
User Guide

Online Employer Registration For Companies 

Registered With (Suruhanjaya Syarikat 

Malaysia) SSM

Prepared By: Employees Provident Fund



1. Registration Application
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Step 1 – Online Employer Registration for SSM Registered Company

1. On EPF website, go to Employer menu/tab, click 
Registration and scroll down to Where To Register

2. Click Online for companies registered with SSM
to do employer registration

Online for companies registered with SSM  
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Step 2 - Checking on Employer Information

1. Key in the following information:
a. Company Registration No.
b. Date On Which First Employee Is Employed

(Future date is NOT allowed. Allowed  
backdated date is 1 month from the date 
during registration)

c. Date of Incorporation
d. MyKad/Passport No.

(Registered director of the company with SSM)
e. Mobile Telephone No.

(Registered director of the company with SSM)        
2. Tick “I’m not a robot”
3. Click Check

Note: Make sure information keyed in is the SAME as 
the information registered with SSM
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Step 3 – Status after Checking on Employer Information

1.   The status/results for checking on employer 
information will be displayed as follows:
a. CONTINUE with the next process if information

keyed in is SAME with information registered 
with SSM.

b. FAILED to register as an EPF Employer if the 
information keyed in is NOT SAME with
information registered with SSM.

c. FAILED to register as an EPF Employer if the 
Employer has already registered as an EPF 
Employer.

2. Click Continue

Note: For failed applications, employers can contact 
the EPF Contact Management Center at 03-8922 6000 
for further inquiries or visit the nearest EPF branch.

a.

b.

c.
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Step 4 – Employer Information

1. Relevant Employer Information will be displayed 
automatically. Employers can't amend the 
displayed information.

2. Key in the following information:
a. Business Information - Business Type and 

Number of Employees
b. Contact Information
c. i-Akaun (Employer) Registration Information 

3. Tick the “confirmation of the information”
4.    Click Submit

Note: The i-Akaun (Employer) Registration Information 
field will only be displayed to eligible Employers. If this 
information field is NOT displayed, it means that the 
employers are not eligible to register an i-Akaun 
(Employer) online. Those employers can contact the 
EPF Contact Management Center at 03-8922 6000 for 
further inquiries or visit the nearest EPF branch.
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Step 5 – Confirmation of Employer Registration Submission

1. Confirm the registration information that has 
been key in.

2. Click Submit
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Step 6 – Employer Registration Status

1. The status on the registration application will be 
displayed.

2. The following is the registration information that 
will be obtained by EPF Employer:
a. Employer Account Number
b. Registration Confirmation - Notice and 

Certificate of Registration
3. For eligible employers, they can continue to 

activate their i-Akaun (Employer). (a)
4.     Click Activate i-Akaun (Employer) to activate it.
5. For non eligible employers, they can register 

i-Akaun (Employer) by refer to the INFORMATION
link provided. For further inquiries, employer can
contact the EPF Contact Management Center at
03-8922 6000 or visit the nearest EPF branch. (b)

6.     Click View/Download Registration Confirmation 
to get Registration Confirmation.

a

b

Activate i-Akaun (Employer)
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Example on Registration Confirmation Information and Activation of i-Akaun (Employer)

Employer Registration Notice Employer Certificate of Registration i-Akaun (Employer) Activation



2. Reprint Registration Confirmation
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1. On the EPF website, go to Employer menu/tab, 
click Registration and scroll down to What You 
Will Get

2. Click “here” to reprint registration confirmation.

Companies registered with SSM and have 
registered as EPF Employers online can view the 
employer registration information here

Step 1 – Reprint Employer Registration Confirmation
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Step 2 – Key In Registered Employer Information

1. Key in the following information:
a. Company Registration No.
b. Date On Which First Employee Is Employed
c. Date of Incorporation
d. Mykad/Passport No.
e. Mobile Telephone No.

2. Tick “I’m not a robot”
3. Click Check

Note: Make sure information keyed in is the SAME as 
the information keyed in during previous registration.
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Step 3 – Reprint Registration Confirmation

1. Click View/Download Registration Confirmation to 
get the information on registration confirmation.
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