
Easy Guide

Employer Online Registration
(ROB/ROC)



1a

1b
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1a.

1b.

Click EMPLOYER tab

Click REGISTER
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 1. Log in to kwsp.gov.my: 

2. Scroll down to ‘Where To Register’ > 
    Click Online



3.  Employer Information

3c. Select Employee’s Employment 
Commencement Date

Click BUSINESS REGISTRATION (ROB) 
to register for business or;

3a.

Click COMPANY REGISTRATION (ROC) 
to register for company.

3b.
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3d
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6. Click Continue

4.

5.

Tick ‘I’m not a robot’ box

Click Check 
3f

3d.

3e.

3f.

Enter MyKad/Passport No. 

Enter Registration No.

Enter Mobile Telephone No.

3e
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7a

7b

8b
8a

7c

8e

7. Business Information 

(City and State information do not need to 
be completed and will be displayed 
automatically based on postcode
information)

8. Contact Information

8c

8d

8a.

8b.

8c.

8d.

8e.

Enter Contact Name

Enter Email

Enter Contact Number

Enter Mailing Address

Enter Postcode
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7a. Company/Business Address

Choose Nature of Company/Business

Enter Number of Employees

7b.

7c.

(Check and complete the business 
address if relevant)

(SSM registration information will
 display employer details).



12. i-Akaun Registration Information

12a
12b

12c
12d

12e
12f

12g

12i

12

12h

12a. Enter Administrator Name

12b. Choose Type of Identification 
           Document 

12c. Enter O�ce Phone Number 

12d. Enter Email

12e. Enter Designation

12f.  Enter MyKad/Passport Number

12g. Enter Mobile Phone Number (TAC)

12h. Tick Declaration Box

12i.  Click Submit to proceed
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Click Submit 

Company Director/Business Owner 
Information  
(Director/Business Owner information will be 
displayed automatically)9

9a 9b

9a.

9b.

Enter Mobile Phone Number

Enter Email

9.  

Tick Declaration Box10.

11.
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14. Acknowledgement – Successful Employer 
Registration
14a. Click View/Download Registration 

Confirmation 

14b. Click Active i-Akaun (Employer)

13

13. Click Submit 

14a

14b



Sample Notice: PENDAFTARAN MAJIKAN

Sample Ceritificate: 
SIJIL PENDAFTARAN MAJIKAN
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Helping Members Achieve
A Better Future


