
Month and Year. 

• Click Search. 

17 



 

 

19 Caruman Tanpa Maklumat Lengkap (Administrator) 
  

Search result will be 
displayed. 
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20 Caruman Tanpa Maklumat Lengkap (Administrator) 

Clearance Action: No Information Available 
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Select No Information 

Available. 19 



 

 

21 Caruman Tanpa Maklumat Lengkap (Administrator) 
  

Select Yes. 
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22 Caruman Tanpa Maklumat Lengkap (Administrator) 
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• Click Submit. 

• Check  to 

confirm. 

• Click Next. 



 

 

23 Caruman Tanpa Maklumat Lengkap (Administrator) 
  

Transaction has been 

successfully 

submitted to the 

EPF. 
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24 Caruman Tanpa Maklumat Lengkap (Administrator) 
  

Click Print (Optional). 
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25 Caruman Tanpa Maklumat Lengkap (Administrator) 
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KWSP 1314 form will be 
displayed. 

 

For further enquiries, 
please call EPF Contact 
Management Centre 
(CMC) at 03 89226000 or 
send an enquiry to 
https://www.kwsp.gov.my
/reach-us/connect-with-us  
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https://www.kwsp.gov.my/reach-us/connect-with-us
https://www.kwsp.gov.my/reach-us/connect-with-us


 

 

26 Caruman Tanpa Maklumat Lengkap (Administrator) 

 
 
 
 
 
 

DISCLAIMER 
All member’s/employer’s data/ information displayed in the 
EPF Easy Guide are intended for visualization purposes. 


