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EASY GUIDE
More Than RM1 Million+
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You may follow the same steps for the 
i-Akaun (Member) Web Portal.

Step 1:
Tap on the 'Withdrawal' menu.

Step 2:
Scroll down until you find the card 
titled 'Withdraw your savings'.

Step 3:
Tap on 'Withdraw now''.
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You may follow the same steps for the 
i-Akaun (Member) Web Portal.

Step 4:
Tap on 'More Than RM1 Million+' 
card.
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Step 5:
A notification prompting thumbprint verification 
will be displayed. Tap “Okay”. 

Step 6:
Review the information on More Than 
RM1 Million+ Withdrawal, then tap “Apply Now”.
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You may follow the same steps for the 
i-Akaun (Member) Web Portal.
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Step 9:
Enter your active personal bank 
account number for payment crediting. 
Then, tap “Continue”.

Step 7:
Enter the withdrawal amount you wish 
to apply for. Then, tap “Continue”.

Step 8:
For withdrawals exceeding RM30,000, thumbprint 
verification at an EPF office is required. Tap 
“Okay”.
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You may follow the same steps for the 
i-Akaun (Member) Web Portal.
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Step 12:
Select “Approve” to proceed with authorisation via i-Akaun Secure. 
Your withdrawal application status will be displayed afterwards..

Step 10:
The withdrawal details will be displayed. 
Review all details carefully and tap “Okay” 
to proceed with the application.

Step 11:
Read the Withdrawal declaration 
and tap “Accept” to proceed to 
the next step.



THANK YOU
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