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What is the situation

inSlNngapore?
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Are Singaporeans

financially literate?

Singapore

ranks worldwide

9 Save 9 Monitor savings 9

Are respon5|ble on
the use of credit

1/ do not know
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Who drives financial literacy?
®

Ministry of Education

moulding the future of our nation et
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@ . Life Insurance Association
A ) . Singapore
LIFE IS WORTH PROTECTING. INVEST IN IT.
ASSOCIATION OF

H'\ ANCIAL PLANNING
FINANCIAL ADVlSERS Assaciation Of Singapore Insurance and Financial Practitioners

Association of Singapore

Securitins Invastors Assodation (Singapoen)


http://www.moe.gov.sg/
http://www.mom.gov.sg/

Three levels of financial literacy

1 D> 2 > 3

Basic Financial Investment

Money Planning Know-How
Management




Managing my Having sufficient

cashflow income for life
Buying a home Providing for my
within my means healthcare needs

Having an adequate retirement
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What is the role of CPF Board?




CPF contributions for
&

Retirement
Ordinary Special Medisave Account
Account Account Account (at 55)
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Home financing Healthcare

p? . Retirement
inancing



CPF Payouts provide
adequately for retirement

Replaces

64%

of wuge
Source: Occasional Paper on Adequacy of Singapore’s CPF Payouts 10

Replaces

70%

of wage




What are our outreach strategies?
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Approach #1

Enable

RAISE

AWARENESS

Generate awareness by
making our information readily available
and relevant to different audience




Variety of tools and materials

ARE §/0U READY
TO MANAGE YOUR
CASH FLOW?

ARE §/0U READY
TO SECURE YOUR
RETIREMENT?

‘Are You Ready?’
Checklists

Central Provident Fund Board

(Shaeinng . For CRetivement

Home| About Us | News | Join Us | Useful Links

[_Genenst information T Ralarment Planning

Marioers > Caizuies & Games
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Calculators and Games
Business Partners
FdRecomment || 34

my cpf Online Services
LOGIN|

wih your SingPass R + CPF Additionzl Wage Ceiling .
Get Started Caleulator J”jl
View Online Demo — k .

1 want to:
Select an ootion bt

Do you find the
calculators useful?

Very ussful
© Ussful

2 Not useful

an Repayment Period Calculator
ment Calculat

Calculator
= Unit Trust Inves

ent Profit & Loss

Calculator

« CPF LIFE Payout Estimator New!
- CPF Minimum Sum D-Bonus and V-
g Bonus Calculator

« Total Int

Calculators

Videos
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Customising our approach

o

Low-wage
Workers

TV advertisements

Advertisements on
coffeeshop cups
and tables

Wallscapes at
major bus
interchanges

1 know I[do
my rights. it right.

+ CPF contributions* on my wages (including
allowances and overtime payments);
« Working hours not exceeding 12 hours And everyone benefits. By contributing CPF
a day; for our employees, our lower-wage workers
can earn more via Workfare Income
Supplement (WIS); and we can receive
Special Employment Credit (SEC) for hiring
« 1 rest day per week; and older workers.

« Overtime pay at 1.5 times (when | work
more than 44 hours per week);

« Annual leave, sick leave, and public

s S Those who do not act responsibly may face
holidays with pay.

fines of up to $10,000 and/or
imprisonment of up to 7 years.
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Need help? Call

Your identity A WORKRIGHT INITIATIVE
1800-221-9922 i, =
confidential. %m'"“ e fe

Emall: workright@mom.gov.sg

visit www.mom.gov.sg/workright for details.

i

Employers

Partnered
trade unions or
industry
associations
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Effective Partneri ng

People's Association
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Covered every corner of Singapore

Pioneer
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Approach #2

Increase understanding
to influence behaviour
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Some members
On housing, healthcare, learn better through

retirement, etc... R
communication

. 9

Thematic Talks

e S

Their Learning through
during Q&A interactive




Value-added materials

N\ =
Soon-to-be-wed couples

B -
communication how to buy how to finance
skills first home home purchase
ing CPF
L0 2 HOUSING & using C
| DEVELOPMENT > Central
/ BOARD ?) Provident

)/ Fund Board

¥ Singapore

MSF
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Move towards Social Media
twikker

 faceboolc [RCCIOICE

5 Code? | New to IMSawy? R

Headlines $avvy Blog Comer Channel $avvy s Bu Quiz Me Toons Gallery Info Hub Doctor $avvy Answers Happenings
n Like MtSavvy on Finduson |, Subscribe to us on g earch @
Facebook Twitter FriendFeed

Q; * How would you rate IM$avvy?

we’come to =l 1. Do you agree that IM$awy is useful,

informative and well-presented?
@ strongly agree

® Agree
@ somewhat agree
Your personal financial planning ‘3 Disagree
educational website © strongly disagree

Pr—
| SUBMIT View results
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http://www.google.com.sg/imgres?imgurl=http://leeji.files.wordpress.com/2009/11/facebook-logo.jpg&imgrefurl=http://leeji.wordpress.com/2009/11/02/nct-reflection-week-2-facebook-pages-and-groups/facebook-logo/&h=301&w=800&sz=79&tbnid=zJxMgbsojbq3jM:&tbnh=54&tbnw=143&prev=/images?q=facebook+logo&zoom=1&q=facebook+logo&hl=en&usg=__hTGGke6-4CfczGBALPzd-K8Vidg=&sa=X&ei=hi5mTb7fBcLOrQfwk8zaCg&ved=0CBAQ9QEwAA
http://www.google.com.sg/imgres?imgurl=http://blogs.loc.gov/loc/files/2010/04/twitter_logo.jpg&imgrefurl=http://blogs.loc.gov/loc/2010/04/how-tweet-it-is-library-acquires-entire-twitter-archive/&usg=__nk_a65NlMNN_kPXRg6IHeced9WQ=&h=1000&w=1000&sz=39&hl=en&start=1&zoom=1&tbnid=3WRIrVPAsu515M:&tbnh=149&tbnw=149&ei=8C5mTdnhF8HTrQexkNnBCA&prev=/images?q=twitter&um=1&hl=en&sa=N&tbs=isch:1&um=1&itbs=1
http://www.google.com.sg/imgres?imgurl=http://static.howstuffworks.com/gif/friendfeed-3.jpg&imgrefurl=http://computer.howstuffworks.com/internet/social-networking/networks/friendfeed.htm/printable&usg=__lj_iJ5MxyTAFABQB-IYP79mFMNI=&h=300&w=400&sz=10&hl=en&start=2&zoom=1&tbnid=euRwgXYr-puH1M:&tbnh=93&tbnw=124&ei=py5mTYuAAsbLrQfqobjDCA&prev=/images?q=friendfeed&um=1&hl=en&sa=N&tbs=isch:1&um=1&itbs=1

Stay

Connected

InTouch with CPF
Monthly Email
Blast

Informs

members of
CPF News

| ¢ - *
4; = ¢ ‘
COOLING DOWN THE
PROPERTY FEVER

IN SEARCH OF
HOME LOANS

QUICK GUIDE FOR YOUR
i HOME RENOVATION

Fosters
Relationship
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ENABLE

Generate
awareness

Ageing
population

$

? j retirement

Financially
literate &

© ready
Singaporeans
Towards |
retirement |
. understanding
readiness
: ENGAGE
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