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1 Payment Only (Maker/Checker) 

 
 
 

Role: Maker, Maker/ Checker Approval Flow 
 

A Maker prepares details and contribution payment with Caruman Tanpa 
Maklumat Lengkap (CTML) before forwarding to Checker for next action. 

 



 

 

2 Payment Only (Maker/Checker) 

  

Visit 
www.kwsp.gov.my/ 

Click Login. 
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http://www.kwsp.gov.my/


 

 

3 Payment Only (Maker/Checker) 

 

  

Click Login Now. 
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4 Payment Only (Maker/Checker) 

  

Key in User ID as 
Maker. 

Click Next. 
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5 Payment Only (Maker/Checker) 

 

 

 

  

Key in Password. 

Click Login. 4 
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6 Payment Only (Maker/Checker) 

 

 

  

Click Contribution 
Payment. 
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7 Payment Only (Maker/Checker) 

 

  

Click Payment 
Only. 
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8 Payment Only (Maker/Checker) 

 

  

Select Contribution 
Month. 7 
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9 Payment Only (Maker/Checker) 

 

  

Select Contribution 
Year. 
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10 Payment Only (Maker/Checker) 

 

  

Key in Amount (RM) 
and insert remarks 
(optional). 

Click Next. 
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11 Payment Only (Maker/Checker) 

 

  

Select Maybank2U 
as payment method. 

Click Proceed. 

Payment Method: Maybank2U 
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12 Payment Only (Maker/Checker) 

 

 

  

Transaction 
summary will be 
displayed. 
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13 Payment Only (Maker/Checker) 

 

 

  

 

 

Payment Method: Online Retail Banking (FPX Maximum limit 
RM250,000) 

& 

Payment Method: Online Corporate Banking (FPX Maximum 
limit RM50,000,000) 
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14 Payment Only (Maker/Checker) 
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Select Online Retail 
Banking. 

Click Proceed. 
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15 Payment Only (Maker/Checker) 

  

Transaction 
summary will be 
displayed. 
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16 Payment Only (Maker/Checker) 

 

 

  

Payment Method: Direct Debit Authorization (DDA) 

 

 

 

12 

Click Direct Debit 
Authorization (DDA).  

Select preferred bank 
account. 

Click Proceed. 
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17 Payment Only (Maker/Checker) 

  

Transaction 
summary will be 
displayed. 
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18 Payment Only (Maker/Checker) 

 

 

 

 

Role: Checker, Maker/ Checker Approval Flow 

 
A Checker approves details and payment contribution with Caruman Tanpa 

Maklumat Lengkap (CTML) prepared by Maker. 
 

 



 

 

19 Payment Only (Maker/Checker) 

  

Key in User ID as 
Checker.  

Click Work List. 
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20 Payment Only (Maker/Checker) 

 

  

Click Contribution. 14 
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21 Payment Only (Maker/Checker) 

 

  

Work List: 
Contribution details 
will be displayed. 

Click File Name. 

15 

15 



 

 

22 Payment Only (Maker/Checker) 

  

Transaction details 
will be displayed. 
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23 Payment Only (Maker/Checker) 

 

  

• Insert remarks 
(optional). 

• Check  to 
confirm.   

• Click Approve. 

 
/ 
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24 Payment Only (Maker/Checker) 

 

  

Payment method via 
Maybank2U will be 
displayed. 

Click Proceed. 

Payment Method: Maybank 2U 
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25 Payment Only (Maker/Checker) 

 

 

  

You will be 
directed back to 
EPF website. 

Click OK. 
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26 Payment Only (Maker/Checker) 

 

  

Transaction summary 
will be displayed. 

Click Download 
Receipt.  
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27 Payment Only (Maker/Checker) 

 

 

 

 

 

Payment Method: Online Retail Banking (FPX Maximum limit 
RM250,000) 

&  

Payment Method: Online Corporate Banking (FPX Maximum 
limit RM50,000,000) 
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28 Payment Only (Maker/Checker) 

  

19a 

• Payment method 
via Online Retail 
Banking.  

• Select preferred 
bank account. 

• Click Proceed. 

 

19a 



 

 

29 Payment Only (Maker/Checker) 

  

19b 

You will be 
directed back to 
EPF website. 

Click OK. 
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30 Payment Only (Maker/Checker) 

  

19c 

Click Download 
Receipt. 
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31 Payment Only (Maker/Checker) 

Payment Method: Direct Debit Authorization (DDA) 
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Payment method 
via Direct Debit 
Authorization 
(DDA) will be 
displayed. 

Click Proceed. 
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32 Payment Only (Maker/Checker) 

 

 

 

 

 

 

  
Transaction summary will 
be displayed. 

For further enquiries, 
please call EPF Contact 
Management Centre 
(CMC) at 03 89226000 or 
send an enquiry to 
https://www.kwsp.gov.m
y/reach-us/connect-with-
us  
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https://www.kwsp.gov.my/reach-us/connect-with-us
https://www.kwsp.gov.my/reach-us/connect-with-us
https://www.kwsp.gov.my/reach-us/connect-with-us


 

 

33 Payment Only (Maker/Checker) 

 
 
 
 
 
 

DISCLAIMER 
All member’s/employer’s data/ information displayed in the 
EPF Easy Guide are intended for visualization purposes. 


