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1 Outstanding Contribution 

  

 

Visit www.kwsp.gov.my  

http://www.kwsp.gov.my/
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Click Login. 
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Key in User ID.  

Click Next. 2 
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Key in Password.  

Click Login. 
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Click View Details 
and refer to Step 5. 

 

Click Outstanding 
Item and refer to 
Step 6. 
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Outstanding Contribution 
screen will be displayed. 

Click View Details. 
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Click Outstanding 
Contribution. 6 
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The details of Outstanding 
Contribution will be 
displayed. 
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Employer can settle 
outstanding contributions 
by selecting from the 
Possible Action(s) displayed. 
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8a Click Submit 
Contribution and refer to 
Step 9. 
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Click Inform EPF and 
refer to Step 10. 

 

 

 

 

 

   

 

Click Make Payment and 
refer Step 11. 
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8b 

Attention:-  

Submit Contribution and Make 
Payment can only be performed by: 

a. Maker/Checker (Approval Flow) 
b. Administrator (Non-Approval Flow)   
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• Submit Contributions 
screen will be 
displayed. 

• Select preferred 
Contribution Month.  

• To proceed with 
payment, please refer 
to Contribution 
Payment Easy Guide. 
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Enquiry screen will be 
displayed 

Select the Feedback 
Type and complete the 
required steps 
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• Payment Only screen 
will be displayed 

• Select preferred 
contribution month 
and fill in the Amount. 

• To proceed with 
payment, please refer 
to Contribution 
Payment Easy Guide. 

For further enquiries, 
please call EPF Contact 
Management Centre (CMC) 
at 03 89226000 or send an 
enquiry to 
https://www.kwsp.gov.my/
reach-us/connect-with-us    
 

https://www.kwsp.gov.my/reach-us/connect-with-us
https://www.kwsp.gov.my/reach-us/connect-with-us
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DISCLAIMER 
All member’s/employer’s data/ information displayed in the EPF Easy Guide are intended for 

visualization purposes.  


