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3.0 Payroll 
For employers to process payroll. Employer is able to add, edit or delete payroll items here. Note 

that all changes made in Payroll Adjustment will only reflect on the selected payroll month and will 

not affect other month’s payroll. 

3.1 Payroll Adjustment (Starting Your Payroll) 
Note that employees displayed in Payroll Adjustment will be based on ‘Employment Start Date’ 

entered in Employee Details. (i.e. if employee’s Employment Start Date is 05/05/2020, then e-

Payroll will only include this employee into payroll from May 2020 onwards in Payroll Adjustment) 

 

Step 1: Click ‘Payroll’ on the left side menu to enter ‘Payroll Adjustment’ page. 

 

Step 2: Click ‘Compensation’ or ‘Deduction’ hyperlink to add new payroll items. 
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3.1.1 Adding New Payroll Items (Compensation/Deduction) 
For employer to add new items onto employee. Note that all changes made will only reflect on 

selected month’s payroll and will not affect other month’s payroll. 

 

Step 1: Click ‘Compensation’ or ‘Deduction’ hyperlink to add new payroll items. 

 

Step 2: Select from 4 categories (Allowance, Remuneration, Benefits-in-Kind (BIK) & Others) if adding 

compensations.  
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Step 3: Select compensation items to add onto employee. 

Step 4: Click ‘Back’ to select other categories. 

 

Step 5: Edit amount and click ‘✓’ to add them successfully. 

Step 5: Click ‘X’ to remove item. 
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Step 7: Calculation for EPF, SOCSO, EIS, Income Tax will be calculated automatically. 

 

 

3.1.2 Continue Proceeding Your Payroll 
After editing or adjusting payroll, employer is able to proceed to the next step of payroll processing. 

 

Step 1: Click ‘Proceed with MM YYYY’ button to continue payroll.  

(Note: This step is not the final step) 
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Step 2: If Agencies Settings setup is incomplete, popup message will be shown to remind employer 

on incomplete generated files. 

 

Step 3: Click ‘Back’ to return to Payroll Adjustment page. 

Step 4: Click ‘Proceed Payroll’ button to continue payroll. 

Step 5: Click ‘here’ hyperlink to be redirected to Agencies Settings to complete setup. 

Note: Clicking ‘Proceed Payroll’ will redirect employer to the next page (Payroll Process). 

 

3.2 Payroll Process 
For employer to review a summary of payroll.  

 

Step 1: Click ‘Back’ to return to Payroll Adjustment page to continue adjusting payroll. 
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Step 2: Check summary of total cost to employer. 

Step 3: Click ‘Process MM YYYY Payroll’ to process your payroll.  

 

Step 4: e-Payroll displays confirmation message. 

Step 5: Click ‘Process Payroll’ button to process your payroll. 

(Note: This step will process your payroll and is not reversable. Please confirm before proceeding.) 

Step 6: Click ‘Back’ to close message. 
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3.3 Payroll Submission 
A summary page of processed payroll. Employer can download statutory, bank salary files and 

payslips here. Additionally, employer can continue EPF contribution payment via e-Caruman in i-

Akaun Majikan. 

3.3.1 Downloading Salary Files 
For employers to download salary files. Employer may proceed to upload generated files by logging 

into respective bank’s Corporate Bank account. 

 

Step 1: Click on ‘Bank Files’ hyperlink to download salary files.  

(Note: Bank file downloaded is based on bank selected in Corporate Bank Settings’) 

 

3.3.2 Viewing and downloading Payslips 
For employers to download payslips which are to be handed over to employees. 

Step 1: Click ‘View Pay Slips’ hyperlink. 
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Step 2: Search employee by keying in at the search employee textbox. 

Step 3: Click ‘Download’ hyperlink to download respective employee’s payslip. 

 

Step 4: The payslip will be downloaded in a zipped folder. 
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3.3.3 Downloading Statutory Files 
For employers to upload/submit these files in respective agencies website. 

 

Step 1: Click the file hyperlink to download statutory files. 

 

Step 2: Click agencies hyperlink under ‘Pay to Agency’ to be redirected to respective agencies. 
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Step 3: Log in. 

 

Step 4: Upload statutory file in agency website. 

Note: It is employer’s responsibility to ensure details are correctly entered before uploading file 

onto respective websites. 

 

3.3.4 Paying EPF Contribution via e-Caruman in i-Akaun Majikan 
This feature is for employer to continue his EPF payment journey from e-Payroll. This is an 

integration effort between e-Payroll and i-Akaun Majikan to provide a seamless experience for 

employer to pay EPF contribution. 

 

Step 1: Click ‘Proceed With EPF Contribution Payment’ button. 
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Step 2: System will redirect to i-Akaun Majikan’s Submit Contribution page. 

Step 3: Check employee details and EPF contribution. 

 

Step 4: Tick checkbox at Terms & Condition. 

Step 5: Click ‘Next’ to continue. 

 

  



      e-Payroll User Guide 

Page 13 of 16 
 

Step 6: System displays message. 

Step 7: Click ‘OK’ after reading message. 

 

Step 8: Enter employees’ contact information. (Optional) 

Step 9: Click ‘Next’ to continue. 
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Step 10: System redirects to next page. 

Step 11: Select Payment Method. 

Step 12: Click ‘Proceed’ to continue. Click ‘Back’ to return to i-Akaun Majikan’s homepage. 

 

Step 13: Payment status will be updated after payment is successful. 

Step 14: Click ‘OK’. 
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Step 15: Click ‘Download Receipt’ to download payment receipt. Click ‘Home’ to be redirected to i-

Akaun Majikan’s homepage. Click ‘Back to Payroll’ to return to e-Payroll. 

 

 

Step 16: View your transaction history at i-Akaun Majikan’s ‘Transaction History’. 

Step 17: Select ‘Contribution’ 
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Step 18: Click File Name to view detailed information submitted Form A. 

 

 

(Disclaimer: This User Guide is subject to change from time to time) 


