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1 Pending for Payment 

 
 
 

Role: Administrator (Non- Approval Flow) & 
Role: Maker (Maker Checker, Approval Flow) 

 
(This process is applicable if the Pay Later method of payment 

is selected and the said payment was unsuccessful) 
 

 



 

 

2 Pending for Payment 

 

 

 

 

 

 

 

 
Visit www.kwsp.gov.my    

Click Login 
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http://www.kwsp.gov.my/
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Click Login Now 
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Key in User ID 

Click Next 
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• Verify the Security 
Image and Secret 
Phrase 

• Key in the Password 
• Click Login 
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Click Pending for 
Payment 
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Click Proceed 
Payment 
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Contribution 
details will be 
displayed 

Click Next 
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Please refer Contribution 
Payment Easy Guide for 
more information on 
Payment Method 

For further enquiries, please 
call EPF Contact 
Management Centre at 03 
89226000 or send an enquiry 
to 
https://www.kwsp.gov.my/r
each-us/connect-with-us  
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https://www.kwsp.gov.my/reach-us/connect-with-us
https://www.kwsp.gov.my/reach-us/connect-with-us
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DISCLAIMER 
All member’s/employer’s data/ information displayed in the 
EPF Easy Guide are intended for visualization purposes. 


