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What is the situation

in Singapore?
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Ageing Population
“fasting declining elderly support ratio”

“one of the fasting growing elderly population”

3Source: Manulife Asset Management’s Retirement Preparedness Indicator



Are Singaporeans 

financially literate?

Save

?

Monitor savings
Are responsible on 

the use of credit
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2nd

?
Source: MoneySENSE National Financial Literacy Survey 2005

But many do not know 

how much they need for retirement

Singapore

1st
3rdranks worldwide

Source: MasterCard Worldwide Index of Financial Literacy



Who drives financial literacy?

Financial Education Steering Committee

Industry Partners
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http://www.moe.gov.sg/
http://www.mom.gov.sg/


1
Basic 

Money 

Management

2
Financial

Planning

3
Investment

Know-How

Three levels of financial literacy
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Having an adequate retirement

Managing my 
cashflow

Buying a home 
within my means

Providing for my 
healthcare needs

Having sufficient 
income for life
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What is the role of CPF Board?

8
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Ordinary 

Account

Special 

Account

Medisave

Account

Retirement 

Account 

(at 55)

CPF contributions for housing, 

healthcare & retirement 

Home financing Healthcare 

financing
Retirement



CPF Payouts provide 

adequately for retirement

Replaces 

70%
of  wage

Replaces 

64%
of  wage

10Source: Occasional Paper on Adequacy of Singapore’s CPF Payouts



Enable

What are our outreach strategies?
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Engage



Enable
Approach #1

Generate awareness by 

making our information readily available 

and relevant to different audience 
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‘Are You Ready?’ 

Checklists

Calculators

Variety of tools and materials

Videos
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Low-wage 

Workers

TV advertisements

Advertisements on 

coffeeshop cups 

and tables

Wallscapes at 

major bus 

interchanges

Employers

Partnered 

trade unions or 

industry 

associations

Customising our approach
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Covered every corner of Singapore

Effective Partnering
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Engage
Approach #2

Increase understanding 

to influence behaviour
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Thematic Talks

Some members 

learn better through 

face-to-face communication

Their questions addressed 

during Q&A

On housing, healthcare, 

retirement, etc…

Learning through 

interactive games
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Value-added materials

how to finance 

home purchase 

using CPF

communication 

skills

how to buy 

first home

Soon-to-be-wed couples
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Move towards Social Media
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http://www.google.com.sg/imgres?imgurl=http://leeji.files.wordpress.com/2009/11/facebook-logo.jpg&imgrefurl=http://leeji.wordpress.com/2009/11/02/nct-reflection-week-2-facebook-pages-and-groups/facebook-logo/&h=301&w=800&sz=79&tbnid=zJxMgbsojbq3jM:&tbnh=54&tbnw=143&prev=/images?q=facebook+logo&zoom=1&q=facebook+logo&hl=en&usg=__hTGGke6-4CfczGBALPzd-K8Vidg=&sa=X&ei=hi5mTb7fBcLOrQfwk8zaCg&ved=0CBAQ9QEwAA
http://www.google.com.sg/imgres?imgurl=http://blogs.loc.gov/loc/files/2010/04/twitter_logo.jpg&imgrefurl=http://blogs.loc.gov/loc/2010/04/how-tweet-it-is-library-acquires-entire-twitter-archive/&usg=__nk_a65NlMNN_kPXRg6IHeced9WQ=&h=1000&w=1000&sz=39&hl=en&start=1&zoom=1&tbnid=3WRIrVPAsu515M:&tbnh=149&tbnw=149&ei=8C5mTdnhF8HTrQexkNnBCA&prev=/images?q=twitter&um=1&hl=en&sa=N&tbs=isch:1&um=1&itbs=1
http://www.google.com.sg/imgres?imgurl=http://static.howstuffworks.com/gif/friendfeed-3.jpg&imgrefurl=http://computer.howstuffworks.com/internet/social-networking/networks/friendfeed.htm/printable&usg=__lj_iJ5MxyTAFABQB-IYP79mFMNI=&h=300&w=400&sz=10&hl=en&start=2&zoom=1&tbnid=euRwgXYr-puH1M:&tbnh=93&tbnw=124&ei=py5mTYuAAsbLrQfqobjDCA&prev=/images?q=friendfeed&um=1&hl=en&sa=N&tbs=isch:1&um=1&itbs=1


Connected

InTouch with CPF 

Monthly Email 

Blast

Fosters 

Relationship

Informs 

members of 

CPF News 20

Stay



Ageing 
population

Towards 
retirement 
readiness

ENABLE

Financially 
literate & 
retirement 

ready 
Singaporeans

Generate 
awareness

Increase 
understanding

ENGAGE

?
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Thank you
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