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INTRODUCTION

WHAT IS i-AKAUN SECURE?

i-Akaun Secure is an app-based authentication method used to approve online transactions and activities within the i-Akaun
(Member) Web Portal and KWSP i-Akaun App.

This new feature is available on the KWSP i-Akaun app, which can be downloaded from the Google Play Store, Apple App
Store and Huawei AppGallery.

With i-Akaun Secure, you can enjoy easy and secure one-tap approval through the KWSP i-Akaun App, eliminating the
need to enter the six-digit SMS TAC. Currently, users can authorise transactions only through the KWSP i-Akaun app using
i-Akaun Secure.

KEY FEATURES OF i-AKAUN SECURE

Device-Specific Real-Time Secure Transaction

i-Akaun Secure is linked to . : . -

your registered device Users receive transaction Eliminates vulnerabilities

(binding), which helps reduce = prompts instantly via the app, associated with SMS-based
’ ensuring timely notifications authentication. such as SIM

the risk of unauthorised
approvals on the i-Akaun
platform.

and approvals. swapping and interception.
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BACKGROUND

i-AKAUN SECURE AVAILABLE FOR:

Withdrawal Registration
L 2 S O Y
Akaun More Than RM1 Age: o .
Fleksibel Million Savings 50 /55/ 60 Nomination i-Sayang
Housing Education Health Simpanan
Shariah

COOLING-OFF PERIOD
After 10 September 2025, a 12-hour cooling-off period will be imposed in the following situations:

a) Existing users who deactivates i-Akaun Secure and reactivates it on new device after 10 September 2025, due to device change or losing
a device;

b) Existing users who uninstall KWSP i-Akaun application from old mobile device and install it on a new mobile device for the second time
and onwards - only applicable to members who registered before 10 September 2025;

Existing users who activate i-Akaun Secure after 10 September 2025.
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i-Akaun Secure Activation
No cooling-off period
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No cooling-off period for i-Akaun Secure Activation

Existing (active) users who have used the KWSP i-Akaun app before 10 September 2025

Hi Arif Abd Rahman,

Automate your savings to
ensure steady growth

Activate Now

0,0
| Eoed)

Face Scan

Forgot Username / Password? >

=== u

4

Step 1: Step 2: Step 3: Step 4:
Select KWSP i-Akaun app Select ‘Face ID’ Perform ‘Face ID’ Homepage screen will
Authentication be displayed

(i,
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No cooling-off period for i-Akaun Secure Activation

The next screen displays scenarios where there is no cooling-off period for the following situations:
= New EPF members (registered via counter/SST) who login to the KWSP i-Akaun app for the first time;
» Existing users who uninstall and then reinstall the KWSP i-Akaun app on the same device;

= Existing users who uninstall and then reinstall the KWSP i-Akaun app on a new device for the first time.
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No cooling-off period for i-Akaun Secure Activation

Trust this E]
device

Secure your i-Akaun by designating this
mobile device as a trusted device. Only

one device is permitted for enhanced
security.

Welcome to
i-Akaun

Hi, Rahim

Welcome to i-Akaun!

Naim

Login to >

i-Akaun

©

Login Now > k

Haven’t
registered/
activated

Pangst your username or your poswerd? 3

Start Now >

Continue

Step 5: Step 6: Step 7:
Select ‘Login to i-Akaun’ Enter your username and ‘“Trust this Device’ screen will be displayed
i card or ‘Login’ select ‘Continue’ to ensure that the device used is your own
‘l || and secured. Select ‘Continue’.
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No cooling-off period for i-Akaun Secure Activation

New device
detected Q

We've noticed you're logging in from a

Enter your
password

new device. To keep your account safe,

ek dede e gk ek ek
we'll deactivate your previous device.

Continuing this will:

1. Activate your i-Akaun Secure Secure ©O
Secret Phrase

By activating this, you can securely use
. this device as your primary method for
HCII transaction approvals.

Naim!

2. Boost your security

Reduce the risk of SMS TAC fraud by
receiving notifications on your primary
device for faster and more secure

transaction approvals.

Are these your security image &
your secret phrase?

Forget your username or your password? )

Don't have i-Akaun Secure? Register Now )

Cancel

)

Step 8: Step 9: Step 10:
Select ‘Yes’ ‘New device detected’ screen will be Enter your password and
displayed. Select ‘Continue’ select ‘Continue’

(i,
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No cooling-off period for i-Akaun Secure Activation

66300
RMO i-Akaun Secure: Your OTP number is 677891
Please enter before it expires.

]

Please enter
the TAC number

Step 11:
Enter TAC number

Note:
The TAC number will be received via SMS on
the registered phone number

(i,

\ﬂlﬂy KWSP | EPF

|

Your profile has
been successfully
linked

| —
Step 12:
‘Your profile has been successfully

linked’ screen will be displayed.
Select ‘Continue’.

Setup your 6
PIN digit

Step 13:
Next, setup your 6-PIN
digit

Confirm your 6
PIN digit

Step 14:
Confirm your 6-PIN digit




No cooling-off period for i-Akaun Secure Activation

Hi Arif Abd Rahman,

Automate your savings to

ensure steady growth

Biometric
Authentication

Activate Now

Do you want to allow

Do you wish to enable "i-Akaun Secure" to use Face ID?
Mobile Biometric Login for future use? Do you want to allow

“i-Akaun Secure” to use Face ID?

Simpanan Shariah

No OK @

RM ;k**-k*
Ine : | 2024

St

(® View All Accounts

| @ ~ Y7 2
Step 15: Step 16: Step 17: Step 18:
‘Biometric Authentication’ screen will Select ‘OK’ to continue Perform ‘Face ID’ Homepage screen will
be displayed. Select ‘Yes’ to set up Authentication be displayed

the authentication

4|1'1|'5;l|
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Cooling-off period for i-Akaun Secure Activation

Trust this [E]
device

Secure your i-Akaun by designating this
mobile device as a trusted device. Only

one device is permitted for enhanced
security.

Enter your
password

Welcome to
i-Akaun

Wi Noim Azmen,
Welcome!

Your better
retirement starts

0000000000
Naim

Login to

e i-Akaun Py
Login ) \

Don't have an ‘

& FPE afrmrmr—{ j

Are thase your security imoge &
your secret phrose?

Duoerv't Baywe -Blooun® Register Bow 3

Parget your ussrname or your poawerd?

Continue

Step 1: Step 2: Step 3: Step 4: Step 5:
Select ‘Login to i-Akaun’ ‘Trust this Device’ screen will Enter your username Select ‘Yes’ Enter your password and
card or ‘Login’ be displayed to ensure that and select ‘Continue’ select ‘Continue’
the device used is your own
ll"lll and secured. Select

\11‘.&} KWSP | EPF ‘Continue’



Cooling-off period for i-Akaun Secure Activation

Only show if App detected a new device

New device
detected :]
We've noticed you're logging in from o Please Ente.r Setup ?Qur 5

rEw device. Ta KEE [ Yyour acesunt safe
we'll deoctivate your previous device | the TAC number PIN digit

Continuing this will

1. Activote your i-Akaun Secure O
By octivating this, you con securely use
thiz device o your primary method for

transoction AP prov s, v
: ! Your profile has
2. Boost your security |
been successfully

Reduce the risk of 5M5 TAC froud by

receiving notificoticons on your primany T— | H

davice for faster ond more sacure | I Aku un Secu re | [ IInkEd
lon approvols | i~Akoun Sscurs [ets you approve your i-

fedy and quickhy

ferification. Onos

aetivetad, walr defmult

dgpproval method.

Step 6: Step 7: Step 8: Step 9: Step 10:

‘New device detected’ Select ‘Close’ Enter TAC number “Your profile has been Next, setup your 6-PIN
screen will be displayed. successfully linked’ screen digit
Select ‘Continue’. will be displayed. Select

‘Continue’.

(i,
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Cooling-off period for i-Akaun Secure Activation

Confirm your 6
PIN digit

i-Akaun Secure

Do youwant to allow s activation in
“I-Akaun to use Face ID?
it o = Wy progress

-Alaur to use Face 107

To protect your account, access to KWSP

i-Akaun app will be temporarily

unavailable for 12 hours. You may log in
again on 05/10/2024 at 10:00 AM.

Step 11: Step 12: Step 13: Step 14: Step 15:
Confirm your 6-PIN digit ‘Biometric Authentication’ Select ‘OK’ to continue Perform ‘Face ID’ i-Akaun Secure activation
screen will be displayed. Authentication in progress’ screen will be
Select ‘Yes’ to set up the displayed. Select ‘Okay’ to
ll"lll authentication end the session
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i-Akaun Secure Activation
Special handling i-Akaun Secure deactivation

*Users are encouraged to self-deactivate i-Akaun Secure via the i-Akaun (Member) web portal.
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i-Akaun Secure Deactivation at i-Akaun (Member) Portal Web

User login i-Akaun (Member) portal web to perform i-Akaun Secure deactivation

& Chrome

® 0 ® G coogle x +

1 = o) Tue 9:41 AM

File Edit Format View Window Help

Q@ =

« G O @& wwwkwsp.com/login = <

&

@ Home

Savings

£J Withdrawal f ’
[ i /
o [T R

Conventional Savings

] Logout
Make a voluntary
contribution today

Account 1
RM10,320.89 otal balance
RM 14,315.57

ince as at 22 June 2022

® Account 2

RM 3,994.67

Register

View History >

Step 1:
Select ‘Profile’

(i,
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‘ Chrome

® 0@ G Googe

@

Do

File Edit Format

C @0 @ wwwkwsp.com/login

I KwsP

W

m

PF

Home

Savings

Withdrawal

Profile

Logout

View Window Help

Profile  Inbox e
¢
Danial
EPF ID
® Account Details >
Q2 Nomination >
@ Consent >
9 Personalisation >
& Security >
@ Help >
Q Feedback >
O Terms & conditions >

Step 2:
Select ‘Security’

] = o) Tue 9:41AM

EN

Mohammad Danial Haikal bin

Mohd Said

Account Type

Conventional (0]

Date of EPF Membership

16 Dec 2020

Scheme Membership

i-Saraan

Date of Birth ﬂ

Gender



i-Akaun Secure Deactivation at i-Akaun (Member) Portal Web

& Chrome File Edit Format View Window Help L] Z o) Tue 9:41 AM & Chrome File Edit Format View Window Help
@0 ® G Google x o+ ®0® G cooge x o+
¢ G O @& wwwkwsp.com/login [ ¢ C O @ wwwkwsp.com/login [
< <
1y, kwsp EN KWSP : En
@ LS EPE T i-Akaun Secure
Secure Deactivation
Deactivating i-Akaun Secure Secure will:
1. Temporarily suspend your access to the
(@) Home Change ;ny (@) Home KWSP i-Akaun Secure app. ;ny
. asswor
What would you like P What W 2. Preventyou from performing online
Savings Cont N ~/ Savings transactions via the KWSP i-Akaun Secure
ontinue
to do? to do? apponly.
£ Withdrawal £ Withdrawal However, you can still log in to i-Akaun Secure
(Member) web portal to view your account
Change my information and perform transactions. my
Q  profile security details ~ L Pprofile details ~
“ To reactivate i-Akaun Secure Secure “
a . Continue > O togout Simply log in to the KWSP i-Akaun Secure
] Logout ] togou app to reactivate your account and click
here to learn more about reactivation.
Deactivate ate
Secure

Step 3:

i-Akaun Secure
Secure

Continue >

©

Step 4:

( Back )

a
=

Message on ‘i-Akaun Secure Deactivation’ will
be displayed. Select ‘Proceed’

Select ‘Deactivate i-Akaun Secure’

(i,
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i-Akaun Secure Deactivation at i-Akaun (Member) Portal Web

& Chrome File Edit Format View Window Help @ i & Chrome File Edit Format View Window Help [ = o) Tue 9:41 AM

08 G cooge x 4 ®0® G coogle x4+

€ G 0 & wwwkwsp.com/login v @ <« C 0 @& wwwkwsp.com/login v @
< <

ANy kwsp M kwsp
Wy e W) err

(@) Home (R Home
~7 Savings ~/ Savings
Select Reason v Device Loss ~

£/ Withdrawal 7 Withdrawal

Deactivating your Device Loss Deactivating your
R rofe i-Akaun Secure ) R Profile i-Akaun Secure

Device Change

Secure Secure

F] Logout Security Reason P] Logout

Temporary Account Inactivity

Others

Step 5: Step 6:
Select a reason to deactivate your Select ‘Continue’
i-Akaun Secure

(i,
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i-Akaun Secure Deactivation at i-Akaun (Member) Portal Web

& Chrome File Edit Format View Window Help [ = o) Tue 9:41 AM ® i & Chrome File Edit Format View Window Help
® O ® G Googe x 4 ®0® G cooge x o+
<« C O @& wwwkwsp.com/login v @ ¢« C O @& wwwkwsp.com/login v
<
1 > 1 >
"‘:]lﬁ%h KWSP "‘iliiﬁ%h KWSP
&Y epr U3y EPF

Home @

@ Home @
~/ Savings ~/  Savings .
6] & Your i-Akaun Secure Secure
£7  Withdrawal Ent . 47 Withdrawal hos been deoctivated
nter your curren
(o) o You can reactivate i-Akaun Secure Secure by logging into the KWSP
A Profile password A Profile i-Akaun Secure app and performing device binding.
] Logout &) Logout

Learn How to Reactivate a

Step 7: Step 8:
Enter your password and select Acknowledgement on ‘Your i-Akaun Secure has been
‘Continue’ deactivated’ will be displayed. Select ‘Done’

(i,
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User with Deactivated i-Akaun Secure Status
Login/ perform transaction at KWSP i-Akaun app
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User with Deactivated i-Akaun Secure status login KWSP i-Akaun app

Step 1: Step 2:
Select KWSP Enter a password or perform
i-Akaun app biometric authentication to login

your KWSP i-Akaun
I
PR

\ﬂlﬂy KWSP | EPF

i-Akaun Secure
deactivated

Your i-Akaun Secure has been
deactivated. Please perform device
binding again.

Learn How to Reactivate >

= Loginto

Bind My Device

Step 3:

Message on ‘i-Akaun
Secure deactivated’ will be
displayed. Select ‘Bind My
Device’ to continue

Hi Naim Azman,
Welcomel!

Your better
retirement starts

i-Akaun

Login >

Step 4:

‘Login to i-Akaun’ card or ‘Login’
will be displayed

Note:

If you want to activate i-Akaun

Secure, please select ‘Login to i-
Akaun’ card or ‘Login’



User with Deactivated i-Akaun Secure status perform a transaction at KWSP i-Akaun app

User authorise the transaction by ‘Choose authorisation method’

ChOOSE Hi Naim Azman,
authorisation

Welcome!
method

Your better
Use i-Akoun Secure for instant .
authentication via the -Akoun app. we’re Sorry retlrement Sta rts

or SMS TAC for authentication by SMS, i
Your i-Akaun secure has been
deactivated. Flease perform device
binding again

Error Code: TRXS1002
UUID: 29b01M05522063
App Version: 0.34.01 ANDROID
Time: 15-January-2025 03:56 PM

" Login to
i-Akaun

Login >

Approve via i-Akaun Secure

Request SMS TAC

Step 1: Step 2: Step 3:
Select ‘Approve via Message of ‘We’re sorry’ ‘Login to i-Akaun’ card or ‘Login’
i-Akaun Secure’ to will be displayed. Select will be displayed
continue ‘Okay’ to continue Nl
‘|1:l|llSlPh If you want to activate i-AkaunSecure, please

U ‘ select ‘Login to i-Akaun’ card or ‘Login’
KWSP |EPF
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Authorising All Transaction (Withdrawal/ Nomination/ i-Sayang Registration)
via i-Akaun Secure
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Authorising Transaction for Akaun Fleksibel Withdrawal
via i-Akaun Secure

g,

kﬁlﬂ)} KWSP |EPF



Authorising Transaction for Akaun Fleksibel Withdrawal via i-Akaun Secure

Hi Syd,

Make the most of your
savings to fulfil your
current needs

.5now0n WItherW|ng fr
gun Fleksibel
Hi, Syd
Your i-Akaun Secure is
active! Enable

notifications for smooth
approvals.

Akaun Fleksibel
Withdrawal

Forgot Password or User ID >

« You can make this withdrawal online once per
day.

« The minimum withdrawal amount is RM50.00.

« If you do not have previous withdrawal history and
your withdrawal amount exceeds RM3,000.00,

thumbprint verification is required,

QWERTYU®SoOor?P

AE 8 EE W E You can withdraw up to RM

= (la) =
Fleksibel \ Education

Health

nZXCVBNM@l

space retum ok Dl
‘Withdrawal &-erms 8 : I. . j
Step 1: Step 2: _ Step 3: Step 4:
Click on ‘Withdrawal’ tab ‘Withdrawal’ screen will be Enter your password to proceed ‘Akaun Fleksibel Withdrawal’
displayed. Select ‘Fleksibel’ screen will be displayed

(i,
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Authorising Transaction for Akaun Fleksibel Withdrawal via i-Akaun Secure

Withdrawing from Akau...

e J1mingterger RINSU.00.

« If you do not have previous withdrawal history and
your withdrawal amount exceeds RM3,000.00,
thumbprint verification is required.

You can withdraw up to RM
View Details )

Terms & Conditions

Read More > Q

Frequently asked

questions @

Withdraw Savings

Step 5:
Scroll down the screen and
select ‘Withdraw Savings’

\ﬂlﬂy KWSP | EPF

v

Before withdrawing any amount from your Akaun
Fleksibel. consider setting aside some savings for
unexpected expenses.

Step 6:

A pop-up message will be displayed.
Users must read and understand the
content of the message before proceed.
Then, select ‘Okay’.

—

Enter withdrawal amount

Flexible Account

Eligible Amount

RM  100.00

Thes rmin

At is RMEC.O0

imum armou

(@) ) \em=we)

Step 7:
Enter withdrawal amount and
select ‘Continue’

Select bank for
credits

Continue

Q

Add A New Bank

A

Step 8:
Select ‘Continue’




Authorising Transaction for Akaun Fleksibel Withdrawal via i-Akaun Secure

Please ensure the
selected bank account
is active

To avoid any issue during the transfer, please make

sure your bank account status is active and current

Yes, I'm Sure

Step 10:

Confirm your
withdrawal
details

Withdrawal Information

Withdrowol Type

Flexible Account

withdrowal Amount

R 100.00

Payment fdethod

Direct Credit

Bans norme

BANK MUAMALAT (M) BHD

Bonk Account Mumber

Contact Information

Member's Q
Declaration

1. | confirm that:

(i) All information and/or documents
submitted for this application are true
and correct;

(i) This application is made by myself
based on my self identification
information registered with EPF;

(iii) | have given my consent to any party
who keeps my information to disclose
such information including my personal
data and sensitive personal data to EPF
for the purpose of this application;

(iv) The thumbprint that will be affixed
for this application is mine

2. I have read, understood and agreed that:

&

7

Step 9: _ Step 11:
‘ : : A summary of the Akaun Fleksibel Accept the Member’s Declaration
Select “Yes, I'm Sure ) e . . )
- Withdrawal application will be displayed on before proceeding.
I" - If the user wants to use a different bank account, please select ‘Add A New Bank’. the ‘Confirm Your Withdrawal Details’ screen
‘l h - If the user does not have bank information, please select ‘Don’t Have a Bank Account’

\ﬂl&y KWSP |EPF



Authorising Transaction for Akaun Fleksibel Withdrawal via i-Akaun Secure

Status terkim rengeiuaran Akaun Fleksi... now
Y2 Permohonan Pengeluaran Akaun Fleksibel anda
telah diterima untuk diproses.

Your withdrawal
has been submitted

i-Akaun Secure
authorisation

You've submitted your application on 3
December 2025 at 11:26 AM

Amount

RM 100.00 >

Withdrawal Type Akaun Fleksibel

Withdrawal Status

Bank Name

In Process

Bank Account No.

Date and Time 3 December 2025
R 005525035071805
Akaun Fleksibel

RM 100.00

Ipprove if you made this transactior

If your withdrawal is approved, payment is expected
to be credited within 3 working days for Age

50/55/60, More Than 1 Million Savings, and Akaun
Reject Approve Fleksibel YV:thdrawols. For other_wnhdruvyals )
‘ payment is expected to be credited within 7 working
days from the approval date of your application. You
k Qn check your i-Akaun inbox reqularly for updcwsj
Step 12: Step 13:

Verify the details and select ‘Your withdrawal is being processed’
ll"lll 'Approve' if the information is screen will be displayed. Select ‘Done

11@ correct and in order to end the transaction
U KWSP |EPF




Authorising Other Withdrawal Transaction
via i-Akaun Secure
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Authorising Transaction for Age 50 Withdrawal (Full) via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

(i,

\ﬂll}y KWSP | EPF

i-Akaun Secure
authorisation

RM 103,436.86

Withdrawal Type Partial Withdrawal
Bank Mame Maybank
Bank Account No.

Date and Time 12 December 2024
4:32 PM

Step 1:

Verify the details and select
'‘Approve' if the information is
correct and in order

Your withdrawal is
being processed

You've submitted your application on
12 December 2024 at 4:32 PM

Status

Submitted

ference 923820128

Refe
Withdra Ty Partial Withdrawal
Withc

drawal Amount RM 103,436.86

Disclaimer: The application has been submitsed and
subject to EPF's confirmation, Please check your i-
Akaun inbox for withdrawal opplication status
updates, For further enquiries, please contact EPF
Coll Center ot 03-89226000 or visit the nearest EPF
office.

Step 2:

“Your withdrawal is being
processed’ screen will be
displayed. Select ‘Done’ to end
the transaction

Authorisation
rejected

Your i-Akaun Secure authorisation was
rejected.

Reference 923820128
Withdrawal Amount. RM103,436.86

Withdrawal Type Partial Withdrawal

Date and Time 12 December 2024
04:32 PM

‘Authorisation rejected’ screen will be
displayed. Select ‘Okay’ to end the

transaction

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation




Authorising Transaction for Age 50 Withdrawal (Full) via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

i-Akaun Secure
authorisation

ant

RM 103,436.86

Withdrawal Type Full Withdrawal
from Akaun
Sejahtera

Bank Name Maybank
Bank Account No.

Date and Time 12 December 2024
4:32 PM

Appruve

Step 1:
Verify the details and select

ll"lll 'Approve' if the information is

ﬂlﬂ’ correct and in order
U KWSP |EPF

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

Your withdrawal is
being processed

You submitted your application on
12 December 2024 at 4:32 PM

Authorisation
withdrawal status rejected
S u b m itted Your i-Akaun Secure authorisation was

rejected.

Reference 923820128 Reference 923820128
Withdrawal Type Full Withdrawal Amount RM 103,436.86

f'I‘OTY: Akaun Withdrawal Type Full Withdrawal from Akaun
Sejahtera Sejahtera

Amount RM105,436.86 Date and Time 12 December 2024
04:32 PM

Disclaimer: The application has been submitted and
subject to EPF's confirmation. Please check your i-
Akaun inbox for withdrawal aaplication status
updates. For further enquiries, please contact EPF
Call Center at 03-89226000 or visit the nearest. EPF
office.

— e

Step 2: ‘Authorisation rejected’ screen will be
“Your withdrawal is being displayed. Select ‘Okay’ to end the

processed’ screen will be transaction
displayed. Select ‘Done’ to end
the transaction



Authorising Transaction for Age 50 Withdrawal (Full) via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

You've sulb ——lication on
12 December 2024 ot 4:32 PM

Steitus

i-Akaun Secure Submitted

authorisation

923820128

Authorisation
rejected

Monthly Payment
Withdrawal

RM 80,000.00

RM B80,000.00
Your i-Akaun Secure authorisation was

Withdrawal Type Monthly Payment rejected,

Withdrawal

Monthly Withdrawa RM 4,000.00 / Month
Menthly Withdrawal — RM 4,000.00 / Month ervment Period 12 Reference 923820128
Payment Period (Mionths) Withdrawal Amount RM 80,000.00

12
Maonthly

Withdrawal Type Monthly Payment
‘Withdrawal

1dan 2025 at
12:00:00 AM

Bank Name Maybank

Date ond Time 12 December 2024
04:32 PM

Bank Account No. 1Dec 2025 ot

Date and Time 12 December 2024 THODO0 AM

4:32 PM

Discloimer: The opplication has been submitted and
subject te EPFs confirmation, Pleose check your i-
Alkaun inbox for withdrownl applicatio tus
updates. For further enquiries, please contact EPF
Call Center at 03-S2226000 or visit the nearest EPF

| \n—/RejeCt |

"

Step 1: Step 2: ‘Authorisation rejected’ screen will be
Verify the details and select ‘Your withdrawal is submitted’ screen displayed. Select ‘Okay’ to end the
ll"lll '‘Approve' if the information is will be displayed. Select ‘Done’ to end transaction

hm; correct and in order the transaction
U KWSP |EPF



Authorising Transaction for Age 50 Withdrawal (Full) via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

(i,
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i-Akaun Secure
authorisation

RM 30,000.00

Withdrowal Type Partial Withdrawal
Bank Name Maybank
Bank Account Mo.

Date and Time 12 December 2024
432 PM

Reject Approve

Step 1:

Verify the details and select
'‘Approve' if the information is
correct and in order

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

Your withdrawal is
submitted

You've submitted your application on
12 December 2024 at 4:.32 PM

Authorisation
rejected

Your i-Akaun Secure authorisation was
rejected.

Reference 923820128

Submitted

Amount RM 30,000.00
Transaction Type Partial Withdrawal

Date and Time 12 December 2024
04:32PM

Reference 923820128
withdrowal Type Partiol Withdrawal

Withdrawal Amount RM 30.000.00

Disclaimer: The opplication has been submitted and
subject to EPF's confirmotion. Please check your i-
Akaun inbox for withdrawal application stotus
updotes. For further enguiries, please contact EPF
Coll Center at 03-89226000 or visit the nearest EPF
affice.

‘Authorisation rejected’ screen will be
displayed. Select ‘Okay’ to end the
transaction

Step 2:

‘Your withdrawal is submitted’ screen
will be displayed. Select ‘Done’ to
end the transaction



Authorising Transaction for Age 50 Withdrawal (Full) via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

| Submitted

Reference 923820128

withdrowal Type Combination of Partial
Withdrowal and

Manthly Paymaent

Withdrowal

i-Akaun Secure
authorisation

Total Withdrawal RM 120,000.00
Amount

Authorisation
rejected

Amount

RM 120,000.00

Partiol Withdrawoal RM 30.,000.00 . . .
. Your i-Akaun Secure authorisation was

Monthly Withdrawal  RM 4,000.00 7 Month rejected.

Withdrawal Type Combination of Partial
Withdrawal and

Maonthly Payment
Withdrawal

Payment Period 12
(Mionths) Reference 923820128
Withdrawal Amount. RM 120,000.00

Partial Withdrawal RM 30,000.00

Withdrawal Type Combination of Partial
Withdrowal and

Monthly Poyment.

Withdrawal

TJan 2025 at

Monthly Withdrawal RM 4000.00 / Manth T2:00:00 AM

1 Dec 2025 ot
12:00:00 AM

Payment Period
Monthly

12
Date and Time 12 December 2024

Bank Name Maybank 04:32 PM

Disclaimes: The opplication hos been sulbmitted and
subject ta EPF's confirmation. Please check your |-
Akaun inbox for withdrawal application status
updates. For further enquiries, please contact EFF
Call Center ot DE-89226000 of visit the nearest EFF
office.

Bank Account Mo

Date 12 December 2024
04:32 PM

(- «=»

Step 1: Step 2: ‘Authorisation rejected’ screen will be
Verify the details and select “Your withdrawal is submitted’ screen displayed. Select ‘Okay’ to end the
‘llllh 'Approve' if the information is will be displayed. Select ‘Done’ to transaction

\hluy correct and in order end the transaction
KWSP | EPF



Authorising Transaction for Age 55 Withdrawal (Full) via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

Your withdrawal is
submitted

You've submitted your application on
i-Akaun Secure 12 December 2024 at 4:32 PM

authorisation
Authorisation

Status erECtEd
S U bmitted Your i-Akoun Secure authorisation was

Withdrawal Type Full Withdrawal from rejected.
Akaun 55

Bank Name Maybank

RM 674.875.08

923820128

923820128 Reference
Withdrawal Amount RM 674,875.08

withdrawal Type Full Withdrawal from
Akaun 55 Withdrawal Type Full Withdrawal from

Date Time
ate and Time 12 Decembz;ZZOPZ:‘ rotel Withdrawal RM 674,875.08 Akoun 55

Bank Account No.

Amount Date and Time 12 December 2024
04:32 PM

Disclaimer: The opplication hos been submitted and
subject to EPF's confirmation. Please check your |
Akaun inbox for withdrawal application status
updates. For further enguiries, please contoct EPF
Coll Centar ot 03-89226000 or visit. the nearest EPF
office.

‘Authorisation rejected’ screen will be

Step 1: Step 2: . i ,
Verify the details and select “Your withdrawal is submitted’ screen displayed. Select ‘Okay’ to end the
‘llllh 'Approve' if the information is will be displayed. Select ‘Done’ to transaction

\ﬂl&y correct and in order end the transaction
KWSP | EPF



Authorising Transaction for Age 60 Withdrawal (Full) via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

Your withdrawal is
submitted

You've submitted your application on
12 December 2024 at 4:32 PM

i-Akaun Secure

authorisation
Authorisation

rejected

Amount

RM 1,274,875.08

Status . . N
Your i-Akaun Secure authorisation was

Submitted

Withdrawal Type Full Withdrawal rejected.

from Akoun 60
Reference 923820128

Bank Name Maybank
Withdrowal Amount RM 1,274,875.08

Beslatadalin e Reference 923820128

Withdrawal Type Full Withdrawal from

Withdrawal Type Full Withdrawal from Akaun B0
Akaun 60

Date and Time 12 December 2024

4:32 PM
Date and Time 12 December 2024

Withdrawal Amount RM 1,274,875.08 04:32 PM

Dizclaimer: The application hos been submitted and
subject to EPF's confirmation. Please check your i=
Aloun inbox for withdrawal opplication status
updates. For further enguirles, please contact EPF
‘Call Center ot 03-89226000 or visit the nearest EPF
affice.

|

Step 1: Step 2: ‘Authorisation rejected’ screen will be

Verify the details and select ‘Your withdrawal is submitted’ screen displayed. Select ‘Okay’ to end the
ll"lll 'Approve' if the information is will be displayed. Select ‘Done’ to transaction

correct and in order end the transaction

\ﬂll}y KWSP | EPF



Authorising Transaction for Housing Withdrawal via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

(i,

\ﬂlﬂy KWSP | EPF

i-Akaun Secure
authorisation

Amount

RM 600.00

Withdrawal Type Housing Loan Monthly
Instalment

Bank Name CIMB BANK BHD
Bank Account No.

Date and Time 18 August 2025
10:33 AM

Step 1:

Verify the details and select
'Approve' if the information is
correct and in order

{ sUBM G LOAN

PROVIDER FOR
CONFIRMATION

DMUOBO10000083953

Housing Loan Monthly
Instalment

RM 600.00

1. ALL HOUSING LOAN REDEMPTION LETTER

Disclaimer: The application has been submitted

and subject to EPF's confirmation, Please check
your i~Akaun inbox for withdrawal application
status updates. For further enquiries, please
contact the EPF Contact Management Centre or
visit the nearest EPF office.

Step 2:

Your withdrawal is submitted’ screen
will be displayed. Select ‘Done’ to
end the transaction

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

Authorisation

rejected
Your i-Akaun Secure authorisation was
rejected.
Reference DMUOBO10000083954

Withdrawal Amount RM 600.00

Withdrawal Type Housing Loan Monthly
Instalment

Date and Time 18 August 2025
10:46 AM

Authorisation rejected’ screen will be displayed.
Select ‘Okay’ to end the transaction



Authorising Transaction for Education Withdrawal via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

Your @D al is
submitted

You've submitted your application on
12 December 2024 ot 4:32 PM

i-Akaun Secure
authorisation
SUBMITTED FOR L L
HIGHER LEARNING rejected
I NSTITUTION Your i=Akaun ST:jL::t:I:-thOriSGtiDn was
CONFIRMATION

RM 80,000.00

‘Withdrawal Type Education Withdrawal

Bank Mame Maybank

Bank Account Mo.

Reference 923820128

Withdrawal Amount RM 80,000.00
Date and Time 12 December 2024

4:32 PM 923820128 Withdrawal Type Education Withdrawal
Education Withdrawal Date and Time 12 December 2024

04:32 PM
RM 80,000.00

Disclaimer: The application has been submitted and
subject te EPF's confirmation, Please check your i-
Akaun inbax for withdrowal application stotus
updates. For further enguiries, ple contact

Call Center at 03-89226000 or visit the nearest EPF
office,

|
&_

Step 1: Step 2: ‘Authorisation rejected’ screen will be
Verify the details and select “Your withdrawal is submitted’ screen displayed. Select ‘Okay’ to end the
‘llllh 'Approve' if the information is will be displayed. Select ‘Done’ to transaction

\hﬂ}y correct and in order end the transaction
KWSP | EPF



Authorising Transaction for Health Withdrawal via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

i-Akaun Secure
authorisation

Am

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

SUBMITTED FOR
MEDICAL
INSTITUTION
CONFIRMATION

s23820128 Authorisation

ount ‘withdrowol Typ Health Withdrowal .
RM 80,000.00 atal Withdrawn RM B0,000.00 reJeCtEd

Your i-Akaun Secure authorisation was

Withdrawal Type Health Withdrawal rejected.

Bank Name Maybank
Reference 923820128
ATWAMN BIN ARIS

A ) ;
Bank Account No. e, ) 2 Jan 2025 | Withdrawal Amount RM 80,000.00

Date and Time 12 December 2024 ot S:32:45 AM Withdrawal Type Health Withdrawal
4:32 PM

Date and Time 12 December 2024
Disclaimer: The applicotion has been submitted ond 04:32 PM
subject to EPF's confirmation. Pleose check your i-
Akaun inbaw for withdrowal opplication stotus
updates. For further enquirkes, plecse contac EPF
Call Center ot O3-ES22E000 ar wsit the nearest EPF
office.

Done

Download R‘.aceipx \‘:
vy

Step 1: Step 2: ‘Authorisation rejected’ screen will be
] Verify the details and select “Your withdrawal is submitted’ screen displayed. Select ‘Okay’ to end the
‘h:hﬁ;h '‘Approve' if the information is will be displayed. Select ‘Done’ to transaction
correct and in order '
U KWSP |EPF end the transaction



Authorising Transaction for More Than RM1 Million Savings Withdrawal via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

This screen will be displayed if user select ‘Reject’ at

(i,

\ﬂll}y KWSP | EPF

i-Akaun Secure
authorisation

Amaunt

RM 200,000.00

Withdrawal Type RM 1 Million
Bonk Name Maybank
Bank Account Mo.

Date and Time 12 December 2024
04:32 PM

"/

Step 1:

Verify the details and select
'Approve' if the information is
correct and in order

Your ym wal is \
| L ) |
submitted

You've submitted your application on
12 December 2024 at 4:32 PM

Status

Submitted

Reference 923820128
Withdrawal Type RM 1 Million

Withdrawal Amount RM 200,000.00

Disclaimer: The application has been submitted ond
subyject 1o EPF's confirmation. Please check your |-
Aksun inbox for withdrowal opplication stotus
updates. For further enquires, plecse contoct EPF
Call Center ot O5-59226000 or vislt the nearest EPF
office,

Step 2:

“Your withdrawal is submitted’
screen will be displayed. Select
‘Done’ to end the transaction

i-Akaun Secure authorisation

Authorisation
rejected

Your i-Akaun Secure authorisation was
rejected.

Reference 923820128

Withdrawal Amount RM 200,000.00

Withdrawal Type RM 1 Million

Date and Time 12 December 2024
04:32 PM

‘Authorisation rejected’ screen will be

displayed. Select ‘Okay’ to end the
transaction



Authorising Transaction for Nomination & i-Sayang Registration
via i-Akaun Secure

g,

kﬁlﬂ)} KWSP |EPF



Authorising Transaction for Nomination (Percentage) via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

i-Akaun Secure
authorisation

Application

Nomination

Nomination Type Individual

Your application is
submitted

You've submitted your application on
12 December 2024 at 4:32 PM

Disclaimer:

1. Members ore encouraged to make a nomination
to focilitote and expedite the withdrawal of his/
Fear EPF savings by the nominated personis) in the

Authorisation
rejected

Your i-Akaun Secure authorisation was

event of death, rejected.
Distribution Type Percentage Status 2, Members are odvised to name their spouse or o
e newt-of-kin, such os spouse, children or parents, Application Nomination
istribution 90% .
Percentage Pendin g 3. Members are advised to olways check the Date and Time 12 December 2024

nomination status frem time to time and to 04:32 PM
update as ond when necessary.

Date and Time 12 December 2024
4:32 PM

Ref. Number 923820128 4. Updating memkbers’ nomination information is
subject to the EPF terms and conditions.

Nominated ID

For more information, please visit the nearest EPF

Mominoted Mame bronch or contoct the EFF Contact Monogement

Centre ot 03-9922 6000,

Relationship

o “
Action Items
Find Mearby Branch \g

1. Please visit the nearest EPF office for
thumbprint verification with a copy of

7N

nomination receipt.

Step 1: . Step 2:
Verify the details and select ‘Your application is submitted’ screen will be

l"ll ‘Approve' if the information is displayed. Select ‘Done’ to end the transaction
i \ correct and in order

\ﬂll}y KWSP | EPF

‘Authorisation rejected’ screen will be
displayed. Select ‘Okay’ to end the
transaction



Authorising Transaction for Nomination (Portion) via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

i-Akaun Secure
authorisation

Application

Nomination

Momination Type Individual
Distribution Type Portion

Total Distribution 50/50
Portion

Date and Time 12 December 2024
4:32 PM

\ Relect
&: % 7

Step 1:
Verify the details and select
l"ll 'Approve' if the information is
[ \ correct and in order

\ﬂll}y KWSP | EPF

Your application is
submitted

You've submitted your application on
12 December 2024 at 4:32 PM

Status

Pending

Ref. Mumber 923820128

Nominated ID

Nominated Mame

Relationship

Portion

Mominated 1D

Mominated Mame

Relatienship

ortion

Step 2:

Action Items

1. Please visit the nearest EPF office for
thumbprint verification with a copy of
nomination recelpt.

Disclaimer:

1. Members are encouraged to moke o romination
ta facilitote and expedite the withdrawal of his/
her EPF savings by the nominated person(s) in the
event of death.

2. Members are advised te nome their spouse or
next-of-kin, such as speuse, children or parents.

3. Members are advised te always check the
nemimation status frorm time to time and to
updote s and when necessary.

4. Updoting members’ nomination information is
subject to the EPF terms and conditions.

For mare infarmation, please visit the neareat EPF

branch or cantact the EPF Centoct Monagement
Centre at 03-9922 6000,

Y

K Find Nearby Branch %
|

Your application is submitted’ screen will be
displayed. Select ‘Done’ to end the transaction

This screen will be displayed if user select ‘Reject’ at

i-Akaun Secure authorisation

Authorisation
rejected

Your i-Akaun Secure authorisation was
rejected.

Application Momination

Date and Time 12 December 2024
04:32 PM

‘Authorisation rejected’ screen will be
displayed. Select ‘Okay’ to end the

transaction



Authorising Transaction for Simpanan Shariah Registration via i-Akaun Secure

User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

i-Akaun Secure

authorisation
Authorisation

rejected

Application

Simpanan Shariah

Your i-Akoun Secure authorisation was
Date and Time 12 December 2024
4:32 PM

rejected.

| Application Simpanan Shariah
Su ccess: Daite and Tlme 12 December 2024

04:32 PM

You've applied for Simpanan Shariah.

\\
—

\ 4
Step 1: Step 2: ‘Authorisation rejected’ screen will be
'Verify th(? Qetail_s and se_lect_ ‘Success’ screen will be displayed. displayed. Select ‘Okay’ to end the
l"ll Approve' if the information is Select ‘Done’ to end the transaction transaction
[ \ correct and in order

\ﬂll}y KWSP | EPF



User must authorise the transaction by ‘Choose authorisation method’ as Approve via i-Akaun Secure

AI&EM
U KWSP | EPF

Authorising Transaction for i-Sayang Registration via i-Akaun Secure

i-Akaun Secure
authorisation

i-Sayang

Date and Time 12 December 2024
432 PM

| Reject Approve § |
K —_— ¢

Step 1:

Verify the details and select
'‘Approve' if the information is
correct and in order

Your application is
submitted

You've submitted your application on
12 December 2024 at 4:32 PM

Status

Submitted

Reference Number 923820128

Number

12 December 2024
04:32PM

Step 2:

‘Your application is submitted’
screen will be displayed. Select
‘Done’ to end the transaction

This screen will be displayed if user select ‘Reject’ at
i-Akaun Secure authorisation

Authorisation
rejected

Your i-Akaun Secure authorisation was
rejected.

Application i-Sayang
Date and Time 12 December 2024
04:32 PM

‘Authorisation rejected’ screen will be
displayed. Select ‘Okay’ to end the

transaction
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A

Approve via i-Akaun Secure
| o
Request SMS TAC

Retry Screen for i-Akaun Secure on 15t & 2"d session expired

Choose authorisation
method

Use i-Akaun Secure for instant authentication via the
KWSP i-Akaun opp, or SMS TAC Tor authentication by
SMS.

—J

Choose authorisation method
screen will be displayed. Click
on ‘Approve via i-Akaun Secure’

U KWSP |EPF

i-Akaun Secure
Authorisation

Amount

RM 100.00

Transaction Type Flexible account
Bonk Mame BANK MUAMALAT (M} BHD

Bank Account Mo

Dote and Time 2024-12-18
10:535:47

Rejec Approve
| '\ ject Y, PP ‘

Step 2:
Scenario: No action has been
made

Authorisation

-
, expired
> Your i-Akaun Secure authorisation

hos expired. Please perform the

Lransochion agam.

' You have 2 ottempts left.,

Step 3:
‘Authorisation expired’ screen
Not will be displayed. Select ‘Retry’
ote:
The validity period for authorising a transaction using i-Akaun Secure will
last 60 seconds, starting from the moment the user selects the
verification method via i-Akaun Secure.



Retry Screen for i-Akaun Secure after 3'9 session expired

Hi Azman,

| Make smart use of your savings

i-Akaun Secure
Authorisation { i-Akaun Secure

attempt limit |
exceed

Choose authorisation
method

Amount

RM 100.00 |

Use i-Akaun Secure for instant authentication via the
KWSP i-Akaun app, or SMS TAC for authentication by
c
S Transaction Type Flexible account.

You have exceeded 3 attempts. Please

perform the transoction again.

Bonk Mame BAMK MUAMALAT (M) BHD

Bank fAccount Mo,

Dote and Time 2024-12-18
10:33:47

Member
Protection Plan

View more >

-

& ( Reject ] Approve ‘N
Approve via i-Akaun Secure : . .
| . : '
\ |
k Request SMS TAC J j

Step 1: Step 2: Step 3: N Step 4: |
Choose authorisation method Scenario: No action has been |-Akaun, Secure a’_rtempt limit Withdrawal screen will be
screen will be displayed. Click made exceed' screen will be displayed
on ‘Approve via i-Akaun Secure’ displayed. Select ‘Okay
11} Note:
‘l ll The validity period for authorising a transaction using i-Akaun Secure will

verification method via i-Akaun Secure.

kﬂl[gf) last 60 seconds, starting from the moment the user selects the
KWSP |EPF



THANK YOU

My

flip

KWSP |EPF
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