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1 Payment Only (Administrator) 

 
 
 
 

Role: Administrator, Non-Approval Flow 
 

For non-approval flow, administrator able to manage and submit contribution, 
payment and Caruman Tanpa Maklumat Lengkap (CTML). 

 
If Non - Approval Flow is changed to Maker/Checker Approval Flow, 

Administrator can only view Contribution and CTML. 
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Visit www.kwsp.gov.my/ 

Click Login. 
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http://www.kwsp.gov.my/


 

 

3 Payment Only (Administrator) 

 

  

Click Login Now. 
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4 Payment Only (Administrator) 

  

Key in User ID 
(Employer No). 

Click Next. 
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5 Payment Only (Administrator) 

 

 

 

  

• Verify Security Image 
and Secret Phrase. 

• Key in Password. 
• Click Login.  

 

4 

4 



 

 

6 Payment Only (Administrator) 

 

 

 

 

 

 

 

 

 

 

 

 

Click 
Contribution 
Payment. 
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7 Payment Only (Administrator) 

  

Click Payment 
Only. 
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8 Payment Only (Administrator) 

 

 

  

Select 
Contribution 
month. 

7 

7 



 

 

9 Payment Only (Administrator) 

 

  

Select 
Contribution 
Year. 
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10 Payment Only (Administrator) 

 

  

• Payment Details will 
be displayed. 

• Check    to 
confirm.  

• Click Next. 

 

 

 

 / 
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11 Payment Only (Administrator) 

  

10 

Select payment 
method. 
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12 Payment Only (Administrator) 

 

  

• Select Maybank2U. 
• Click Proceed. 
• User will be redirected 

to Maybank2U website 
to make payment. 
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Payment Method: Maybank2U 
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13 Payment Only (Administrator) 

 

 

  

You will be 
directed back to 
EPF website. 

Click OK. 
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14 Payment Only (Administrator) 
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Click 
Download 
Receipt 

 

 

 

11c 



 

 

15 Payment Only (Administrator) 

  

Receipt will be 
displayed for printing. 
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16 Payment Only (Administrator) 

 

 

 

 

 

 

Payment Method: Online Retail Banking (FPX Maximum Limit 
RM250,000) 

& 

Payment Method: Online Retail Banking (FPX Maximum Limit RM 
50,000,000)  
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17 Payment Only (Administrator) 

  

• Select Online Retail 
Banking 
 

• Select preferred bank 
account and key in 
email address 
 

• Click Proceed 
 

• User will be directed 
to FPX website to 
complete payment 
process 
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18 Payment Only (Administrator) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

You will be directed 
back to EPF website. 

Click OK 

 

 

 

 

12b 

12b 



 

 

19 Payment Only (Administrator) 

  

Transaction 
summary will be 
displayed 

Click Download 
Receipt 
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20 Payment Only (Administrator) 

  

Click ‘Open’ or ‘Save’  
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Receipt will be displayed for 
printing. 
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Payment Method: Direct Debit Authorization (DDA) 

 

 

 

• Click Direct Debit 
Authorization (DDA). 

• Select preferred bank 
account. 

• Click Proceed. 
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Transaction summary will be 
displayed. 

 

For further enquiries, please call 
EPF Contact Management 
Centre (CMC) at 03 89226000 or 
send an enquiry to 
https://www.kwsp.gov.my/reac
h-us/connect-with-us  
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https://www.kwsp.gov.my/reach-us/connect-with-us
https://www.kwsp.gov.my/reach-us/connect-with-us
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DISCLAIMER 
All member’s/employer’s data/ information displayed in the 
EPF Easy Guide are intended for visualization purposes. 


